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What we say

‘‘Estate regeneration

Boost for projects

A

s a District Council we have pledged to
make a financial contribution to two
important projects for the towns of Ashbourne
and Matlock.
In each case we are offering £10,000 - from
our general reserves - towards feasibility
studies to move forward the long-awaited
Ashbourne by-pass and ambitious plans for
Matlock town centre.
It is Derbyshire County Council of course
that is responsible for carrying out studies and
commissioning work for the by-pass, and it is
encouraging to see that central government is
taking an interest.

The estate regeneration process can offer a real opportunity
to transform the way people live on Hurst Farm
Marie Schmidt, Hurst Farm Regeneration Manager

A

project manager has been
appointed to help create a
masterplan for the regeneration of the Derbyshire Dales'
biggest housing estate.
We announced in May that
the 600-home Hurst Farm
Estate in Matlock had been
chosen as one of only three
council areas in the East Midlands to win £100,000 Government cash to support a two
year detailed feasibility study.
Now Marie Schmidt, a
chartered landscape architect
with experience in community
regeneration, has been
appointed Estate Regeneration
Manager. She reports to a
project steering group and is
based at the District Council,
which, along with Derbyshire

Council for Voluntary Services,
Waterloo Housing Group and
the Friends of Hurst Farm, won
the cash from the Estate
Regeneration Fund.
Said Marie: “I will be working
with residents and stakeholders to survey the estate, gather
the required data and undertake consultation to develop a
new vision. The resulting strategic plan will allow future
development to be more coordinated, providing the
evidence needed to apply for
further funding.”
The masterplan project is
also getting £21,525 from your
District Council’s Revenue
Grants Unapplied Reserve.
w: derbyshiredales.gov.uk/
hurstfarmproject

The District Council has long supported the
concept of a by-pass for Ashbourne and I
wanted to demonstrate this support with a
tangible offer to the County Council to assist
progress. This is not a new thing. Around 30
years ago we put some money on one side to
help commission a feasibility study, but
unfortunately nothing happened.
So now I want to demonstrate to the people
of Ashbourne and the County Council that we
support the by-pass and want to see it proceed.
We are also helping the hardworking
Matlock Community Vision group - all volunteers - facilitate a feasibility study into the
potential redevelopment of Matlock town
centre and in particular Bakewell Road.
In 2013 we agreed that local residents
should shape a community-led future development of a key part of Matlock town centre, but
it had become quite apparent that unless the
District Council produced this money the
group would not be able to make any
progress.

www.derbyshiredales.gov.uk

Get in touch
If you have a comment about any District Council service,
email dalesmatters@derbyshiredales.gov.uk,
contact the relevant department (see p15), speak to your
District Councillor, complete our online form or write to
Dales Matters, Derbyshire Dales District Council, Town
Hall, Matlock DE4 3NN. You can also use the
Suggestions Box in reception at the Town Hall, Matlock.
Cover photo: Leawood Pumping Station by Simon Beynon.
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‘‘

What they say
We moved into our new home two months ago and we absolutely love living here. It’s
brilliant! Sophie Maher, new resident of Brookside, Ashbourne.

Affordable homes for you

W

e continue to
deliver affordable housing for
local people both by commissioning housing associations or seeking contributions on private sites.
New schemes being enabled through housing associations include 13 new
homes for rent on
underused Dales Housing
garage court sites in
Matlock and Ashbourne.
The ones in Ashbourne
have been completed and
are now occupied (see
photo), with the remainder
due to be completed this
year.
Westleigh Partnerships
and Waterloo Housing
Group are on site with 58
homes, including 50 affordable units on Chesterfield
Road, Matlock, next to
the golf course. Some of
these will be completed
this year, with the remainder completing in 2018.
A Westleigh Partnerships
scheme of 33 affordable
homes is due to complete
at Derby Road, Wirksworth, in February 2018.
A scheme of four houses
to rent has recently obtained planning permission
in Taddington for people
with a strong local
connection to the village.
The homes will be owned
and managed by Peak
District Rural Housing
Association (PDRHA).
A further proposal for
four flats in Winster for
people with a strong local
connection to the village
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Affordable housing
Happy: Sophie Maher and six-months-old Rosa outside
their new home in Ashbourne
has been submitted for
planning by Winster Parish
Council, also to be owned
and managed by PDRHA.
Plans to develop about
20 affordable homes in
Tideswell should be
submitted before
Christmas. These homes
will be for people with a
strong local connection to
Tideswell, with the District
Council working in
partnership with Westleigh
Developments and

