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Tug of war fun at this summer’s
Village Games celebration,
which we staged at Carsington

Photo: www.aquamandesign.co.uk

A

t a time when local government finances are the
tightest for generations, your
District Council is way ahead when
it comes to sports funding.
Inside this edition of dalesMATTERS you’ll
see we’re currently reviewing all the local
services we provide for you, as central Government grant cuts mean we have to save an
additional £2.9-million over the next six years.
If this message seems to contradict what
you may have heard about the District Council
upgrading sports facilities in Ashbourne, Matlock and Wirksworth, here’s why: we’re very
good at attracting grants from organisations
like Sport England and working in partnership
with local communities.
In fact 80% of our sports development team
is externally funded, including the awardwinning Village Games project, Street Games,
Walking for Health, Club Development and
much more.
Village Games, developed by the Community Sports Trust, was praised recently by Prime
Minister David Cameron after winning the Big
Society Award for invigorating grassroots
sport across rural Derbyshire.
We’re justifiably proud of our Village Games
activities and other recent innovations,
including regular women’s bike rides, work-

place rounders sessions and even more free
health walks every weekday.
All these great projects explain why the
Dales is officially one of the healthiest places
to live, with the fifth highest level recorded in
England of adults taking exercise at least
three times a week.

You’ll find information about more sporting
initiatives on page 3, including a superb play
area boost and sports pitches investment in
Wirksworth, a £200,000 upgrade for our
Ashbourne Leisure Centre and the re-opening
of a “lost” Matlock play area.
The very best of health to you!
We’re also good at attracting funds
for affordable housing, securing £51million for more than 1,000 new
homes. See page 7 for the full story.

The art of
recycling
W

orld renowned wildlife artist Pollyanna
Pickering has helped us
launch a new recycling
project for schools.
Pictured with Councillor
Steve Bull, Pollyanna, who
lives in the Dales, loved
six-year-old Jack Ryle’s
cartoon competition
entry.
More on page 6

FINDING SMART WAYS TO SAVE - how we’re tackling the challenges, page 2
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Derbyshire Dales District
Council continues to work
hard to save your cash.
The new waste and
recycling contract with Serco
is now working well after
early problems. In addition
to saving Council Tax payers
£385,000, it has increased
recycling rates to almost
50% - one of the best in Derbyshire.
Serco have also agreed to pay £75,000 to
cover additional costs incurred by the District
Council - mainly in staff time - to tackle early
problems.
We urged you to have your say during the summer on a review of our
street cleansing and grounds
maintenance services.
Now we’re looking to merge the two areas including grass cutting, parks and sports pitch
maintenance and street cleaning - to create a
more efficient and effective single 'clean and
green' service saving you £142,000 a year.
We’ll be establishing two area-based teams
to help reduce travel times, better utilise
staff, use fewer vehicles and help deal with
seasonal increases in workload.
This will improve standards of services for
the general public through, but the high level
Cllrprovided
Lewis Rose
OBE,
of service currently
to some
local
sports clubs mayLeader,
be scaled back.
Derbyshire Dales
The Matlock
office
of the Citizens'
District
Council
Advice Bureau (CAB) has launched a
new base at the District Council's
Town Hall headquarters - and it's a win-win
arrangement for both organisations.
The bonus for CAB and its customers is that
their new base is nearer the town centre.
Part of our commitment to CAB is to provide
rent-free accommodation and it means we
can now sell the Bank Road property where
CAB used to be housed - and save £8,500 a
year running costs.
We've also agreed a new working
partnership arrangement that saves
you almost £500,000.
After months of consultations with staff and
unions, our Revenues and Benefits team - 28
people - was transferred in June to outsourcing provider arvato, which has guaranteed to
maintain service standards in the agreement.
It saves you £60,000 a year over the eightyear contract. Equivalent employment protection guarantees have been made to staff.
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Tough times ahead as
we tackle challenges

D

erbyshire Dales residents can
no longer be shielded from
the impact of continuing cuts
in cash coming from central Government.

That's the warning from District Council
Leader Councillor Lewis Rose, who wants a
fairer deal for rural areas and says his
council is facing "the most serious single
challenge I have experienced in almost 40
years of local government".
The District Council crunched its numbers following the latest Government
spending review in June - and fears a further 15% cut for district councils could
seriously impact on the services it offers,
with £2.9-million additional savings needed in the next six years.
"Those of us who are fortunate enough to
live in the Derbyshire Dales and have come
to expect and receive excellent local services could get an unwanted wake-up call
in the very near future," Councillor Rose
warned.

