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This twice-yearly publication keeps you informed about your services and priorities

H

elping local people to STAY
local continues to be the top
priority identified by you, the people of the Derbyshire Dales.
That's why we've funded affordable housing schemes to the tune of £616,000 in the
past year and attracted additional funding to
make new developments happen.
Two projects due for completion this
autumn are in Darley Dale, with 15 affordable homes on the former primary school site
in Greenaway Lane, and 34 more at Poppyfields Close off Bakewell Road - named to
mark the centenary of the outbreak of World
War One.

Affordable
There's much to look forward to elsewhere
in the Dales. At Longford, we've worked with
the Homes and Communities Agency (HCA)
and the Coke Almshouse Charity to unveil
early in the new year three new homes.
Around the same time, Youlgrave will get
eight new affordable homes thanks to your
District Council and the HCA.
As with other developments - particularly
in rural areas - the project in Youlgrave is a
direct response to a District Council survey
Continued on page 2

Find out why Matlock’s new outdoor market is a big winner > page 2

Grant-tastic result for sport
Y

our District Council is set to help
more local people get active
thanks to almost £125,000 of
National Lottery funding from Sport
England.
Our programme to target Dales
urban areas is among 88 projects to
win Sport England Community Sport
Activation Fund cash to support grassroots sport activity across the country,

like the Youlgrave keep fit group pictured left. It means our sports development team - which already runs successful projects including the awardwinning Village Games, Street Games,
Walking for Health and Club Development - can respond to a demand for
new health activities in the towns of
Ashbourne, Matlock and Wirksworth.
More grants success, see page 6 >

Sign up for our FREE e-newsletter www.derbyshiredales.gov.uk/enewsreg
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New homes a
thorny issue

Happy new tenant
at Poppyfields
Close, Ali-May
Sansford,
with daughters
Beth (14)
and Maya (7).

If you have a comment about any
District Council service, please contact
the relevant department (see back
page), speak to your District Councillor,
complete our online form, email
dalesMATTERS@derbyshiredales.gov.uk
or write to: dalesMATTERS, Derbyshire
Dales District Council, Town Hall,
MATLOCK DE4 3NN.
You can also use the Suggestions Box in
reception at the Town Hall, Matlock.
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Home win!
From page 1
that revealed homes were needed by
local people who would not otherwise be
able to afford to live in their home village.
Also early in the new year, look out for
three new affordable homes in Stoney
Middleton. Looking further ahead, planning permission has been granted for five
new affordable homes in Bonsall and six
in Birchover. We’ve also provided
£14,000 towards Ashbourne Old Trust’s
recently completed affordable bungalows

at Coopers Gardens in Ashbourne. Proud
tenants at Coopers Gardens, Raleigh and
Lynne Lane are pictured, above, with
neighbour George Thacker (right).
Looking for an affordable home in the
Dales? Register with the Home-Options
service at www.home-options.org

Market success story
Y
‘
our District Council is delighted to
be playing a big role in the new
weekly Matlock outdoor market,
which launched in the summer at the top
of our award-winning Hall Leys Park.

Peak Head, near Crown Square, is the
venue every Wednesday from 9am to 4pm
for dozens of stalls offering a wonderful
range of products.
The new market has been spearheaded
by the Matlock Town Team, a collection of
local business owners working together to
help promote Matlock and develop its
trade and commerce.
Backing has come in the form of a grant
from the County Council, while the District
Council has provided free use of the park
and storage for the new stalls. Economic
development is one of the District Council's
key priorities and it is hoped this project
will help Matlock evolve and become an
even better place to live and work.
The District Council's Deputy Leader
Councillor Geoff Stevens MBE said: "This

