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Council Tax: A penny
for your thoughts...

F

or the first time in six years we've increased
our share of Council Tax bills. The 1.94%
increase means Dales households pay around
1p more a day for our services in 2016/17.
It's worth remembering that although we as a
district council collect Council Tax on behalf of all
local authorities/agencies, we only spend 12% of
the total (Derbyshire County Council's share is
70%). We actually keep the equivalent of just 53p a
day to spend on the services we provide for you.
These include enabling affordable housing, business support, leisure centres and health initiatives,
waste and recycling collections, parks maintenance,
street cleaning and crime prevention initiatives.
You will know all about the successive central
government grant cuts by now (21% this year),
making it harder than ever for us to maintain the
first class front line services you’re used to. But for
now, we’re again pledging no significant service
reductions, despite having to find additional ongoing savings of £0.73 million in the next five years.
Every single one of our services is reviewed on a
rolling basis to make it as efficient and costeffective as possible. In some cases we’ve found
ways of doing things differently, sometimes with
partners or as shared services. We’ve also had to
reprioritise our capital spending.
So what does the future hold?
We really are scraping the barrel now in terms of
finding further savings that won’t impact on the
services we provide for you. What’s more, our reserves are the lowest they have been for many years.
In short, we can’t rule out potentially unpopular
and more radical solutions sometime soon.

‘‘
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Although we as a district council
collect Council Tax on behalf of all
local authorities/agencies, we only
spend 12% of the total

W

e were delighted to support our five towns of
Ashbourne, Bakewell, Darley Dale, Matlock and
Wirksworth as they again spread the Fairtrade message by
asking the Dales to stand up for farmers.
The theme of this year's Fairtrade Fortnight was "Sit down
for breakfast, stand up for farmers".
These two Tansley Primary School pupils Evelyn Hill (left)
and Isla Derrick are pictured enjoying a Fairtrade breakfast
laid on by Matlock Fairtrade Group. And similar breakfasts
happened across the Dales, organised by the five towns.
The important message behind these breakfast events is
that we all have a role to play in looking after the food we
love and the people who grow it.
Councillor Mrs Irene Ratcliffe, the District Council's
Fairtrade representative, said: “Farmers in developing countries desperately need our support and, as a group, we urge
people to buy products carrying the FAIRTRADE Mark. This is
something that unites all Fairtrade supporters, bringing together retailers, manufacturers, producers and consumers."

Get in touch

How are we doing?
If you have a comment about any District Council service, email dalesmatters@derbyshiredales.gov.uk,
contact the relevant department (see p16), speak to
your District Councillor, complete our online form or
write to Dales Matters, Derbyshire Dales District Council,
Town Hall, Matlock DE4 3NN. You can also use the
Suggestions Box in reception at the Town Hall, Matlock.

www.derbyshiredales.gov.uk

What we say

‘Housing
‘
need:

news round-up

We have a strong track record of enabling small developments
of sensitively planned homes within local communities.

How we’re helping local
people to stay local

L

Housing needs surveys
have taken place this year in
Brassington, Taddington,
Chelmorton, Flagg, Blackwell in the Peak, Brushfield,
Sheldon and, most recently,
Hathersage. Another will
focus soon on Eyam.
Your District Council carries out these surveys to
hear in particular from
young people interested in
setting up a home for the
first time, families needing a
bigger home, people struggling in high cost rented
homes and older people
who may want to downsize.
Buying a home in the Dales

Hathersage by Robert Nicklin

ocal people with a connection to Derbyshire
Dales parishes have
been invited to take part in
our online surveys to have
their say on housing issues.

can be a real challenge - and
local shops and services,
which help to keep our communities sustainable and
vibrant, are put under pressure as the population
changes. Our key corporate
priorities include enabling
new homes for local people
and supporting the local
economy - that's why we
work with local parish councils and parish meetings to
deliver these targets.

We have a strong track
record of enabling small
developments of sensitively
planned homes within local
communities.
Recent examples include
Brassington itself and nearby
Middleton-by-Wirksworth,
plus Elton, Youlgrave, Stoney Middleton, Calver, Bakewell and Tideswell - all occupied by people with a strong
local connection to these
villages and towns.

moreinfo
Looking for an
affordable home in
the Dales? Register
with the HomeOptions service at
w: homeoptions.org

We’re supporting Community Bank

A

ccess to affordable loans for local
people by trusted organisations
such as credit unions help protect us
from payday, doorstep, high interest
and loan shark lenders.
The introduction of a credit union in
the Derbyshire Dales has been an
important priority in recent years.
Erewash Credit Union received grant
support from the County Council to
expand into the Dales and a further
grant of £60,000 from your District
Council is helping to provide loan capital
and further extend the operation of

www.derbyshiredales.gov.uk

Derbyshire Community Bank (DCB).
But it's not just about loans. People
who save money or bank with a credit
union can be assured their investment is
used to provide affordable loans.
Employers can also encourage their
staff to save through payroll deductions.
With Dales Housing and the County
Council we’ve signed up to the payroll
deduction scheme with DCB. There are
54 Dales residents saving with DCB and
we hope to encourage more.
More online at w: dcbank.org.uk
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In the numbers
Corporate
Plan