Scrutiny
"The Derbyshire Dales already gets less
Government cash than any other authority
in the county and the grant reduction over
a five-year period could hit a staggering
70% loss. Every service we currently deliver
is under scrutiny and none is sacrosanct.”
Currently the money spent by the District
Council comes equally from three sources Council Tax, fees and charges and Government grant.
“We have for some time been fighting
further grant cuts and will continue to campaign alongside similar rural authorities
through the Local Government Association
(LGA) and the SPARSE rural services network,” he said, “because the issues smaller rural districts have to deal with are very
different from those facing larger counties
and boroughs. Believe me, we are making

‘
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Believe me, we are
making our voice heard

Cllr Lewis Rose

our voice heard.”
“So our message to the people of the
Dales is things have to change. The proposed merging of our streets and parks
teams is an example of how costs can be
cut while still generally improving what we
deliver; another is our new waste and recycling contract, launched last autumn,
which after a shaky start is now saving
Council Tax payers £385,000 a year while
at the same time improving recycling
rates.”
Councillor Rose said more shared services and partnerships would be pursued,
such as the District Council’s successful
shared ICT service, and, alongside the
ongoing service reviews, he pledged more
efficiency savings.
“Staffing levels have reduced by 100 in
four years. We now have just 240 full-time
equivalent employees, around half of
whom work in our parks, streets and leisure centre teams,” he said.

Keep in touch!
If you have a comment about any District Council service, please contact the relevant
department (see list on back page), speak to your District Councillor, complete our
online form, email dalesMATTERS@derbyshiredales.gov.uk or write to: dalesMATTERS,
Derbyshire Dales District Council, Town Hall, MATLOCK, Derbyshire DE4 3NN.
You can also use the Suggestions Box in reception at the Town Hall, Matlock.
Social Media is a great way to keep in touch with the District
Council and your services. Follow us on Twitter and Facebook
using @derbyshiredales. Our 4 leisure centres have their own
Facebook pages & we also have Flickr and YouTube channels.

Keeping the Derbyshire Dales clean, safe, healthy and beautiful
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PERFECT PITCH!

Y

our District Council has helped
secure over £126,000 National
Lottery funding for sports pitches
we support at Wirksworth's Anthony
Gell School.
We helped put the bid together
with trustees, the school and local
sports clubs. The cash will further
extend busy sports facilities at the
school, also used by local sports
clubs.
The grant will help to re-surface
and upgrade an existing artificial
pitch, build a new floodlit pitch and
provide extra parking.
We have been delighted to support these leisure facilities since
our Wirksworth Leisure Centre
opened 13 years ago - and this new
funding comes as a direct result of
the excellent working relationship
that continues in the town between
the school, the trust and the district
and town councils.

Dales play bonus
L

ocal youngsters are delighted after your
District Council helped extend play areas
in Matlock and Wirksworth.
The Dimple Fields play area in Matlock, which
had to be removed temporarily during the building of our Arc Leisure Matlock, is now back bigger and better than before.
Two years ago Georgina East, then just 10
years old, wrote to the District Council asking
why the play area and football pitches at Dimple
Fields had disappeared after the opening of Arc.
We invited Georgina to help advise on the play
equipment for the new attraction – and she
polled her friends too. We also consulted pupils
at the nearby All Saints Infants School.
Said Georgina: "When it disappeared to make
way for the building of the new leisure centre I
was really upset. I was only 10 at the time and it

COOL POOL

really was a brilliant place to play.
"That's why I wrote to the District Council. They
explained why it had to be removed and that it
would return - and it has. So thank you District
Council for listening. I know this is such good
news for local children."
Meanwhile, the ribbon has been cut on a
superb new bonus for toddlers at the District
Council's Gorsey Bank play area in Wirksworth.
Less than two years after the creation of a
£40,000 multi-use games area and zip line for
older children, partnership funding has seen the
addition of a separate toddlers’ play area.
Wirksworth Town Council, Acclaim Housing
Group, the Exton Trust and Gorsey Bank Residents' Association combined with the District
Council to further enhance the attraction.