We have nothing but
praise for the hard work
of the Matlock Town Team

‘

Cllr Lewis Rose OBE
Leader,
Derbyshire Dales
District Council

Photo: Waterloo Housing Group

Y

ou continue to tell us that providing
affordable housing for local people is
your top priority.
So even in these austere times, it’s good to
be able to read on the front page of this edition of dalesMATTERS that we’ve ploughed
more than £600,000 into affordable housing
schemes in the past year and attracted additional funding to enable new developments.
Monitoring and then meeting the need for
new homes in our towns and villages is an
important responsibility as we seek to help
local people — many of them young and new
on the housing ladder — to continue to live in
a beautiful part of the world they call home.
The thorny issue of course is just where
this additional housing should be built. While
most of you agree affordable housing is
necessary, there is an understandable
resistance to the prospect of seeing our
green fields disappear.
Recently, a Government Planning Inspector
examined our pre-submission draft Local
Plan, and decided we need a more aggressive house-building programme here in the
Dales. The Plan has been many years in the
making and from the start of the process we
have listened carefully to your wishes by limiting the extent of new house building while
also protecting, as far as possible, green field
sites from development.
We are not alone in having to consider
compromises to get our Local Plan adopted and protect as soon as possible the DerbyCllr Lewis Rose
OBE,
shire Dales from opportunistic
development.
Leader,
What is certain is that any decisions to
Derbyshire Dales
allocate further land for development will
District Council
only be taken following full public consultation - and we are listening to your suggestions for previously uninvestigated development sites right now via an online survey at
www.derbyshiredales.gov.uk/LocalPlan

innovative project is very close to my heart
and the idea of a new outdoor market,
along with the business boost it could bring
to Matlock, is very exciting indeed. We as a
District Council have nothing but praise for
the hard work of the Matlock Town Team in
making this dream a reality.
"This project is an excellent example of
partnership working at every tier of local
government."

Matlock
Town Team’s
Wendy
Spencer and
Rob Short at
the new
outdoor
market

Free business advice: book www.derbyshiredales.gov.uk/businessadvice
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Big strides made!

W

BLAZE SETBACK

F

ire damage at our Ashbourne
Leisure Centre will keep the
pool there closed until early 2015.
The pool hasn't been available
since a blaze broke out at the end
of July, and unfortunately, just like
any domestic householder, we
could only start repair work when
our insurers gave the go-ahead.
Smoke-damaged areas included
the new changing village, where,
thankfully, there was no structural
impact.
"Dryside" facilities - including the
fitness suite, sports hall and
squash courts - have remained
open as usual, although there are
now temporary restrictions on gym
access. That’s because we’ve won
£60,000 funding for a new-look
gym! See page 6 for details >

FUTURE VISION

e marked the 10th anniversary of our
brilliant Walking for Health scheme by
staging a festival day - and launching
yet another regular weekly walk!
The new easy trek on Tuesdays from Youlgrave
is our 23rd weekly free walk.
The birthday celebration was held at our Agricultural Business Centre in Bakewell last month,
and included different types of dance, yoga, tai
chi, chair-based exercise and health checks.
Chairman of the District of the Derbyshire Dales
Councillor Carol Walker was one of the original
volunteer walk leaders when the Walking for

Health scheme was launched in 2004 - and she
continues to lead one of Bakewell’s walks.
The 23 health walks we organise across the
Dales also include Ashbourne, Bakewell,
Matlock, Wirksworth, Tideswell and Litton.
Our Walking for Health scheme is now one of
the best in the country. Participation rates have
increased by 65% in three years, with more than
7,075 individual walks completed last year.
More online www.derbyshiredales.gov.uk/
walkingforhealth, or contact Walking for Health
officer Howard Griffith on 01629 761 194.

Free parking
F

or the seventh year in a row,
we're encouraging you to shop
locally this Christmas, with FREE
parking across the Dales.