Y

1,300

No.1

No.2

Took part
in survey

Clean, safe,
thriving

Affordable
housing

our District Council's rooftop
car park above Matlock's former Co-operative store closed
for refurbishments in February - paving the way for an M&S Simply Food
store to move into the vacant space
below.
The closure of the car park and
stairwells linking the car park to Bakewell Road and Imperial Road is the
first phase of a three-month programme of improvements featuring
the complete resurfacing and remarking of the parking area, part funded
by the District Council, and the division and fitting out of the existing
store into two units.
In October last year we opted to
retain ownership of the
supermarket site and improve the rooftop car park
rather than take up M&S's
offer to buy the site outright including the supermarket,
existing roof top car park,
former bus station and
market hall accommodation.
Councillors felt there was a
financial risk of exchanging a
major income stream for a
single capital receipt, but
M&S are still moving in on a
leaseholder basis.
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Work is also well underway on the
new 58 bedroom Premier Inn development (pictured below) on the edge
of town next to our Arc Leisure Matlock. The site was sold to the company by the District Council last year.
The new hotel benefits from being on
the new White Peak Loop cycle trail
which, when complete, will run from
Matlock to Bakewell and then up to
Buxton. It is scheduled to open in
July.
The McDonald's development on
Bakewell Road on land owned by
local firm William Twigg is also anticipated to start in the next few months
once engineering issues have been
resolved.

Striving for your
new ‘thriving’
priority

C

reating a thriving local economy is the number one priority
for Derbyshire Dales residents.
Business growth and job creation
are top of the list on the District
Council's new Corporate Plan.
What matters most to local
people was the question posed in a
residents' survey and series of focus
groups last summer.
More than 1,300 residents took
part and came back with three clear
aims for the District Council: clean,
safe and thriving.
Affordable housing, previously
our top priority, is listed second for
the new programme for 2015-19,
followed by a new third priority
focusing on the Dales' market
towns, stall markets in particular.

fast fact
View our Corporate Plan online at
w: derbyshiredales.gov.uk/
corporateplan

www.derbyshiredales.gov.uk

news round-up
Contact your District Councillor at w: derbyshiredales.gov.uk/councillors

News in brief

Inspired

Local Projects Fund

Blooming marvellous!

C

ommunity organisations can now
apply to their local Derbyshire
Dales district councillor for funding support.
In a new initiative, each of our district
councillors is allocated £1,000 a year
towards projects or initiatives in their
wards that will benefit the community.
Applications to the Local Projects
Fund (LPF) can be made by local groups
and individuals within the Dales that
can demonstrate community benefit.
Examples include Ashbourne and
District 50+ group (top photo), which
has used our grant to supplement a
project to donate 80 sacks of bulbs to

local schools in the Ashbourne area.
Others initiatives assisted by the LPF
include developing interactive gardens
in the Darley Dale area, new seating in
Carsington Church, a defibrillator unit
for Monyash, a film screening for Cub
Scouts in Wirksworth, plus tea and
entertainment for Matlock Disabled
Club.
There’s also promotional activity for
Sudbury Gasworks Restoration Trust,
tents & equipment for Matlock Scout
Group (Wirksworth), Baslow village's
Christmas tree and traffic management
signage (below) in Hulland Ward.
The minimum grant payable is £100
up to a maximum of £1,000.

A world-renowned local firm is
one of the latest to sign up to a
growing campaign that puts
the Peak District at the heart of
what they produce.
Peak UK of Old Road, Darley
Dale, is one of 300 businesses
to get behind the 'Inspired by
the Peak District' brand.
Created in 2014 by Business
Peak District and supported by
your District Council, the brand
associates successful local firms
with a world class location.
Pete Astles founded Peak UK
in 1990 to produce custom
kayaking gear.
Business Peak District Chairman Jim Harrison said: "Pete
and his team are a first class
example of the growing number of micro businesses that
through a mixture of enterprise, skill and determination
have become players on the
world business stage.”
Sign up to ‘Inspired by’ at w:
businesspeakdistrict.com

moreinfo
An online application form
and details of terms &
conditions of the fund can be
found online at
w: derbyshiredales.
gov.uk/localprojectsfund

www.derbyshiredales.gov.uk

Get chipped!
We’re reminding residents that
new laws mean pet dogs must
be microchipped from April 6
this year. Find out more at
w: derbyshiredales.gov.uk/
dogs
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In the numbers
Digital
Derbyshire