N

ational Lottery funding also
means a £200,000 upgrade
is on the way for our Ashbourne
Leisure Centre.
We successfully applied for the
cash to modernise the pool changing facilities, which need a facelift.
Unlike the dryside facilities,
which are comparatively new, the
pool changing area hasn't been
updated in 18 years, so the Sport
England funding is timely and very
welcome.
We made sure the local community in and around Ashbourne got
involved in the consultation.

Children’s plea to discourage smoking
C

hildren are encouraging adults not to
smoke in play areas
across the Dales.
In a joint initiative with
Derbyshire Action on
Smoking, your District
Council, which operates
large play areas in Ashbourne, Bakewell and
Matlock, is displaying 'nosmoking' signs designed
by local schoolchildren.
We are delighted to be

the first District Council in
Derbyshire to try this approach. We believe adults
are more likely to take
heed of an appeal direct
from young people.
Suzanne Deakin, local
resident and mum to Callum (pictured) said: "I used
to be a smoker myself and
stopped because of my
son. I hope people will
r e s p e ct
this
very
positive scheme."

You’re going quackers for our
Discount Ducks! Have you got
yours yet? Call any of our four
leisure centres for details.

You told us active, healthy communities are a priority for you
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Our Green Team
triumphs again!
VISITING OUR ABC

T

he Duke of Gloucester has paid an
official visit to the District Council's
Agricultural Business Centre (ABC).
The Queen’s cousin was shown
around the livestock market and even
brought down the gavel on one lot in
the main show ring.
We are proud of our ABC, which in
recent times has become the hub of
the local economy - it's where we host
the UK's second largest farmers' market, generally on the last Saturday of
every month. The next one takes place
from 9am to 2pm on 26 October.
In Bakewell itself, the Duke viewed
our busy stall market, a fixture in
Bakewell since 1330, before making
his way to the town's Visitor Centre,
situated in the Old Market Hall and run
jointly by the District Council and the
Peak District National Park Authority.

PLANNING AHEAD

L

ocal people were invited to view
and comment on a draft of the
Derbyshire Dales Local Plan before it
was submitted to the Secretary of
State for scrutiny.
A series of 23 public exhibitions
took place across the district in the
summer - the latest in a detailed consultation process that will address a
shortfall of homes up to 2028.
The Local Plan will set the policies
for key development sites that have
been identified and all other development across the Plan area in the determination of planning applications.

OUR FORUMS

C

oming soon to a venue near you…
our October area community
forums will take place at Brailsford
Methodist Church Hall on the 7th, our
Bakewell Agricultural Business Centre
on the 14th and the Gothic Warehouse at Cromford Mill on the 29th.
All start at 7pm – ask any questions
you like!
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The focus for so many events every year, our Hall Leys Park in Matlock has this year
picked up an incredible SIXTH consecutive Green Flag award, confirming its status as
one of the best in the whole of the UK. Here, members of our parks team, (from left)
Damien Sax, Robert Falconer and John Collick, celebrate on behalf of colleagues who
maintain more than 30 parks and gardens across the Derbyshire Dales.

Making your business
our business

E

conomic prosperity is a big priority for
Derbyshire Dales District Council.
That's why we recently joined the Sheffield City
Region Local Economic Partnership (LEP) and are
forging stronger links with D2N2 - a similar network in
Derbyshire and Nottinghamshire.
We launched the new Sheffield link at Matlock’s own steel business - Twigg’s (see photo
above) - and our ambition for the district is to generate high-wage, high-skill jobs and to help
revitalise our four market towns of Ashbourne, Bakewell, Matlock and Wirksworth.
Our free business advice service – Derbyshire Dales Business Advice, launched in December
2011, has so far assisted 229 businesses and helped create 109 new jobs.
Tourism in the Derbyshire Dales attracts 6.9 million visitors a year who spend £296 million.
But while tourism is important, it is actually a fairly small part of our economy. The biggest
employment sectors in the Derbyshire Dales are public administration (19%) and manufacturing
and construction (17%).
Interestingly, agriculture (0.3%) is the smallest employment sector in the Dales, while accommodation and food services (the visitor economy) account for 8% of Derbyshire Dales jobs,
which is close to the county average.
FACT: The Dales economy is dominated by micro businesses - 90% of firms have
under 10 employees. Contact our Derbyshire Dales Business Advice online at
www.derbyshiredales.gov.uk/businessadvice

We might be able to help you get a community idea off the ground...
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t's a good question. What DO
you get back for the 50p a day
on average you pay in Council
Tax for our services?