Motorists are being invited to test two trial pay & display
machines in our Ashbourne Shaw Croft car park

To boost trade, it’s free to park in
any District Council car park after
2pm throughout December. That's
on top of your resident permit that
allows free parking every day of the
year up to 11am and after 4pm.
Meanwhile, to help visitors to the
Dales, we will soon be installing new
pay and display machines across the
Dales. One of the new initiatives to
come out of a year-long review of our
car parking policies - the machines
will enable car park users to pay by
card as well as cash. Two machines
are being trialled in Ashbourne. Tell
us what you think online at
www.derbyshiredales.gov.uk/
parkingsurvey

Y

our District Council has acted
to support local residents in
shaping a community-led future
redevelopment of a key part of
Matlock town centre.
At a meeting in June, your District Council agreed to partner a
community-led scheme.
The decision followed a special
public consultation event in March
this year, when independent planning consultants facilitated a workshop during which local people
were encouraged to make suggestions about possible redevelopment options.
Now we are supporting a community-led scheme - Matlock Community Vision - and providing officer time and meeting facilities.

PREPARE & SHARE

W

e’re working with Adullam
Homes to get Dales landlords and tenants involved in the
Prepare and Share scheme.
The project helps encourage and
support prospective tenants aged
18–34 willing to share a property
and several benefits.
More online at:
www.privatesectorhousing.org.uk
or contact Adullam homes: 01629
593731.

You told us active, healthy communities are a priority for you

Page 3

dales

AUTUMN 2014

Heroic cycling
in Bakewell!
T

he sun smiled on the inaugural L'Eroica
Britannia three-day free festival on
Bakewell Showground in June in an event
that was about so much more than vintage
bicycles.

PRESERVING
THE PAST

I

n a year when we pay our respects
to those who fought in the Great
War, we’re proud to be helping to
protect and preserve war memorials
across the Dales.
Armistice Day next month has a
special poignancy in the 100th anniversary year of the start of World War
One.
The work we do goes largely unnoticed, but we take great care in looking
after dozens of war memorials across
the Dales, including the one in our
photo (above) in the village of Clifton.
Alongside the sombre remembrance
of the past, our clean and green teams
have much to celebrate this year.
Despite challenging financial times, we
have recorded a seventh consecutive
national award that recognises the
brilliant work carried out in more than
30 parks and gardens.
Our superb Matlock Hall Leys Park
has received its seventh consecutive
prestigious Green Flag Award from
Keep Britain Tidy.
We know from listening to you that
keeping the Dales clean and green is a
priority. That's why this latest Green
Flag is a tribute to the terrific work that
goes on daily, not just in Matlock, but
in all our beautiful parks and gardens.
Economic prosperity is a welcome
spin-off, helping to attract around 7
million visitors a year who spend
approaching £300 million in the Dales.
Alongside dozens of smaller open
spaces, we maintain the main parks in
Ashbourne, Bakewell and Matlock,
and Matlock Bath’s stunning Derwent
Gardens and Lovers’ Walks.
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Your District Council supported L'Eroica
through assistance with waste management,
parking, road closures and promotion.
Live music, food, drink and clothes stalls
meant visitors could enjoy a brilliant spectacle - with revellers taking in the special
atmosphere lounging on free deck chairs,
picnic rugs and even straw bales.
But the cyclists were there in their thousands to enjoy an attraction known as "the
most handsome bike event in the world" transferring from Tuscany, Italy, to the Derbyshire Dales.
View our album of images on Facebook
here > http://goo.gl/uNhwxR
More and more people are enjoying the
benefits of cycling, from small children to
adults who are getting back on a bike after
decades.
The Derbyshire Dales is a great place to
cycle with miles of traffic-free trails and quiet
lanes. If you have a business in the
Derbyshire Dales and would like to
make the most of this ‘cycling boom’
there are grants currently available for
up to 60% of the costs.
The grant fund (which is available until
February) is to improve facilities for
cyclists and create a welcome for them.
Applications are welcome both from
businesses and community groups,
with the aim to provide cycling facilities
and services for residents and visitors.
Information and application forms can
be downloaded from:
http://goo.gl/Sd4p56
Thanks to external funding, your
District Council has just appointed Ruth
Taylor (pictured left on the Monsal Trail
at Hassop Station) as our new cycling
participation coordinator.
Read about our weekly cycle rides on
stunning Derbyshire Dales trails online
at www.derbyshiredales.gov.uk/
cycling or call us on 01629 761. 225.