£34m
broadband
project

13k
Dales
reach

61
Cabinet
go-lives

New impetus: Plans Update on superfast
for Ashbourne market broadband

W

e're
working
with the local
town council to
bring artisan flair to Ashbourne's Saturday market.
Your District Council,
which operates markets in
the town on Thursdays as
well as Saturdays, wants to
attract speciality stallholders to significantly improve
the weekend offering.
A new trading arrangement will see a tendering
process this month for the
Saturday market to attract
a new operator with experience of managing successful markets.
It's no secret that the
turnout at Ashbourne's
markets have been disap-

pointing for some time
now. The two councils are
also continuing to investigate the possibility of moving the Thursday market
from its traditional home
in the Market Place to Civic
Square on a trial basis for
six months in a bid to
encourage new traders.
As part of the initiative,
current and new traders at
our markets in Ashbourne,
Wirksworth and Matlock
(indoor) will pay just £10
per session.

moreinfo
Traders can email us at
markets@
derbyshiredales.gov.uk

More than 13,000 homes and businesses
in the Derbyshire Dales now have access
to faster broadband through the Digital
Derbyshire programme, a partnership
between the County Council and BT.
Hundreds of miles of fibre optic cable are being laid –
which provides a faster broadband connection than the
old copper cables – and it's available to order in parts of
our district.
If you run a business in the area then fibre broadband
could help you. Fast and reliable broadband can help
drive up profits by expanding your customer base, helping you to compete in a global marketplace.
Your District Council is gathering information from local
businesses still without access to superfast broadband.
Email broadband@derbyshiredales.gov.uk including
your postcode if you’re having problems.

fast facts
61 green roadside cabinets containing the fibre connection have gone live as part of the Digital Derbyshire
programme in the Derbyshire Dales. This is in addition
to commercial coverage. To check if fibre broadband is
available in your area and place an order, go online to
w: digitalderbyshire.org.uk

Bursting into life...
After attracting fabulous attendances last year our 2016
Matlock Bath Illuminations season bursts into life
on Saturday 10 September, running every weekend
until 29 October.
Follow our updates at w: derbyshiredales.gov.uk/
illuminations and on our @matlockbathilluminations
Facebook page.

Sign up to stay in touch
More and more of you are signing up to our free e-newsletters to keep up to
date with the services we provide for you, including any changes to bin
collections caused by Bank Holidays or bad weather.
Choose from an extensive list of categories including the latest offers and
classes from our leisure centres. Or simply choose the ‘Latest News Updates’
option, where we send you a news update paragraph and you decide if you
want to see the rest. Sign up at w: derbyshiredales.gov.uk/enewsreg
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In the numbers
Ashbourne
Shawcroft
car park

40

Additional
spaces

11

weeks
project

240

news round-up

Total
spaces

News in brief

In or out? Make
your vote count

T

he first part of 2016 has seen
major revamps for our car parks
in Ashbourne and Matlock.

In addition to a makeover of our
rooftop car park in Matlock to enable
the arrival of M&S (see p4), work started early in January to improve
Ashbourne's largest car park.
Shawcroft car park has been completely resurfaced, with improved circulation for vehicles and more than 40
additional car parking spaces, including
four extra for Blue Badge holders, taking the total number of spaces to 240.
At the same time the lower car park
at our Arc Leisure Matlock received
attention, with the work carefully

planned to happen at a time least disruptive to users.
Both tiers of parking at Arc are constructed using a stone-filled plastic grid
on a membrane, built to accommodate
the fact that the land below was a landfill site - so we always knew these areas
would move slightly over time. It’s why
the car parks can’t be tarmacked.

The Referendum to decide
whether or not Great Britain
will remain a member of the
European Union will be held on
23 June. To vote, you must be
on the Electoral Register.
Also, on 5 May, there’s an
election for Derbyshire's Police
and Crime Commissioner.
If you are not sure whether
you are registered call our
helpline on 01629 761335. If
you need to register, do it
online at w: gov.uk/registerto-vote (you will need your
National Insurance number to
hand) or request a form from
us via the Helpline.
Registration deadline for the
first of the two elections is
Monday 18 April.
If you are planning to be
away on either of the above
dates you can request a postal
vote or appoint a proxy to vote
on your behalf. More online at
w: derbyshiredales.gov.uk/
elections or call our Helpline.