There are, of course, the statutory services that have to happen - things like waste
collection, affordable housing, dealing with
homelessness and paying various benefits.
There are also discretionary services the
District Council chooses to provide for you such as our four leisure centres, markets,
tourism promotion, public conveniences and
Matlock Bath Illuminations.

Vibrant
During these times of public spending
cuts, your District Council is looking to work
more closely with local communities. That's
why we handed over the Grand Pavilion at
Matlock Bath and Wirksworth Learner Pool
to vibrant community groups better placed
than us to attract funding.
Also happening behind the scenes is an
amazing amount of use of the various open
spaces we operate for you, such as recreation grounds, parks, pitches, greens, multi
use games areas, lakes, car parks, rivers
and ponds. We've recently reviewed the
number of events we enable every year and
it comes close to a staggering 1,800!
They range from fashion shoots and filming in our parks and gardens, firework displays, sports tournaments, funfairs, food
fairs, continental markets and Christmas
Fairs to fitness classes, open-air church
services, dance performances and school
sports days.
Your Council Tax also funds the work we
put into making sure all of our beautiful
Dales villages look top rate for their big days
of the year, such as well dressings and
carnivals.

Traditions
Not to mention massive local traditions
such as Ashbourne Royal Shrovetide Football, Ashbourne Highland Gathering, Bakewell Show, Wirksworth Festival and Matlock’s Victorian Market — all of which we’re
happy to support on your behalf with free
use of public land and by providing a top
street cleaning service.
We also give Matlock Live free use of Hall
Leys Park for their regular events and did
the same for Matlock Festival, staged for
the first time there in July this year.
In addition, around 1,200 bookings are
taken each year for use of our sports pitches for football, cricket, rugby, bowling,
croquet, tennis and netball.

W

e aim to run the famous Matlock
Bath Illuminations every year at no
cost to Dales Council Tax payers.
Attracting around 100,000 visitors to
the village, the Illuminations provide a
trade and jobs boost locally.
And there are fireworks every Saturday
night in October as our 2013 Illuminations season - the 116th – continues every weekend until the 26th of this month.
Decorated boats parade twice on fireworks nights, starting at 7.45pm. Pictured is one of 10 boats in the 2013
parade, Vanessa the Derwent monster!

Prices on Saturdays are £5 adults and
£4.50 over 60s. Accompanied children
are free. On Sundays adults pay £4.50,
Over 60s £4 and children free.
Advance tickets are available online at
www.derbyshiredales.gov.uk/Illuminations
and from the Peak District Mining Museum. Tickets are available on the night
from the Ticket Office behind the Grand
Pavilion. For a family of four including
two young children, a night out for £10
represents excellent value for money!
Fo llow us on Fa ceboo k a t
www.facebook.com/matlockbathilluminations

New garden waste recycling option

D

ales residents who live in properties unsuitable for wheeled bins have a new
option to compost garden waste.
Sign up to our compostable waste scheme to get a free roll of 42 compostable sacks delivered to you. Additional sacks can be bought direct from our reception
desks for a small charge. Leave out the sacks for collection on your regular fortnightly recycling day along with your other recycling containers.
More information by email to waste@derbyshiredales.gov.uk, phone 01629
761122 or go online www.derbyshiredales.gov.uk/waste

…complete the form online www.derbyshiredales.gov.uk/communityhelp
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Kids go green in RISE scheme
A

THE BLOOMING DALES

R

esults will be announced soon of a
new competition celebrating the beautiful gardens and community spaces of the
Derbyshire Dales.
'The Blooming Dales' is the idea of this
year's Chairman of the District of the Derbyshire Dales Councillor Peter Slack.
A keen gardener, Councillor Slack, who is
Chairman of Middleton in Bloom and helps
to maintain the village's Millennium Garden, asked local people to nominate their
neighbours' – or their own - well-kept residential gardens for recognition.
He is also urged nominations for community spaces - including school gardens - in a
competition that features separate awards
in the southern, central and northern areas
of the Derbyshire Dales.

