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In the numbers
Council
Tax:

2.6%
Council
Tax rise

20%

Cut in Govt
funding

10p

Weekly
extra cost

Pay your Council Tax online at
www.derbyshiredales.gov.uk/pay

Cllr Lewis Rose OBE, Leader, Derbyshire Dales District Council

O

These are Taxing times...

ver the last seven years we have tried to
keep Council Tax increases to a minimum
through careful financial management and
by running our services more efficiently.
For six of those years we froze our Council Tax,
before increasing it by 1.94% in 2016/17.
In 2017/18 further cuts in government funding
(20%), combined with financial pressures such as
the National Living Wage and the Apprentices
Levy, mean that to maintain our services at the level
you expect, we’re increasing our part of the Council
Tax by 2.6%. So the average Dales household will
pay around 10p more a week for our services than in
2016/17 (£5 extra per year for a band D property).
Although we as a district council collect Council
Tax on behalf of all local authorities/agencies, we
only spend 12% of the total (Derbyshire County
Council's share is 70%). We actually keep the
equivalent of just 54p a day to spend on services we
provide for you. Some of those services are listed
on the facing page.
So successive central government grant cuts really
are making it harder than ever for us to maintain the
first class front line services you’re used to. For
now, we’re trying hard to minimise service cuts,
despite having to find additional ongoing savings of
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£1.6 million in the next four years. Cuts of £1.6m
equate to 17% of net spending in 2017/18, so it’s
inevitable some tough decisions will have to be
taken.
In November we approved an Efficiency Plan
(available on our website) showing how we plan to
achieve savings over the next few years as we work
towards being less reliant on government funding
and move to a more sustainable basis of funding
through Council Tax, Business Rates and charges
for services. We aim to achieve extra income not
only by annual tax and rates increases, but by
growth in property numbers. We’re updating our
Efficiency Plan to reflect the increased savings
target.
Every single one of our services is reviewed on a
rolling basis to make it as efficient and costeffective as possible. In some cases we’ve found
ways of doing things differently, sometimes with
partners or as shared services.
We’ve also had to reprioritise our capital spending
and have reviewed the balances we hold in reserves.
The Efficiency Plan demonstrates that increased
income, together with more efficient services, will
lead to financial sustainability over the medium
term.

Band

Council Tax
2016/17

Proposed Council Tax for
2017/18

Increase on
previous year

Increase per
week

Band A

£128.89

£132.23

£3.34

£0.06

Band B

£150.38

£154.26

£3.88

£0.07

Band C

£171.86

£176.30

£4.44

£0.09

Band D

£193.34

£198.34

£5.00

£0.10

Band E

£236.30

£242.42

£6.12

£0.12

Band F

£279.27

£286.49

£7.22

£0.14

Band G

£322.23

£330.57

£8.34

£0.16

Band H

£386.68

£396.68

£10.00

£0.19

www.derbyshiredales.gov.uk

CouncilTax round-up

What we say

‘What
‘ you get for 54p a day!
A 20% central government cut in 2017/18 comes on top of grant reductions of 21% for
2016/17, 13.8% for 2015/16 and 10.8% in 2014/15.

Services provided for you by
the District Council include:
 Waste & recycling collections
 4 leisure centres + health and
crime prevention initiatives
 Maintaining more than
30 parks & gardens
 Helping local business
 Agricultural Business Centre
& markets
 Enabling affordable
homes for local people
 Organising elections
 Planning & licensing
 Food hygiene, noise &
pollution inspections
 Public toilets, pest &
dog control
Derbyshire Dales District Council collects
Council Tax from you - but we only spend
12% of it.
The majority (more than 70%) goes direct to
the County Council. This table shows, in round
figures, how your Council Tax is allocated >

County Council

70%

District Council

12%

Derbyshire Police

11%

Derbyshire Fire

4%

Town/Parish Council

3%

Get in touch

How are we doing?
If you have a comment about any District Council service, email
dalesmatters@derbyshiredales.gov.uk, contact the
relevant department (see p16), speak to your District Councillor,
complete our online form or write to Dales Matters,
Derbyshire Dales District Council, Town Hall, Matlock DE4 3NN.
Cover photo: Fields near Hathersage by John Hopkinson

www.derbyshiredales.gov.uk
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news round-up

What we say

‘‘

To support us in getting the right provider for our leisure centres, between 6 March and 16
April we will be consulting with a range of stakeholders, users and non-users of the service.