Our website: moving with the times
In a fast-moving digital world, there’s no time
to stand still.
That’s why we’ve just re-launched our official website with a new viewing option for the
increasing number of people who access it
using mobile devices.
Website use continues to increase massively. We’ve had over 795,000 visits in the past
year (28% up on 2014/15) and an impressive
2.45 million hits in total over that period.
And our analytics show that well over half
of you now access the site using either a
mobile phone or a tablet.

www.derbyshiredales.gov.uk

We’ve also taken the opportunity to refresh
the site, making the navigation simpler.
Using a free (open source) content management system, we contracted two Derbyshire
Dales web companies to do the design and
development work. We hope you like it!

moreinfo
View the new-look website at
w: derbyshiredales.gov.uk and tell us what
you think via the online survey.
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Photos: Helen Spencer,
Helen Carrington

Derbyshire Dales residents quite rightly
expect a first class service from us - and
here’s a flavour of what we deliver

Welcome to
our day...
fast facts

210
Children taught
at our leisure
centres

40

Miles of
roads
swept

600
Litter bins
emptied
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Y

our District Council was proud to
take part in the #OurDay Twitter
campaign at the end of last year,
showcasing some of the services we
provide for you.
Chief Executive Dorcas Bunton said: "#OurDay
was a tremendous exercise for us in helping
local residents – and indeed our own staff - get a
better feel for the incredible amount of work
our teams get through in a single day.
"It is sometimes good to take a step back and,
in challenging times, appreciate the sheer range
of work that goes on for the benefit of the people of the Derbyshire Dales.
“Quite rightly, you expect a first class service
from us, and I very much hope that the #OurDay
campaign demonstrates this is exactly what we
strive to deliver.
"I freely admit that I didn't know until this
exercise that our bin crews recycle food waste
every weekday weighing as much as an average
hippopotamus!
“Or for that matter that our Arc Leisure Matlock and Ashbourne Leisure Centre together
taught more than 210 schoolchildren in that day
alone.
"There are other statistics too, such as 23
hours' worth of phone calls into our Customer
Communications Team and the 40 miles of roads

swept of leaves by our Clean & Green team and
600 litter bins emptied.
“I recommend the easy-read Storify version of
the District Council's #OurDay tweets and my
thanks go to all staff who go the extra mile –
some quite literally – to ensure the Derbyshire
Dales remains a great place to live, work and
visit."

www.derbyshiredales.gov.uk

‘‘

What we say
Our bin crews recycle food waste every weekday
weighing as much as an average hippopotamus!

feature

Dorcas Bunton, Chief Executive

In the
pictures...
moreinfo
View the #OurDay tweets on our
Storify pages at storify.com/
derbyshiredales/ourday

www.derbyshiredales.gov.uk

From top left (clockwise): Paul clearing
leaves, Bob cleaning at our Bakewell
ABC, Darren taking a swimming lesson at
our Ashbourne Leisure Centre, Debbie
cleaning loos in Matlock, Helen
inspecting loos, Scott working in our
Matlock Hall Leys Park, Helen putting
up dog mess warnings and
Steve carrying out a
playground inspection
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What they say
We were pleasantly surprised by the uptake for the leisure centre membership,
and have also now established some support sessions for those wishing to give
up smoking. Chris Wainwright, Longcliffe Quarries

Active workplace scheme off to flying start!

O

ur new Active Workplace
Scheme is off to a flying start thanks to a local quarrying firm.
The project encourages businesses
in the Dales to promote a healthy,
energised and motivated team leading to a better business performance
and a better working environment.
Longcliffe Quarries, the first
business to sign up to the Active
Workplace Scheme, now has 60 new
members accessing the programme,
including Dean Boam (pictured right).
Offering membership discounts, the
scheme entitles local businesses and
their employees to use the fitness
suites, swimming, fitness classes and

major employers locally dovetailed
with our ongoing objective to provide
greater support to employees in reducing both mental and physical sickness by encouraging an active,
healthy lifestyle.”
Contact Becky Bryan by email at
becky.bryan@derbyshiredales.
gov.uk or phone 01629 761385.
off peak court hire at our leisure
centres in Ashbourne, Bakewell,
Matlock and Wirksworth. Employees
also receive a personal programme.
Longcliffe Quarries' scheme organiser Chris Wainwright said: "The District
Council's initiative to partner with

fast fact
Our Leisure Services section is now a
full member of UK Active, a national
organisation driving forward the
physical activity and health improvement agenda with government.

Icon-ic athletes

C

ommonwealth Games bronze medallist Caroline
Povey is among 16 talented sports stars from
across the Dales who shared £2,750 in funding
support, thanks to business network ICON.
The athletes received a grant of up to £250 each in
their bid to reach the top. All get a leisure pass from
your District Council to further help with training.
Others to receive ICON backing are: skiers Elektra Brown
and Isobel Brown (both Ashbourne) and Ben Burley
(Hathersage), ice skaters Clare Whalley and Tom Whalley
(both Baslow), wrestlers Lewis Brown (Middleton) and
Shaun Thorpe (Wirksworth), tug of war competitors Alex
Birch (Baslow), Alec Neville (Tansley), tennis player Victoria
Allen (Ashbourne), triathlete Tasmin Boam (Hackney),
roller sports competitor Finnbarr Brooks (Ashbourne),
sailor George Coles (Stanton in the Peak), cyclist Arthur
Green (Tansley) and archer Eva Henderson-Hirst (Flagg).