We might be able to help you get a community idea off the ground...
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O

ur historic Jubilee Bridge in Matlock Bath
reopened during the summer on budget
and on time for the District Council's
annual Matlock Bath Illuminations season - and
it’s now structurally sound for the future.
All metalwork has been blast cleaned and
defective metal re-plated, and the entire bridge
has been re-painted with a 20-year guarantee.
New floodlighting has been installed to pick out
the bridge at night-time in ever-changing colours.

Amazing
Connecting Matlock Bath's Promenade with the
famous Lovers' Walks, the iconic bridge already
has admirers. One of the first families to cross
after its reopening were the Partingtons from
Sheffield (pictured, left) - mum Lydia, dad Jamie
and daughters Joni and Clarice.
Lydia Partington said: "It's a beautiful restoration and the bridge looks absolutely amazing on a
sunny day like today. It only took us around half
an hour to get to Matlock Bath – and it's such a
lovely place not only for mum and dad to enjoy,
but the children too."
The 117th Matlock Bath Illuminations season
ends on Saturday 25 October with a fireworks
spectacular. We organise the annual festival at
no cost to local taxpayers as a magnificent boost
to the local economy – it attracts 100,000 people
into the area during the eight-week season to
support tourism, trade and jobs locally.

Getting to grips with a messy problem

H

ere's a sensitive subject - and we'd like you to get
involved! Your District Council is drawing up new policies
to crack down on people who don’t clean up after their
dogs.
We’re currently developing for implementation early next year new
Dog Control Orders to tackle irresponsible dog owners - and we
want your views online at www.derbyshiredales.gov.uk/dogsurvey
Dog fouling complaints have doubled in recent years - and it's an
expensive business cleaning up after inconsiderate dog owners. We
spend £830,000 on street cleaning every year - and this includes

the cost of emptying 350 dog waste bins across the Dales. Increased enforcement of littering and dog fouling in children’s play
areas is a big concern in the surveys we carry out - and now we want
your views on our plans to bring in fixed penalty notices to tackle
offenders.
DID YOU KNOW... Our crews aim to empty dog bins three times a
week in town centres and twice a week in outlying areas. Dog poo
can also be placed in a bag and put in a regular litter bin if dog bins
become full, or disposed of in your domestic waste bin at home.
Report problems online www.derbyshiredales.gov.uk/dogbins

…complete the form online www.derbyshiredales.gov.uk/communityhelp
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How to get inspired...
D

o you run a business in the area? Would you
like to add value by being part of a growing
group who are proud of their association with the
Peak District?
Your District Council is working with others to promote the “Inspired by the Peak District” brand, to help businesses succeed and grow. Visit www.businesspeakdistrict.com and
see how being “Inspired” could help you!

Big funding boost
T

A HEARTY MEAL?

T

here is a new way for Dales food businesses to advertise the standard of
the food they serve – the Heart of
Derbyshire Award.
It complements the national Food
Hygiene Rating Scheme by informing
customers about healthy options available as well as food safety.
Businesses can pledge healthier options by, for example, reducing fatty
foods on offer, reducing salt and sugar
content, increasing the range of fruit and
vegetables and providing information
about food allergens.
The more pledges a business makes
the higher its rating, with awards ranging
from bronze to gold. To ensure the food
served is safe as well as ‘healthy’ all participating businesses also have to score
a minimum of 3 under the Food Hygiene
Rating Scheme.
Participating businesses are shown at
www.derbyshire.gov.uk/
heartofderbyshire
Allison Knight (left) and Dawn Baker are
pictured above at Ashbourne’s goldrated St John Street Gallery & Café - also
rated 5 on the Food Hygiene scheme.