Thursday market set to bounce back in April
Ashbourne’s Thursday stall market re-opens in
April at a new trial venue.
Your District Council announced last year that it
was moving the market to a new trial location Civic Square - which is being levelled in preparation for stalls and a variety of other uses.

The decision to close the market temporarily
followed a consultation with Ashbourne Town
Council, stall holders, residents and local businesses.
Register an interest to trade at Ashbourne Market by email: markets@derbyshiredales.gov.uk

Leisure Review: get involved

O

n 1 December last year
your District Council took
a decision to transfer the management of our four leisure
centres in Ashbourne,
Bakewell, Matlock and
Wirksworth to a new service
provider.
Although the buildings will
remain under the ownership of
the District Council, we will be
looking to appoint a specialist
leisure management operator
for the day-to-day running of
the facilities by the end of
2018.
To support us in getting the
right provider, between 6
March and 16 April we will be
consulting with a range of
stakeholders, users and nonusers of the service to help us
decide on what improvements
you’d like to see.

Have your say
For more information about the
Leisure Review and to complete
our survey go online to:
w: derbyshiredales.gov.uk/
leisurereview

New for you!

We’ve added Nordic
Walking to our list of free
health walks. See
w: derbyshiredales.
gov.uk/
walkingforhealth

Sign up for BusinessMatters
Derbyshire Dales businesses are invited to sign up to receive
BusinessMatters, a free monthly e-newsletter to keep you
up-to-date with funding opportunities and business-related issues
plus events and training here in the Derbyshire Dales.
Sign up online at:
w: derbyshiredales.gov.uk/businessmatters
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In the numbers
Our
87.7%
Dales: Employment
rate

45.1%

Higher
qualification

Contact a Councillor at w: derbyshiredales.gov.uk/councillors

Official: Dales is top place to live

D

erbyshire Dales has been
named the best place to
live in the Midlands and
North of England - and fourth in
the whole of the UK.
That’s the verdict of the 2016
Halifax Quality of Life Survey,
based on residents' health and
life expectancy, employment and
earnings, and high scores in personal well-being surveys.
Winchester tops the UK list,
followed by the Orkney Islands
and Wychavon in Worcestershire, then the Derbyshire Dales.
The Dales has one of the highest employment rates (87.7%)
and 45.1% of adults, on average,
have a higher level of qualification (such as a degree, NVQ level
4 and above or professional qualification) compared to a national
average of 35.6%.
The Dales does well for pubs

Climber at Curbar Edge by Simon Beynon

and bars, with 27 per 10,000
adults, and also scores strongly
in the Personal Well-Being
Survey as well as long life expectancy.
Lots of hard work goes into

Can’t get to a polling station to
vote in the Derbyshire County
Council elections on 4 May?
Apply now for a postal or proxy
vote by emailing
electoral@ derbyshire
dales.gov.uk for an application
form, or call 01629 761335.
Alternatively, download an application form at
w: yourvotematters.co.uk
Completed applications must be
received by the Electoral Registration Officer, Derbyshire Dales
District Council, Town Hall, Matlock DE4 3NN by 5pm on 18 April
(25 April for proxies).

www.derbyshiredales.gov.uk

making the Dales a great place to
live, work and visit.
And we and our partners are
committed to maintaining its
first class reputation for the benefit of residents and businesses.

24/7 telephone payments

A

new automated telephone payment line
introduced early next month means you
will be able to make phone payments to us
by credit or debit card 24 hours a day, seven
days a week.
Providing the same facility as our online payments options, the new service - 01629 761295 - is designed
for customers who prefer to use the phone to pay Council Tax,
business rates, goods and services or overpayment of benefits.
Making our payment options more efficient means payments by cheque and at All Pay points will be phased out during 2017. Both these options will end on 31 December 2017.
Customers are encouraged to set up direct debit or standing
order payments. Contact a member of our Business Support
Team for more information on 01629 761100.
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Y

In times of austerity this is the kind of invest-to-save project we like. We expect the solar
panels installation to pay for itself in just seven years - and we are now producing clean
electricity that reduces our carbon footprint Cllr Lewis Rose OBE, District Council Leader

our District Council has
installed 120 solar panels
on the roof of our Matlock
Town Hall headquarters to
produce clean electricity.
The electricity generated by
the 32kWp Solar PV installation helps power the Town
Hall and heat the hot water
system, with any surplus feeding into the National Grid.