We always strive to improve the things we do at our leisure
centres in Ashbourne, Bakewell, Matlock and Wirksworth.
That's why we've frozen membership prices for 2016/17
and introduced a new £20 membership at Bakewell Gym (a
reduction on the current £28.80 price).
Climbing at Wirksworth is now included in our Fitness
Freedom membership and many prices have been reduced
for The Face climbing wall. We've reduced the climbing
monthly membership by £10 to £25 - and you can now pay
monthly at our reception desks with no "tie in".
Adult ‘pay as you go’ climbing is also reduced to £5.00
from £7.70.
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What we say
Behind the scenes at Eroica we are helping the
organisers plan and deliver a great event for cyclists
and spectators who come from all over the world.

A

s part of our commitment to
putting the area on the map
for cycling and boosting our
local economy, we’re delighted to be
supporting both the 3rd Eroica Britannia festival and Stage 3 of the Aviva
Women's Tour of Britain this summer. All on the same weekend!
Building on the success of hosting
the Tour of Britain last September,
the Aviva Women's Tour will start in
Ashbourne on 17 June and pass
through the heart of the Dales. Your
District Council is getting behind the
event with activities and funding as
we did for last year's Tour of Britain.

leisure round-up
International events

See the route and find out when
and where to watch the event at
w: derbyshiredales.gov.uk/
womenstour
In Bakewell the popular three-day
vintage cycle festival Eroica Britannia
also starts on 17 June, promising to
be bigger and better than ever.
With lots of family fun activities
and a celebration of ‘Best of British’,
new attractions for 2016 include a
Country Living pavilion, Swing Night
and Last Day of the Proms.
Behind the scenes we are helping
the organisers plan and deliver a
great event for cyclists and spectators

W

e love to add value to events
such as Eroica and the
Women’s Tour of Britain – and your
District Council is also proud to play
our part in keeping Derbyshire
Dales traditions alive.
From tidying up streets for the
scores of well dressings and carnivals to pulling out all the stops for
iconic events such as Bakewell Show
and the fast-growing Y-Not festival,

www.derbyshiredales.gov.uk

that aims to build on the £3.2m
economic impact of last year’s event.
See more information at
w: eroicabritannia.co.uk.

yourdiscount
The organisers hope as many local
people as possible will enjoy the
event and are offering Derbyshire
Dales residents a 20% discount on
a 3-day pass - just use the code
lovelocal when you book tickets
online.

we do our bit.
We removed around three tonnes
of rubbish from Ashbourne's streets
in the early hours after each day's
Shrovetide Football play in February. And we were proud to host the
official Shrovetide Luncheons at our
Ashbourne Leisure Centre for a sixth
consecutive year, transforming the
sports hall into a banqueting space
for 500 people.
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your Local Plan

In the numbers

6,015

New homes
needed

Get involved

Allocated sites
and consultation
A total of 33 sites have been allocated in the draft Local Plan to meet the
housing needs of the Derbyshire
Dales until 2033.
In the central area there are six
sites in Darley Dale, five in Matlock,
two in Wirksworth, two in Tansley
and one in Cromford, Middleton by
Wirksworth, Northwood and Darley
Bridge.
Southern area sites are four in
Ashbourne, four in Brailsford, three
in Doveridge and three in Hulland
Ward. View the sites in detail at
w: derbyshiredales.gov.uk/
LocalPlan
We don’t control planning in the
National Park (the town of Bakewell
and villages beyond) and the Peak
District National Park Authority’s
conservation purpose means it can’t
set housing targets.
But we believe around 400 new
homes are likely to built inside the
National Park by the year 2033.
In addition to the online survey,
we’re organising these consultation
events:
7-14 April: Exhibition at
Wirksworth Leisure Centre
11 April: Public meeting at
Wirksworth Leisure Centre 7-9pm
13 April: Parish Council workshop,
Matlock Town Hall 7-9pm
14-21 April: Exhibition at
Ashbourne Leisure Centre
19 April: Public meeting at Elim
Church, Waterside Park, Ashbourne
7-9pm
21-28 April: Exhibition at Imperial
Rooms, Matlock
25 April: Public meeting, Matlock
Highfields School Sports Hall 7-9pm
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33