REGISTER TO VOTE

V

oter registration
forms are dropping through letterboxes across the
Derbyshire Dales please respond to
yours to make your
voice heard in any
forthcoming elections.
Registering is simple. Update the form
with the details of everyone in your household who is eligible to vote and return it to
us as soon as possible.
If none of the details have changed on
your form it’s even easier! Update your
registration by simply using the internet,
phone or text service – follow the instructions on the top right of your form.
The electoral registration form also gives
you the opportunity to “opt out” of the Edited Register (this means your details will not
be sold to any individuals or commercial
organisations) or request a postal vote.
If you don’t receive a form or need more
information, contact 01629 761335, email
electoral@derbyshiredales.gov.uk, or visit
the Electoral Commission’s website
www.aboutmyvote.co.uk
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six-year-old Ashbourne schoolboy is the star pupil in a new
educational project launched by us.
Called Recycling In Schools Education (RISE), our project aims to educate the next generation about sustainable waste management.
With recycling rates in the Dales
soaring to almost 50% of all household waste, we invited local primary
schools to take advantage of talks,
workshops and interactive lessons
delivered by trained staff on the
themes of reduce, re-use and recycle.
Schools could also take part in a fun
competition to create and name a
cartoon-style recycling character - and
a catchphrase.
And Jack Ryle from St Oswalds CE Infants
School in Ashbourne impressed our judges
with his drawing of a character named BinBot and his slogan: "Bin Bot says: Make
me grin – use the recycling bin!"
In second place was Holly Davis, aged 10,
from Curbar Primary School, with Polly Parrot and her slogan: Polly Parrot says: "It’s
bright to recycle!"
Europe's foremost wildlife artist Pollyanna

Pickering, helped select the winning entry,
which will be used to promote the District
Council's ongoing recycling campaign.
Thanks also to Ashbourne artist Ben
Pickering, who developed Jack’s original
drawing into the cartoon above.
In addition to St Oswald's and Curbar
we received 170 entries from primary
schools in Rowsley, Litton, Tansley,
Sudbury, South Darley, Bradwell, Eyam and
Hathersage. Thanks to you all!

Fighting crime

O

fficial statistics show crime
dropped again in the Derbyshire
Dales last year – but we refuse
to be complacent.
The Dales was already among the safest
places to live in the whole of the UK, but
crime dropped again in 2012/13 to a total
of only 2,150 offences compared with
2,570 the previous year.
Together with local police we lead the
Derbyshire Dales Community Safety Partnership and many crime prevention
initiatives.
Our SmartWater campaign, for example,
moved into rural areas of the Dales during
the summer months. After giving away more
than 500 free anti-burglary kits in Ashbourne, Brailsford, Hathersage and Tansley,
we targeted Great Hucklow and Bradwell
Junior School to receive free kits to mark
valuable items with the high-tech UV fluid.
As part of another anti-burglary drive, in
August we distributed posters warning
would-be criminals that sheds, garages and
other outbuildings are alarmed.
The posters, which can be collected by
Dales residents from local police stations,
are also given out when people buy cutprice security kit such as shed alarms and
spotlights as part of the ongoing Operation

Illuminate, which in recent months has targeted Bakewell, Tideswell, Stanton, Youlgrave, Stoney Middleton, Curbar, Birchover,
Stanton-in-the-Peak, Stanton Lees and Taddington. The campaign is now being relaunched for the darker winter months.
To find out more or buy a cut-price kit, call
your local Safer Neighbourhood Team on
101 or Derbyshire Dales District Council on
01629 761 100.
Sign up to Derbyshire Alert online at
www.derbyshirealert.co.uk

Free business advice: book www.derbyshiredales.gov.uk/businessadvice
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Homing in on debt

A

s well as attracting funds for
affordable housing for local
people - £51-million enabling
more than 1,000 new homes
since 2002 - we oversee an important
money advice project.