It's estimated the panels will
generate 26,400 units of clean
electricity, saving 12.4 tonnes
of carbon dioxide from entering the atmosphere each year.
The energy produced and
Feed-in Tariff incentive income from the Government
will also save the District
Council more than £4,500 in
energy costs each year.

Following the final round of
consultation the District Council
submitted the Derbyshire Dales
Local Plan to the Government
on 22 December.
It is anticipated the Examination
in Public will take place soon.
Details will be published on our
website at w: derbyshire
dales.gov.uk/localplan

Free parking for you

I

n the same envelope as this issue of Dales Matters you’ll
find your Council Tax bill for 2017/18 and your new
Parking Concession Badge for your household, valid from
1 April 2017 to 31 March 2018.
Displaying this badge clearly on the windscreen of your vehicle makes you exempt from pay and display charges in our car
parks before 11am and after 4pm every day of the year.

moreinfo
Want to buy a second permit for your household? Go online
to w: derbyshiredales.gov.uk/parkingpermit
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In the numbers
Fly
tipping:

30
weeks in jail
for fly
tipper

£20
Bulky
collection
cost

news round-up
Report a fly-tip at w: derbyshiredales.gov.uk/flytip

Jail sentence for
‘arrogant’ fly tipper
R

esponsible disposal of
waste by visitors, residents and businesses – plus
the work of our own Clean &
Green Team - helps maintain
the beautiful landscape of the
Derbyshire Dales.
Fly-tipping costs Council
Tax payers money to clear –
that’s why we always investigate fly tip reports and aim to
issue fixed penalty notices or
prosecute those responsible.
The household waste in the
photograph below was tipped
on a Haddon Estates car park
near Bakewell after a Dales
resident paid cash to a Facebook contact who offered ‘tip
runs’ to get rid of waste.
Our investigations revealed
identical activity by the same
individual in Amber Valley,
Erewash and Ashfield council
areas. In November last year
the unlicensed tip run provider was successfully prosecuted for depositing controlled

waste without a permit across
all four districts and was given
a 30-week jail sentence, the
judge describing the defendant’s behaviour as “arrogant”.
If you pay someone to remove waste you have a Duty
of Care to ensure the person
is registered to transport
waste and it is disposed of
correctly. Ask to see a waste
transfer note together with
their waste carrier permit,
issued by the Environment
Agency. Alternatively, use a
licensed skip hire company.

toptip
It’s cheap and easy to take
your waste to a local Household Waste Recycling Centre.
Alternatively, use our bulky
waste collection service (it
costs just over £20 for 3
items). Call us on 01629
761122 or go online for more
information w: derbyshire
dales.gov.uk/bulkywaste

www.derbyshiredales.gov.uk

Maci Jones is pictured enjoying
a new play area at Matlock’s
Hurst Farm Recreation Area.
It officially opened last month
after a year of planning with
local schoolchildren.
Play equipment includes a
basket swing, witch’s hat and
climbers. Your District Council
provided funding for the project
together with Dales Housing,
Friends of Hurst Farm and
Matlock Town Council.

Planning advice
From 1 April 2017 we’re
introducing a new formal
system for offering preapplication advice on Planning
matters.
It means developers and local
residents will get a better understanding of the likelihood of
their proposals being granted
planning permission or whether
amendments are advisable.
Find out more about the new
service and the associated
charges on our website at
w: derbyshiredales.gov.uk/
planningadvice. Submit your
enquiry there from 1 April.
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Your District Council took part in #OurDay
2016 - a conversation on our Twitter feed
about how we deliver the services you value.

Working hard
for you...
fast facts

670
Swimming
lessons

400

Litter bins
inspected

385
Phone calls
dealt with
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T

he first #OurDay Tweet of a regular
Tuesday in November for the District
Council came at 6.30am as staff opened
the doors at our Arc Leisure Matlock.
Updates continued from the Arc and
from our leisure centres in Ashbourne,
Bakewell and Wirksworth as we
delivered a range of fitness classes and
provided swimming lessons for 670
children during that single day.
Also up early and busy were our Clean
& Green Team, who set up market stalls,
repaired footpaths, inspected 400 litter
bins, cleaned toilets and streets and
carried out maintenance on 28 parks
and gardens.
Meanwhile our bin teams collected
waste and recycling from 6,000 homes.
Our Business Support Team dealt with
385 phone calls, 57 visitors and 100
email enquiries, and it was a busy day
too for our Planning, Licensing and
Building Control teams as the day continued.
Into the evening, and while all four
leisure centres continued to serve the
public, a long Planning meeting began

for councillors and officers in
Ashbourne.
Last Tweet of the day came at 10pm
as Arc Leisure Matlock closed its doors
at the end of a typical day for your
District Council, delivering on the frontline and behind the scenes.