8.4%

Allocated
sites

Population
growth

Vital Plan: Another
chance to have your say

T

he preparation of a new Local
Plan for the Derbyshire Dales
continues to move forward,
with a six-week public consultation
starting on 7 April.
It's another chance for you to have
your say on a Plan designed to guide
development in the Dales up to the
year 2033.
Councillors approved the contents
of the Draft Plan at a meeting last
month in the most significant step to
date.
6,015 homes are earmarked in the
draft document, with 33 residential
sites provisionally allocated – 19 in
the central area and 14 in the southern area. The Draft Plan also allocates new employment land.
The six-week consultation takes
the form of an online survey, exhibitions and public meetings in Wirksworth, Ashbourne and Matlock, plus
a workshop for parish councils.
Councillors will meet again in June
to consider your feedback before
agreeing a Submission Plan, which
will go out for further public consultation before being submitted to
Government by the end of the year.
As well as controlling and guiding
development in the Dales, the Plan
will protect the special environmental qualities of the district.
An earlier version was withdrawn
at the end of 2014 after a Government Inspector ruled that the 4,400
new homes target was 2,000 short of
what was needed.
Since then officers have updated
the Local Plan evidence base, appealing for new sites to be brought forward, and we consulted residents on
key issues at the end of last year via
the Your Local Plan leaflet, delivered

to every home in the Dales, and an
associated online survey.
In January and February draft Local
Plan policies and a new housing
target figure were agreed, and provisional sites were allocated.

fast facts
Take part in the Local Plan survey at w: derbyshiredales.gov.uk/LocalPlan
Of the 6,015 new homes that
could be allocated in the Local Plan,
around 2,000 have already been
built or have the benefit of planning permission.
A further 400 new homes could
be built by 2033 in parts of the
Derbyshire Dales that lie inside the
Peak District National Park, where
the District Council does not control development.
It means we need to accommodate the majority of around 3,600
new homes over the next 17 years.
Why? To keep up with a predicted population growth of 8.4% and
economic growth that could see
around 1,700 new jobs delivered
across the district.

www.derbyshiredales.gov.uk

‘‘

news round-up

What we say
Fly tipping numbers are low in the Derbyshire Dales, but we
take any attempts to spoil our beautiful area very seriously.

News in brief

Red-handed!

W
moreinfo
More photos in our Flickr gallery at
w: flickr.com/
derbyshiredalesdc

e supported a host of
'Clean for the Queen'
events across the Derbyshire Dales last month in a litter
blitz organised by Keep Britain Tidy.
Marking the Queen's 90th birthday, volunteer clean-ups took place
in Biggin, Turlow Fields,
Hognaston, Wirksworth, Shirley,
Tissington, Matlock Bath, Matlock,
Middleton by Wirksworth, Ashbourne, Cromford, Rowland,
Darley Dale and Grindleford.
Brilliant work!
Pictured (top) are Jacob
Adams and Abigail McCurrach
at Biggin CE Primary School
and (left) the community
clean-up in Shirley.

We prosecuted two Sheffield
men who drove to the Dales to
dump waste. They were each
ordered to pay fines and costs
of £735 after pleading guilty to
fly-tipping. The pair dumped
waste at Sheepwash Bank,
Stanage Edge.
Their van was seen by an offduty police officer who lives
locally. Suspicious of their intentions, he called a Peak District
National Park ranger working
locally who tracked the van
using binoculars. When the
vehicle stopped, the ranger
called back the off-duty officer,
who immediately contacted
police colleagues and drove to
the scene.
Fly tipping numbers are low in
the Derbyshire Dales, but we
take any attempts to spoil our
beautiful area very seriously.
Call our environment hotline
on 01629 761 215 or report
using the online form at
w: derbyshiredales.gov.uk/
flytip

Climbing highlight

T

wo of the world's best professional climbers are visiting the
climbing wall at our Wirksworth Leisure Centre on Sunday 24
April.
James Pearson, who grew up in the Peak District, and Caroline
Ciavaldini (both pictured) will deliver a masterclass and talk. To
check on tickets please call 01629 824717 or email
wirksworthleisuredm@derbyshiredales.gov.uk.

www.derbyshiredales.gov.uk
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What we say
The nutrients from food waste placed out for collection by
Derbyshire Dales residents really do go back into the earth!

Get set for delivery of
your free caddy liners

T

he annual delivery of free food caddy liners to you will
take place during April and May. Please note this delivery is undertaken by a dedicated team - not your usual bin
emptying crews - so the delivery will not necessarily happen on your scheduled collection day.
If you still haven't received your caddy liners by the end
of May please email waste@derbyshiredales.gov.uk or
contact our Waste Helpline on 01629 761122 before 30
June.
Caddy liners will not be delivered if
requests are made after this date but
will be available to buy from the Town
Hall in Matlock, from our leisure centres in Ashbourne, Bakewell, Matlock
and Wirksworth and from Ashbourne
TIC, Bakewell Pet Supplies and Eyam
Village Post Office.
Properties that use black sacks for
household waste collections will receive a free roll of 52
sacks during April and May. The same applies to those of
you who have subscribed to our compostable sacks
scheme for garden waste - you will receive a roll of
compostable sacks.
If you currently use black sacks for household waste and
haven't yet subscribed to our compostable sacks scheme
for garden waste, please complete the online form at
w: derbyshiredales.gov.uk/waste or call our Helpline.
If you have not received your black sacks/compostable
sacks by the end of May please contact us before 30 June
as sacks will not be delivered after this date.

twoforone
To encourage you to compost even more food waste, keep
an eye open for buy one get one free offers on our £2.50
caddy liners bought from District Council reception desks.