Keep in
touch!
Social Media is a great way to
keep in touch with the District
Council and your services.
Follow us on Twitter and
Facebook using
@derbyshiredales.
Our 4 leisure centres have
their own Facebook pages &
we also have Flickr and
YouTube channels.
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he District Council's Village Hall
grant scheme has helped to
create a sustainable energy
system at Shirley Parish Church near
Ashbourne.
Two air source heat pumps have been
installed at the 14th century church to help
make it a financially sustainable and comfortable warm space with a low-carbon footprint.
Renovation work started five years ago,
and £250,000 funding has come from various sources, including grants from The Big
Lottery Fund and from the District Council,
plus donations from the general public.
The church now has under-floor heating,
high output radiators under the pews and
solar PV panels on parts of the roof. An insulated ceiling will complete the renovations.
John Fletcher (pictured, right), treasurer
to the Church Council which runs the building, said: “Before we were only able to heat
the church on a Sunday for the six months
of winter. Now we heat the building from
6am – 10pm every day of the year, and it
makes for a much more comfortable space.

We have even noticed a rise in numbers of
people attending our congregations!”

MORE GOOD NEWS is that we’ve won £60,000 external funding to extend and upgrade the gym at our Ashbourne Leisure Centre. Work on the new-look gym will be
completed before the end of the year. A condition of the grant is to create an inclusive fitness centre of excellence.
DISABILITY SPORT in the Derbyshire Dales is to benefit after the District Council,
Rural Derbyshire School Sport Partnership and Derbyshire Sport received a £7,935
joint award from Sport England for new equipment. The cash will be used to buy
New Age Kurling equipment and Seated Volleyball kit to increase numbers of young
people in local secondary schools and community clubs playing inclusive disabilityfriendly sports for the first time.

Right Royal day

What a right Royal day!
M

atlock turned out in the sunshine in huge numbers to
welcome the Queen and the Duke of Edinburgh off the
10:26 Derby commuter train back in July.
Wearing a pale blue outfit to match the clear skies above, the
smiling monarch was paying her first visit in 22 years.
Musicians from Matlock’s Highfields School added to the carnival atmosphere along with scores of flag-waving youngsters
from local junior schools. Later the Royal couple waved to
crowds thronging Crown Square as the car returned through
Matlock on the way to a reception at Chatsworth House.

Keeping your Derbyshire Dales clean, safe, healthy and beautiful
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Budget: Your say

YOU CAN WIN £25

Y

ou have an early opportunity to have your say on the
District Council's spending
plans for 2015/16.

The conversation about our upcoming
budget has already started, with a series of
free public forum events in Ashbourne,
Bakewell and Matlock.
But there is still time for you to take part
in our online survey to have your say on
which services matter most to you here in
the Derbyshire Dales.
In the current year we managed to freeze
the amount you pay for our services —
around 50p a day — for a fourth consecutive year.
But because it’s our job to collect Council
Tax on behalf of other public bodies too, it
means overall your bills increased because
of the near 2% rise imposed by Derbyshire
County Council, Derbyshire Police and Derbyshire Fire & Rescue Service.
Most of the Council Tax we collect around 70% - goes direct to Derbyshire
County Council. Only about 12% contributes to District Council services - including
waste collection and recycling, providing

leisure centres and parks (like our beautiful Bakewell Recreation Ground, pictured
above), keeping streets clean, helping local
business and providing affordable homes
for local people.
More central government grant cuts next
year mean we have to tighten our belts
again after losing £500,000 funding this
year on top of grant reductions of more
than 15% in each of the past two years.
That's why it's more important than ever
that you tell us how you want your Council
Tax to be spent.

Y

Join in the survey online at
www.derbyshiredales.gov.uk/
Budget2015

O

ur Arc Leisure Matlock has a new
defibrillator - thanks to fund-raising
friends of a former council employee.
Peter Wood, a member of the District
Council's parks team and chauffeur for
civic events, lost his fight against a brain
tumour, aged just 47, several years ago.
Since then, pals Phil Griffiths and Julian
and Pam Salt have worked with Peter's
widow Wendy to raise cash to fund a memorial tribute to Peter, and they have now
presented a brand new defibrillator to the

Chairman of the District of the Derbyshire
Dales Councillor Carol Walker, to replace
Arc Leisure Matlock's existing unit.
To get the fund started, Phil, from
Matlock, walked 85 miles in under 24
hours by tackling the notorious Isle of Man
Parish Walk in Peter’s honour. The fund
has risen to £3,700 over the years.
Said Phil: “We've looked at various ways
of spending the money and a defibrillator
that has the potential to save lives here in
Matlock was top of the shopping list.”