moreinfo
View all the #OurDay 2016 photos at
storify.com/derbyshiredales/
ourday-2016

feature

Social media is a great way to keep in
touch. Follow us on Twitter, Facebook
and Instagram.
Our leisure centres have their own
Facebook pages.
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What they say
The commitment to homelessness prevention was evident from senior and corporate
management through to the front line Rachel Lloyd, National Practitioner Support Service

First steps
to Gold
Standard

Your District Council’s homelessness and housing advice
service has been commended in a review.
Undertaken by officers
from other local authorities
and a representative from
the National Practitioner
Support Service, the peer
review looked at every aspect of the service the District Council provides for
people who are homeless or
threatened with homelessness.
The District Council scored
an average of 72% in the
review, which means it can
now apply for the ten local
challenges, with the aim of
becoming a Gold Standard
service.
A preventative approach
to homelessness helps avoid
the wider associated costs
that are felt across the public sector, such as health and
criminal justice costs and
paying for emergency bed
and breakfast accommodation.
Rachel Lloyd of the National Practitioner Support Service said: "Peer reviewers
particularly commended
Derbyshire Dales for their
customer centric approach
to homelessness prevention.”
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Affordable homes
Y

our District Council delivers
affordable housing in two
ways: by commissioning a housing association or seeking a contribution on private sites.
Schemes coming forward
through housing associations
include 33 affordable homes on
a site at Wirksworth’s Derby
Road and 13 new homes for rent
on underused Dales Housing
garage sites in Matlock and
Ashbourne. Both are due to be
completed this year.
Affordable housing on private
developer-led sites includes
bungalows at Hillside Farm,
Ashbourne. Miller Homes
completed six two-bedroom
affordable bungalows in January
2017 with a further two bungalows due to complete in April.
Radleigh are due to make available a further eight bungalows in
May and June this year.

These 16 bungalows are a mix
of rent and shared ownership
and will be owned and managed
by Waterloo Housing Group.
Additional affordable homes
coming soon on private sites
includes seven affordable flats
for older people in
Wirksworth, one bungalow at
Hulland Ward and six homes at
Moorcroft, Matlock.
Miller Homes has also completed seven affordable homes
in Brailsford, and has planning
for a second scheme which will
include 11 affordable homes.
Last month we approved 58
new homes in Chesterfield
Road, Matlock, 50 of which will
be affordable.
Looking for an affordable
home in the Dales? Register at
w: home-options.org or contact our Home-Options Advisor
on 01629 761311.

www.derbyshiredales.gov.uk
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What they say
The new defibrillator is going to increase survival chances if someone was to have
a cardiac arrest
Joanne Harrison, Clifton villager

Opening up views
Derbyshire Wildlife Trust has started work in
partnership with your District Council to
improve a number of views in picturesque
Matlock Bath and Matlock Dale.
Helped by a £500 grant from our Local
Projects Fund, the Opening up Iconic
Views project - part of the DerwentWISE
Landscape Partnership - aims to sensitively
manage sites to create vistas and restore
some of the important historic viewpoints.
Many historic sites in the Lower Derwent
Valley have suffered over the last 30 years
from the spread of non-native trees.
Express your views to the DerwentWISE
team on 01773 881188 or email
derwentwise@derbyshirewt.co.uk

Local Projects Fund
making an impact

Y

Jobs boost
Your District Council has supported 12 local
firms win £459,000 in grants from the European LEADER fund, helping local businesses
grow and create 34 new jobs.
Free advice is available to existing local
firms from Derbyshire Dales Business
Advice and to those thinking about starting
out in business from Growing Rural Enterprises Ltd (see contact details, back page).
Both services are part funded by us and the
European Regional Development Fund.