Social media is a great way to keep in touch. Follow us on
Twitter and Facebook @derbyshiredales.
Our 4 leisure centres have their own Facebook pages.
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Don’t waste your
food waste!
Our recycling advisor visits Vital Earth in
Ashbourne to see exactly what happens to
our food waste...

I

found out just how effective the large scale process
of turning food and garden waste into an organic
compost product actually is. At Vital Earth up to
85,000 tonnes of organic waste are diverted from
landfill each year and made into peat-free growing
media to be put back into the earth.
Each week food waste collected from properties
across the district is transported to Vital Earth, where
it is cleaned and placed into controlled vessels. Air is
pumped into each vessel to encourage friendly bacteria to heat up. I was impressed by how little external
heat energy was required in the process as the bacterial activity causes the waste to heat up naturally to at
least 65 degrees - enough to kill pathogens such as
salmonella and E. coli.
The compost is then tipped into large steaming
heaps and allowed to mature and cool for 6-8 weeks,
developing more friendly bacteria. After further cleaning (and removal of any kitchen forks!), the compost is
screened into different crumb sizes and left to mature
until further sustainable materials are added to create
the ideal nutrient balance. Computerised “recipes”
send different amounts of each type of compost to the
bagging area.
I saw organic material for composts, fertilisers,
mulches and soil improvers ready to be bagged up on
site and sent out to garden centres and farms. I was
amazed by the efficiency of the process. The nutrients
from food waste placed out for collection by Derbyshire Dales residents really do go back into the earth!

www.derbyshiredales.gov.uk

£25

Up for grabs
every week for
great
recyclers!

recycling round-up

56%

The amount
of waste you
compost &
recycle

Find out more about waste and recycling at w: derbyshiredales.gov.uk/waste

Excess recycling? No problem

W

hether you use a blue-lid
bin for recycling at home
or a combination of blue
bags and blue box, we will take additional material if placed at the side of
your recycling container.
It simply has to be easily identifiable as recycling material and suitably
contained.
So use transparent containers
(such as stacker boxes) rather than
black bags. Alternatively blue bags
can be provided for additional recycling if it's a regular issue. Email us at
waste@derbyshiredales.gov.uk
or phone 01629 761122.
Please ensure any excess card,
paper, magazines etc are separated
from other excess recycling such as
glass, plastics, cans, beverage
cartons, aerosols and foil trays.
Flatten and where possible remove
all staples and packaging tape from
cardboard, removing all polystyrene

and bubble wrap. Pieces of cardboard that will not fit in your container can be flattened and placed
next to the container for collection
Large cardboard boxes should be
flattened and broken down into
smaller pieces to fit the recycling
compartment of our trucks
Large families that regularly
produce lots of excess recycling can
contact us via email at
waste@derbyshiredales.gov.uk
or phone 01629 761122 to request
an additional blue-lid bin if they have
storage space. And we are always
happy to discuss recycling options
with our residents.

fast fact
There are four household waste
recycling centres in and near to the
Dales in Ashbourne, Northwood,
Chesterfield and Waterswallows,
Buxton.

Recycling winners!
As part of our project to encourage
you to recycle more, every week a
randomly selected Dales household
wins £25 if their recycling and food
containers are being properly used.
Funded by your District Council and
our waste and recycling contractor
Serco, this initiative is a further incentive to confirm the Dales’ status as
the county’s top recycling district.
Recent £25 winners since the
Autumn 2015 issue of Dales Matters
are the Combellack family of Wirksworth (pictured above, dad Stuart,
mum Amanda and children Cameron,
Naomi and Phoebe), plus:
David Bone, Thorpe; Jayne Whyte, Homesford;
Samantha Chell, Ashbourne; Natalie Anwyl,
Calver; Julia Garratt, Matlock; Bob Bowness,
Pilsley; Stuart Norman, Bonsall; Geoffrey Fern,
Darley Dale; Elaine Moorhouse, Brassington;
Jennifer Ainley, Matlock; Karen Roper, Cromford; Betty Harrison, Bakewell; Simon Shaw,
Stoney Middleton; Anne Sanderson, Cressbrook; Joanne Gregory, Cromford; Jane Locker,
Clifton; Shaun Carr, Matlock; John Givens,
Litton; Terri Jones, Rodsley; Jennifer Marshall,
Calver; Lisa Jones, Ashbourne; Catherine
Rhodes, Stanton Lees; Alison O’Nyons,
Taddington; Molly Pearson, Wirksworth;
Rhiannon Fae, Cubley.