Administered by the
Citizens’ Advice Bureau
(CAB), the project has
seen an amazing £2.35million debt re-scheduled
for 184 clients in the past
year.
We also work hard with
partners to prevent homelessness, with 719 households helped in the past year.
The District Council’s top priority however
remains providing affordable housing that
meets local needs. We’ve successfully bid
for a housing development grant that will
see 164 affordable homes built across the
Dales. So while nationally the funding for
affordable housing has fallen, your District
Council continues to perform better than
most other local authorities.
Following the completion of 22 new
homes in Wirksworth’s Wash Green, 12 in
Grindleford and 68 in Ashbourne on the
former airfield site, more developments
have taken shape in recent months.
Thirty-four affordable homes are nearing
completion on the former Cobb Slater site in
Darley Dale, and a few miles down the A6
work has started on 34 more at the former
Gracelands garden centre site, where we

won £850,000 of government grant.
More homes are also taking shape in Darley Dale’s Greenaway Lane, and in the
villages of Longford and Youlgrave.
More good news for Youlgrave is that a
scheme for eight affordable homes supported by the District
Council - has been approved.
It is the first time a community land trust has won approval for a housing scheme in
the Peak District National
Park.
The houses are to be developed by the Youlgrave
Community Land Trust (CLT),
in partnership with the Peak
District Rural Housing Association, on vacant land in Conksbury Lane.
The two bungalows and six houses will go
some way to helping 16 local households in
need of affordable housing as identified in a
District Council survey last year.
The District Council worked hard to clearly
identify the need for affordable housing in
Youlgrave and is providing £160,000 towards the development costs. At a time
when funding for these type of schemes is
in short supply, we have also helped to secure a further £262,000 from the Homes
and Communities Agency.
Dales residents can view and bid for
new properties through the Home
Options scheme online at www.homeoptions.org or contact our Community
Housing Team on 01629 761117.

Car parking review moves on

T

hank you! We’ve listened to your views and
amended several provisional ideas as we move
towards a new car parks policy for the Derbyshire Dales by 1 January next year.
Your District Council has now scrutinised extensive
feedback from residents, visitors, stakeholder groups
and the trading community in a review process, including extensive public consultation, which began at the
start of this year. A key aim of the car parks review - the
first in over 10 years - is to retain the £2.5-million income that helps the District Council provide frontline
services for local people and 6.9 million visitors to the
Dales every year.
No final decisions have yet been taken and further
public consultation will happen before any recommendations can be approved by a full meeting of the District
Council on 11 December.

THEY’RE LIFE SAVERS!

A

Derbyshire Dales woman has praised
quick-thinking leisure staff who brought
her husband "back from the dead".
Ellen Berrecloth was visiting our Bakewell
Swimming Pool with her daughter and
granddaughter when her husband, 81-yearold David Berrecloth, collapsed in the main
reception area.
Pool duty manager Lee Rathbone and
colleague Dave Pryor responded immediately, using a defibrillator and the kiss of
life to revive Mr Berrecloth.
The great news is that - several months
later - Mr Berrecloth is out of hospital and
recuperating at his home in Rowland.
Mrs Berrecloth said: "The way the lads
responded was fantastic. Without them he
wouldn't be here today. They brought him
back to life. It might seem a strange thing
to say, but my husband couldn't have
picked a better place to collapse!"

WARM OFFER

N

ow‘s the time to think about saving
cash on energy bills this winter.
Your District Council has re-launched a
scheme with our Warmstreets partner to
make homes cheaper to heat for local people receiving certain benefits and living in
accommodation that is difficult to insulate.
To qualify, Derbyshire Dales residents
must be receiving certain benefits with an
income below £15,860.
Call 0800 043 9569 from a landline or
0333 577 9569 from a mobile to confirm
eligibility. A free home assessment can also
be booked online or by email to
info@warmstreets.co.uk.

Scrap metal dealers: you need a licence
We’re getting to grips with new legislation that impacts on all scrap metal dealers
in the Dales. They need a licence from us to carry out their business, making buying
and selling safer for you. More online www.derbyshiredales.gov.uk/scrapmetal

www.derbyshiredales.gov.uk/enewsreg

Get your hands on our services online at www.derbyshiredales.gov.uk
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usefulinfo
This dalesMATTERS brain-teaser is
just for fun. Test your local knowledge
by naming the locations in these four
photographs. CLUE: all four are
operated by your District Council.