our District Council’s Local Projects Fund (LPF)
assists community-led initiatives. Our councillors
are allocated an annual sum to support beneficial
projects or initiatives in their wards.
Dales-based groups and individuals that can
demonstrate community benefit can apply.
Baslow WI's Jane Walker was "absolutely delighted" with a new notice board funded by LPF cash (see
photo above), while Clifton Parish Council installed
a lifesaving defibrillator in their village.
Bradbourne applied to the LPF to help buy a
plaque to commemorate the village’s unique history
- all the men who fought in the two world wars
returned safely.
Monyash Parish Council built a dry stone wall
around the mere, a focal point of the village, and at
South Darley a grant was awarded to St Mary’s
Church for removal of pews to create a more flexible
open space.
Middleton in Bloom’s grant bought seven new
flower tubs and Derek Mitchell of All Saints’ Church
Hall, Matlock, expressed thanks for "a shiny new
hygienic kitchen floor and new kitchen sink taps".

moreinfo
w: derbyshiredales.gov.uk/localprojectsfund

www.derbyshiredales.gov.uk
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In the numbers
Replacement
bin charges

£20

£25

£15

140 litre
grey
bin

240 litre
grey
bin

240 litre
green
bin

Contact us:
waste@derbyshiredales.gov.uk
w: derbyshiredales.gov.uk/waste
Waste Helpline: 01629 761122

New charges for bins and sacks
R

eplacing bins and sacks for
free is currently costing
you, our Council Tax payers,
around £38,000 a year.
Because of further cuts in
central government funding,
from 1 April we will be charging
for this service.
Following a public consultation last year, charges will apply
for replacement grey wheeled
bins where the bin has gone
missing or been damaged.
There will also be a nominal
charge to replace green-lid
bins. But all replacement recycling containers including bluelid bins, inserts, blue bags,
kerbside and kitchen caddies
remain free of charge.
So please look after your bins
by clearly labelling them with
your property name/number.
Bins should be presented by
7am on the day of collection
and returned to your property
as soon as it is practical do so
Additional
caddy liners can
be bought at the
new lower price
of £2 a roll from 1
April from Matlock Town Hall or
from our leisure
centres in
Ashbourne,
Bakewell, Matlock and Wirksworth. Rolls of
42 compostable
sacks for garden
waste cost £8.50.
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after collection. If your bin
goes missing, check nearby and
wait to see if it reappears before ordering a replacement.
All grey and green-lid
wheeled bin replacements will
need to be paid for unless the
collection crew report the bin
was damaged or fell into the
back of the collection vehicle.
Residents moving into new
build properties will pay a lower charge of £20 for a 140 litre

grey bin (or will pay £25 for a
240 litre grey bin where the
eligibility criteria is met), receiving free of charge a greenlid bin, blue-lid bin and a set of
food caddies.

fast facts
See bin charge FAQs online at
w: derbyshiredales.gov.uk/
bincharges
Alternatively email
waste@derbyshiredales.gov.uk

Free deliveries on the way to you

A

ll households will receive a free
roll of 52 food waste caddy liners in April/May. Homes that use
black sacks for household waste will
also receive a free roll of black sacks
during April/May.
Note this will be the last time free
black sacks are supplied. Next year,
residents will need to buy their own
standard size black sacks.
Residents subscribing to our compostable sack scheme for garden
waste will receive 42 free compostable sacks. Properties currently using

black sacks for household waste can
subscribe online to the compostable
sack scheme for garden waste. The
free annual delivery of caddy liners
and compostable sacks will continue
next year.
If you haven’t received your supply
of caddy liners by the end of May,
please contact us before the deadline of 31 July.
Residents on a sack collection who
have not received their black sacks
or compostable sacks should also
contact us before this date.

www.derbyshiredales.gov.uk

news round-up

In the numbers
Big
Belly
Bins:

42

8x

16

set for our
streets

regular bin
capacity

in Matlock
Bath

Video: See what happens to the food waste you
recycle at w: youtube.com/derbyshiredalesdc

Recycling rewards
Our joint initiative with waste
and recycling contractor Serco
is a further incentive to confirm
the Dales’ status as the top
recycling district in Derbyshire.
You recycle 55% of all waste!
Every week, a Dales household – selected at random –
wins £25 if their recycling and
food containers are being
properly used. Recent £25
winners since our Autumn 2016
issue are:

W

e’re all set to install 42
compacting (Big Belly)
bins across the five towns of
the Derbyshire Dales.
By crushing litter, Big Belly
Bins (BBBs) hold almost eight
times as much as a standard
bin. They feature a sealed
hopper, meaning litter can’t
blow out of the bin (and animals can’t get in either).
BBBs also have sensors
showing the volume of litter
inside – which means we
know when to empty.
Matlock Bath, where our
teams regularly empty bins
two or three times a day during the summer season, will
have 16 of the BBBs installed
on North and South Parade,
replacing standard bins.
The mini resort generates a
lot of bulky, but light litter

such as fish and chip boxes, all
of which will be crushed and
compacted by the Big Belly
Bins, meaning they won’t
need emptying so often.
Bakewell town centre,
which also generates high
volumes of litter, will also get
a supply of Big Belly Bins,
while a smaller number will be
installed in Ashbourne,
Matlock and Wirksworth to
test the effect on emptying
rates. As with our current
waste bins, the BBBs can be
used to dispose of dog waste.

sponsor a BBB
Find out how to put your
business’s name on our Big
Belly Bins. Email:
sponsor
@derbyshiredales.gov.uk

With Spring fast approaching, you can snap up a second
green-lid bin for all that additional garden waste for a
reduced price of just £25 from 1 April. We continue to encourage residents to recycle as much of their garden waste as possible including grass cuttings, shrub and hedge clippings, plants
and weeds, leaves, twigs and bark and pot plant compost.

www.derbyshiredales.gov.uk

Nadine Snowsill, Darley Moor;
Sandra Raybould, Matlock; Margaret Ford, Ashbourne; Julie Haslam,
Baslow; Vivien Barker, Ashbourne;
Brian Gunasekera, Hackney; Margrit
Methuen, Mapleton; Steven
Docherty, Matlock; Jill Sellers,
Brailsford; Michael Sayfritz,
Bradwell; Michael Cuff, Bakewell;
Glen Melluish, Bakewell; Sheila
Wyatt, Doveridge; Julie Ann Taylor,
Matlock; Gillian Jones, Carsington;
Angela Francis, Matlock; John
Howitt, Matlock.

Home help
If you’re a homeowner or private tenant aged over 60, or
living with a disability or on a
limited income you may be interested in finding out how the
District Council’s partner Metropolitan Home Improvement Agency can help you.
They can provide advice and
support and take the hassle out
of getting work undertaken so
you can remain independent in
your own home.
t: 0845 850 8013
e: hiaderbyshire
@metropolitan.org.uk
w: metropolitan.org.uk
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What they say

Skate Ashbourne is looking for enthusiastic volunteers to assist in the management and
development of the project, particularly candidates with financial management, fundraising,
marketing and business development experience Amanda Foster Skate Ashbourne chair

Rob Armstrong pictured
by Daniel Lee

Y

our District Council is supporting community
group Skate Ashbourne’s ambitions to
create a new outdoor sports facility in the town.
Following on from the closure of Ashbourne’s
former skate park, we organised extensive consultation and public meetings that led to the establishment of Skate Ashbourne.
Designs are currently being worked on, site
investigations taking place and funding streams
explored as part of a partnership project also
supported by Derbyshire Dales Council for Voluntary Services and Ashbourne Town Council.
The new outdoor sports facility is named ‘Skate
Side’ and the group is targeting £125,000 through
local funding from businesses, sponsors, grants,
donations and fundraising activities.
Please complete the Skate Side survey at

Gym
re-designs
bonus
14

https://www.surveymonkey.co.uk/r/7R83KGD
and to get involved email Skate Ashbourne’s
Chairman Amanda Foster at
chair.skateashbourne@gmail.com
The beautiful Dales is gearing up to make
the most of the UK cycling boom.
Your District Council is working with other
partners on a new three-year project to help
businesses in the Dales welcome cyclists, with
small grants available.
More online at w: derbyshiredales.
gov.uk/cyclefriendly
It’s part of a larger project to boost the
visitor economy led by Marketing Peak District and Derbyshire and part funded by the
European Regional Development Fund.