More information online at
w: derbyshiredales.gov.uk/
recyclingrewards

www.derbyshiredales.gov.uk
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useful info

DERBYSHIRE DALES DISTRICT COUNCIL
The services listed below are those most frequently asked about. If you would like
to talk to someone about a service that is not listed, please t: 01629 761 100
and the operator will put you through to someone who can help. A full list of
services is available on our website w: derbyshiredales.gov.uk/departments

ARTS DEVELOPMENT 01629
761390 arts@derbyshiredales.gov.uk

moved house or have been missed
off the electoral roll.

BAKEWELL AGRICULTURAL
BUSINESS CENTRE 01629 813777
abc@derbyshiredales.gov.uk

ENERGY EFFICIENCY ADVICE
0300 123 1234
ENVIRONMENTAL HEALTH
01629 761212
envhealth@derbyshiredales.gov.uk
Abandoned vehicles, food safety,
noise nuisance, pollution control and
Radon

BENEFITS 01629 761188
benefits@derbyshiredales.gov.uk
BENEFIT FRAUD HOTLINE
01629 761330
BUILDING CONTROL 01629 761321
buildingcontrol@derbyshiredales.gov.uk

EVENTS 01629 761390
events@derbyshiredales.gov.uk

CAR PARKS 01629 761215
carparks@derbyshiredales.gov.uk

HOMELESSNESS 01629 761181
homelessness@derbyshiredales.gov.uk

COMMITTEES & MEETINGS
For dates & times call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
communitysafety@derbyshiredales.gov.uk
COUNCIL OFFICES &
RECEPTION DESKS
Ashbourne - Leisure Centre (Mon-Sun);
Bakewell - Swimming Pool (Mon-Sun);
Matlock - Town Hall (Mon-Fri);
Matlock - Arc Leisure (Mon-Sun);
Wirksworth - Leisure Centre (Mon-Sun).
All enquiries relating to District
Council services - 01629 761100
COUNCIL TAX 01629 761222
revenues@derbyshiredales.gov.uk

HOUSING ADVICE 01629 761117
housingadvice@derbyshiredales.gov.uk
LEISURE
CENTRES
Arc Leisure Matlock:
01629 581322
arcleisurematlock@derbyshiredales.gov.uk
Ashbourne Leisure Centre:
01335 343712
ashbourneleisurecentre@derbyshiredales.gov.uk

Bakewell Swimming Pool:
01629 814205
bakewellswimmingpool@derbyshiredales.gov.uk

Wirksworth Leisure Centre:
01629 824717
wirksleisurecentre@derbyshiredales.gov.uk

COUNCILLORS A full A-Z list online
at w: derbyshiredales.gov.uk

LICENSING 01629 761313
licensing@derbyshiredales.gov.uk

DERBYSHIRE DALES BUSINESS
ADVICE 07825 344653

MATLOCK BATH ILLUMINATIONS
01629 761110
w: derbyshiredales.gov.uk/illuminations

economicdevelopment@derbyshiredales.gov.uk

DISABLED FACILITIES GRANTS
01629 761212
housegrants@derbyshiredales.gov.uk
ELECTORAL SERVICES
01629 761335
electoral@derbyshiredales.gov.uk
Our electoral records can be updated
throughout the year. If you have

PAYMENTS - 01629 761295
PARKS & RECREATION
01629 761215
environmenthotline@derbyshiredales.gov.uk

PLANNING & PLANNING
APPLICATIONS 01629 761336
planning@derbyshiredales.gov.uk

REFUSE COLLECTION
01629 761122
waste@derbyshiredales.gov.uk
RECYCLING
Waste Helpline: 01629 761122
waste@derbyshiredales.gov.uk
STRAY DOGS 01283 585 510
STREET CLEANSING
01629 761215
environmenthotline@derbyshiredales.gov.uk
Including littering, litterbins, pest
control, dog fouling, graffiti and fly
tipping.
SPORTS DEVELOPMENT
01629 761225
leisureservices@derbyshiredales.gov.uk
TOURIST
INFORMATION
Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5. 01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834
Matlock:
Peak Rail Shop, Matlock Station.
Daily 10-4. 01629 580381
matlockinfo@derbyshiredales.gov.uk

This newsletter is
available free of
charge in electronic, audio,
Braille and large print
versions, and in other
languages on request. For
assistance in understanding
or reading this document,
please call 01629 761195.
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