Life saving memorial

ou’re getting a further incentive to
confirm the Dales’ status as the top
recycling district in Derbyshire.
As part of a continuing project to encourage people to recycle more, every week a
Dales household - selected at random wins £25 if their recycling and food containers are being properly used.
Winners so far have included Ann Edge,
Darley Dale; Andrea Harrison, Alport; Patrick Repton, Wirksworth; Georgia Wilson,
Ashbourne; Paul Brown, Youlgrave; Sandra Underwood, Wirksworth; Linda Newton, Over Haddon; Richard Fraser-Smith,
Two Dales; David Hoyle, Tideswell; Jennifer Holmes, Matlock; Mrs Pat Edmonstone (pictured above), Ashford in the
Water; Charles Hallows, Calver; Jean Dicken, Flagg; Peter Stocks, Curbar and Alison
Hall, Bakewell.
Recycling and composting rates have
rocketed to 56% of all household waste
since Serco took over our collection contract two years ago.
Latest official recycling figures from the
Rural Services Network show that the
Dales is one of the best recycling districts
in the whole of England.
To fund the new project, the District
Council is providing cash to match the
£3,600 a year contribution made by Serco
as part of the waste and recycling contract, which runs until 2020. It means
£7,200 is up for grabs every year for local
residents and community groups.
In addition to the weekly household reward, £6,000 is available every year in a
new Community Grant Fund, with applications welcome from Derbyshire Dales community groups . A maximum of £1,000 will
be awarded to each applicant to help fund
environmental and recycling projects.
Apply for the Community Fund online at
www.derbyshiredales.gov.uk/grants

Get your hands on our services online at www.derbyshiredales.gov.uk
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Christmas & New Year
Waste & Recycling
collections

usefulinfo

Your usual
Christmas/New Year
collection day
collection day
MONDAY

Saturday 20 Dec 2014
Monday 29 Dec 2014

TUESDAY

Monday 22 Dec 2014
Tuesday 30 Dec 2014

WEDNESDAY

Tuesday 23 Dec 2014
Wednesday 31 Dec 2014

THURSDAY

Wednesday 24 Dec 2014
Friday 2 Jan 2015

FRIDAY

Saturday 27 Dec 2014
Saturday 3 Jan 2015

DERBYSHIRE DALES DISTRICT COUNCIL
The services listed below are those most frequently asked about. If you would like to talk to
someone about a service that is not listed, please telephone 01629 761100 and the operator
will put you through to someone who can help. A full list of services is available on our website
www.derbyshiredales.gov.uk/departments You can also complete an enquiry form online.
LEISURE CENTRES
Arc Leisure Matlock: 01629 581322
arcleisurematlock@derbyshiredales.gov.uk
Ashbourne Leisure Centre: 01335 343712
ashbourneleisurecentre@derbyshiredales.gov.uk
Bakewell Swimming Pool: 01629 814205
bakewellswimmingpool@derbyshiredales.gov.uk
Wirksworth Leisure Centre: 01629 824717
wirksleisurecentre@derbyshiredales.gov.uk

Our electoral records can be updated throughout the
year. If you have moved house or have been missed
off the electoral roll, call 01629 761335
electoral@derbyshiredales.gov.uk
ENERGY EFFICIENCY ADVICE - 0300 123 1234
ENVIRONMENTAL HEALTH
Abandoned vehicles, food safety, noise nuisance,
pollution control and Radon. 01629 761212
envhealth@derbyshiredales.gov.uk
EVENTS
01629 761390 events@derbyshiredales.gov.uk
HOMELESSNESS
01629 761181
homelessness@derbyshiredales.gov.uk
HOUSING ADVICE
01629 761117
housingadvice@derbyshiredales.gov.uk