I

t’s an exciting time for our four leisure centres. All four gyms are being
re-designed and improved this month with new or updated equipment,
providing a more engaging experience to workout.
Importantly, during the period of gym closures, we are allowing existing
yearly or Direct Debit Gym and Swim members to upgrade to a Fitness
Freedom pass for FREE.
This enables members to sign up to any fitness class for free during the
gym closures. In addition there may be areas and times set aside where
certain equipment and sessions are available for a gym-like workout.

www.derbyshiredales.gov.uk

We collect your
food caddy contents weekly: recycle all food waste
including bones
and carcasses

useful info

DERBYSHIRE DALES DISTRICT COUNCIL
The services listed below are those most frequently asked about. If a service
is not listed, please t: 01629 761 100 and the operator will put you
through to someone who can help. A full list of services is available on our website
w: derbyshiredales.gov.uk/departments

ARTS DEVELOPMENT 01629
761390 arts@derbyshiredales.gov.uk
BAKEWELL AGRICULTURAL
BUSINESS CENTRE 01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 761188
benefits@derbyshiredales.gov.uk
BENEFIT FRAUD HOTLINE
01629 761330
BUILDING CONTROL
01629 761321
buildingcontrol@derbyshiredales.gov.uk

CAR PARKS 01629 761215
carparks@derbyshiredales.gov.uk
COMMITTEES & MEETINGS
For dates & times call 01629
761133 committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
communitysafety@derbyshiredales.gov.uk

COUNCIL OFFICES &
RECEPTION DESKS
Ashbourne - Leisure Centre (Mon-Sun)
Bakewell - Swimming Pool (Mon-Sun)
Matlock - Town Hall (Mon-Fri)
Matlock - Arc Leisure (Mon-Sun)
Wirksworth - Leisure Centre (Mon-Sun)
All enquiries relating to District
Council services - 01629 761100
COUNCIL TAX 01629 761222
revenues@derbyshiredales.gov.uk
COUNCILLORS A full A-Z list
online at w: derbyshiredales.gov.uk

throughout the year. If you have
moved house or have been missed
off the electoral roll.

PLANNING & PLANNING
APPLICATIONS 01629 761336
planning@derbyshiredales.gov.uk

ENERGY EFFICIENCY ADVICE
0300 123 1234

REFUSE COLLECTION
01629 761122
waste@derbyshiredales.gov.uk

ENVIRONMENTAL HEALTH
01629 761212
envhealth@derbyshiredales.gov.uk
Abandoned vehicles, food safety,
noise nuisance, pollution control
and Radon

GROWING RURAL ENTERPRISE
07971 666474 julie@
growingruralenterprise.co.uk

environmenthotline@derbyshiredales.gov.uk

HOMELESSNESS 01629 761181
homelessness@derbyshiredales.gov.uk

HOUSING ADVICE 01629 761311

Including littering, litterbins, pest
control, dog fouling, graffiti and fly
tipping.
SPORTS DEVELOPMENT
01629 761225
leisureservices@derbyshiredales.gov.uk

housingadvice@derbyshiredales.gov.uk

LEISURE CENTRES
Arc Leisure Matlock:
01629 581322
arcleisurematlock@derbyshiredales.gov.uk
Ashbourne Leisure Centre:
01335 343712
ashbourneleisurecentre@derbyshiredales.gov.uk

Bakewell Swimming Pool:
01629 814205
bakewellswimmingpool@derbyshiredales.gov.uk

Wirksworth Leisure Centre:
01629 824717
wirksleisurecentre@derbyshiredales.gov.uk

economicdevelopment@derbyshiredales.gov.uk

MATLOCK BATH ILLUMINATIONS
01629 761110
w: derbyshiredales.gov.uk/illuminations

ELECTORAL SERVICES
01629 761335
electoral@derbyshiredales.gov.uk
Electoral records can be updated

STRAY DOGS 01283 585 510
STREET CLEANSING
01629 761215

LICENSING 01629 761313
licensing@derbyshiredales.gov.uk

housegrants@derbyshiredales.gov.uk

waste@derbyshiredales.gov.uk

EVENTS 01629 761390
events@derbyshiredales.gov.uk

DERBYSHIRE DALES BUSINESS
ADVICE 07825 344653
DISABLED FACILITIES GRANTS
01629 761212

RECYCLING
Waste Helpline: 01629 761122

PAYMENTS - 01629 761295
PARKS & RECREATION
01629 761215
environmenthotline@derbyshiredales.gov.uk

TOURIST
INFORMATION
Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5. 01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834
Matlock:
Peak Rail Shop, Matlock Station.
Daily 10-4. 01629 580381
matlockinfo@derbyshiredales.gov.uk

Dales Matters is available in
electronic, audio, Braille and
large print versions and in
other languages on request.
For assistance in understanding or reading this document,
please call 01629 761195.
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