1

2

DERBYSHIRE DALES DISTRICT COUNCIL
The services listed below are those most frequently asked about. If you would like to talk to
someone about a service that is not listed, please telephone 01629 761100 and the operator
will put you through to someone who can help. A full list of services is available on our website
www.derbyshiredales.gov.uk/departments You can also complete an enquiry form online.
ARTS DEVELOPMENT
01629 761390 arts@derbyshiredales.gov.uk
BAKEWELL AGRICULTURAL BUSINESS CENTRE
01629 813777
agricultural.businesscentre@derbyshiredales.gov.uk
BENEFITS
01629 761188 benefits@derbyshiredales.gov.uk
BENEFIT FRAUD HOTLINE - 01629 761330
BUILDING CONTROL
01629 761321
buildingcontrol@derbyshiredales.gov.uk
CAR PARKS
01629 761100 carparks@derbyshiredales.gov.uk
COMMITTEES & MEETINGS
For dates and times call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
communitysafety@derbyshiredales.gov.uk
COUNCIL OFFICES & FIRST STOP SHOPS
Ashbourne - Leisure Centre (Tue & Fri); Bakewell Agricultural Business Centre (Tue & Fri); Matlock Town Hall (Mon-Fri). All enquiries relating to District
Council services - 01629 761100

3

4

Answers in the next
dalesMATTERS. If
you want to know
now, scan the QR
code with your smartphone or go direct
to www.facebook.com/derbyshiredales
Did you spot the five mystery locations in
our ‘Where in the Dales’ in the Spring 2013
edition of dalesMATTERS?
The answers were: 1 Baslow, 2 Curbar,
3 Ashbourne, 4 Kirk Ireton, 5 Wirksworth.

Do it online at www.derbyshiredales.gov.uk

COUNCIL TAX
01629 761222 revenues@derbyshiredales.gov.uk
COUNCILLORS - A full A-Z list is on our website at
derbyshiredales.gov.uk
DISABLED FACILITIES GRANTS
01629 761212 housegrants@derbyshiredales.gov.uk
ECONOMIC DEVELOPMENT 01629 761102
economicdevelopment@derbyshiredales.gov.uk
ELECTORAL SERVICES
Our electoral records can be updated throughout the
year. If you have moved house or have been missed
off the electoral roll, call 01629 761335
electoral@derbyshiredales.gov.uk
ENERGY EFFICIENCY ADVICE - 0300 123 1234
ENVIRONMENTAL HEALTH
Abandoned vehicles, food safety, noise nuisance,
pollution control and Radon. 01629 761212
envhealth@derbyshiredales.gov.uk
HOMELESSNESS
01629 761181/761314
homelessness@derbyshiredales.gov.uk
HOUSING ADVICE
01629 761311
housingadvice@derbyshiredales.gov.uk

LEISURE CENTRES
Arc Leisure Matlock: 01629 581322
arcleisurematlock@derbyshiredales.gov.uk
Ashbourne Leisure Centre: 01335 343712
ashbourneleisurecentre@derbyshiredales.gov.uk
Bakewell Swimming Pool: 01629 814205
bakewellswimmingpool@derbyshiredales.gov.uk
Wirksworth Leisure Centre: 01629 824717
wirksleisurecentre@derbyshiredales.gov.uk
LICENSING
01629 761313 licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
Hotline: 01629 761110
web: www.derbyshiredales.gov.uk/illuminations
PAYMENTS - 01629 761295
PARKS & RECREATION
01629 761215
environmenthotline@derbyshiredales.gov.uk
PLANNING & PLANNING APPLICATIONS
01629 761336 planning@derbyshiredales.gov.uk
RECYCLING
Recycling centres are located throughout the Dales
and listed at derbyshiredales.gov.uk/waste.
Waste Helpline: 01629 761122
waste@derbyshiredales.gov.uk
REFUSE COLLECTION
01629 761122
waste@derbyshiredales.gov.uk
STRAY DOGS 01629 761100
STREET CLEANSING
Including littering, litterbins, pest control, dog fouling,
graffiti and fly tipping. 01629 761215
environmenthotline@derbyshiredales.gov.uk
SPORTS DEVELOPMENT
01629 761225
leisureservices@derbyshiredales.gov.uk
TOURIST INFORMATION
Ashbourne: 13 Market Place.
Open Mon-Sat 10.30am - 4pm. 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell: Old Market Hall, Bridge Street.
Open daily 10am - 5pm. 01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath: Peak District Mining Museum.
Open Wed-Sun 11am - 3pm. 01629 583834
Matlock: Peak Rail Shop, Matlock Station
Open daily 10am - 5pm. 01335 343666
matlockinfo@derbyshiredales.gov.uk
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