SPORTS DEVELOPMENT
01629 761225
leisureservices@derbyshiredales.gov.uk

LICENSING
01629 761313 licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
Hotline: 01629 761110
web: www.derbyshiredales.gov.uk/illuminations
PAYMENTS - 01629 761295
PARKS & RECREATION
01629 761215
environmenthotline@derbyshiredales.gov.uk
PLANNING & PLANNING APPLICATIONS
COUNCIL OFFICES & RECEPTION DESKS
01629 761336 planning@derbyshiredales.gov.uk
Ashbourne - Leisure Centre (Mon-Fri); Bakewell RECYCLING
Swimming Pool (Mon-Fri); Matlock - Town Hall (Mon- Recycling centres are located throughout the Dales
Fri). All enquiries relating to District Council services - and listed at derbyshiredales.gov.uk/waste.
01629 761100
Waste Helpline: 01629 761122
waste@derbyshiredales.gov.uk
COUNCIL TAX
01629 761222 revenues@derbyshiredales.gov.uk
REFUSE COLLECTION
01629 761122
COUNCILLORS - A full A-Z list is on our website at
waste@derbyshiredales.gov.uk
derbyshiredales.gov.uk
STRAY DOGS 01629 761100
DERBYSHIRE DALES BUSINESS ADVICE
07825 344653 business.support@talktalk.net
STREET CLEANSING
Including littering, litterbins, pest control, dog fouling,
DISABLED FACILITIES GRANTS
01629 761212 housegrants@derbyshiredales.gov.uk graffiti and fly tipping. 01629 761215
environmenthotline@derbyshiredales.gov.uk
ELECTORAL SERVICES

NOTE: Pre-Christmas
collections are
EARLIER for usual
Monday, Tuesday,
Wednesday and
Thursday rounds.
Use our online search
facility for details of
which containers to
put out, plus a downloadable calendar >
www.derbyshiredales.gov.uk/waste

SIGN UP FOR FREE!

I

f you have an email address, you can
keep up to date with the services we
provide for you, including any changes
to bin collections. Our e-newsletter will
inform you, for example, when collections
are affected by Bank Holidays or bad
weather.
You can also sign up to have a say on
issues affecting you by becoming one of our
regular advisers as a member of the
Citizens’ Panel. Tell us what you really
think about our services by signing up now.
Sixteen to 35 year-olds especially welcome!
Simply go online to our website
at www.derbyshiredales.gov.uk/enewsreg,
and tick the boxes you want to receive
emails about. We promise to send you an
email only when it’s important – and you
can unsubscribe at any time.

TOURIST INFORMATION
Ashbourne: Town Hall.
Daily 10.30-2.30 (closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell: Old Market Hall, Bridge Street.
Daily 9.30-5. 01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath: Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4. 01629 583834
Matlock: Peak Rail Shop, Matlock Station
Daily 10-4. 01335 343666
matlockinfo@derbyshiredales.gov.uk

This newsletter is available free of charge in electronic, audio,
Braille and large print versions, and in other languages on
request. For assistance in understanding or reading this
document, please call 01629 761195


Do it online at www.derbyshiredales.gov.uk

ARTS DEVELOPMENT
01629 761390 arts@derbyshiredales.gov.uk
BAKEWELL AGRICULTURAL BUSINESS CENTRE
01629 813777 abc@derbyshiredales.gov.uk
BENEFITS
01629 761188 benefits@derbyshiredales.gov.uk
BENEFIT FRAUD HOTLINE - 01629 761330
BUILDING CONTROL
01629 761321
buildingcontrol@derbyshiredales.gov.uk
CAR PARKS
01629 761215 carparks@derbyshiredales.gov.uk
COMMITTEES & MEETINGS
For dates and times call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
communitysafety@derbyshiredales.gov.uk

Printed by Rubicon Print, Chesterfield. Published & designed by Derbyshire Dales District Council
Town Hall, Matlock, Derbyshire DE4 3NN www.derbyshiredales.gov.uk
Please recycle.