Waterloo Homes.
A proposal to develop 36
affordable homes on land
owned by Lady Manners
School, Bakewell, has
been submitted to the
Peak District National Park
Authority. Submitted jointly by Lady Manners School
and Westleigh Partnerships, the homes are for
people with a strong local
connection to Bakewell.
The school is investing
funds from the sale of the

land into improving their
sports facilities.
Affordable homes on
private developer led sites
include eight bungalows at
Hillside Farm, Ashbourne,
for rent and shared ownership. These are now all
complete and occupied.
Seven affordable flats at
Wirksworth for shared
ownership are due to complete this year and will be
managed by Heylo Homes,
while six affordable homes
are due to complete this
year at Moorcroft,
Matlock, owned and managed by Waterloo Housing
Group/Dales Housing, plus
one bungalow at Hulland
Ward.
Twenty affordable
homes are coming forward
in Matlock at the Bentley
site, on a 86-unit site being
developed by Harron
Homes. These homes are
due to complete in 2018.
There are also 11 affordable homes coming forward at Brailsford, which
are being developed by
Miller Homes and a further
12 affordable homes at the
former Dove Garage site in
Ashbourne.

moreinfo
Looking for an
affordable home in the
Dales? Register at
w: home-options.org or
contact our Community
Housing Team on 01629
761117.

www.derbyshiredales.gov.uk

news round-up
Pay your Council Tax online at
w: derbyshiredales.gov.uk/pay

Contact your District Councillor at
w: derbyshiredales.gov.uk/councillors

Our councillors

Local Projects Fund

Blooming great!

Cash for communities
O

ur Local Projects Fund is a grant
scheme to assist community led
initiatives. Councillors are allocated an
annual sum to support projects or initiatives in their Ward that will benefit the
local community.
Dales groups and individuals who can
demonstrate community benefit can
apply.
Wirksworth Pre-School Playgroup
were thrilled to receive a grant for sensory equipment (pictured), and
Norbury’s Village Hall chairman Anne
Lewis wrote to thank us for new lights.
The hall is used by many members of
the community, including Norbury
School, a line dancing group and the WI.
“Having the Village Hall available to all
is a real asset to our community, but
does require a lot of work to keep the
building well maintained and safe. Having the new lights is another task
knocked off the list!”
Starkholmes Village Hall were
grateful for the grant to improve its
facilities including updating all the electrics, while Big Theatre’s ‘Woman in
White’ production helped youngsters to

www.derbyshiredales.gov.uk

develop their skills, both as performers
and team members. The response from
two sell-out performances was
fantastic.
Bradwell Centenary Players received
a grant to upgrade and improve the
sound system used behind the scenes
and on stage during productions, and
one of the Hathersage church
wardens was pleased to report that our
£1,000 grant had resulted in the repair
of the parish church's organ.
Cavendish Village Hall at Beeley says
the electricity consumption has reduced
due to a number of energy saving works
we supported, and thanks to the Local
Projects Fund and Cromford Flag Project, flags are flying high in the village!

moreinfo
An online application form
and details of terms &
conditions of the fund can be
found online at
w: derbyshiredales.
gov.uk/localprojectsfund

A fund-raising market stall idea
that originated from his year as
civic chairman of the Derbyshire Dales has seen local councillor Peter Slack receive a
community award after raising
more than £14,000 for charity.
As part of his charity fundraising efforts in 2013/14 Councillor Slack started selling plants
at Wirksworth's weekly stall
market - and after relinquishing
his chain of office decided to
keep going.
Now Councillor Slack's efforts
have been recognised by the
Rotary Club of Wirksworth,
which has presented him with
its 2017 Community Award.

Last year’s civic chairman Councillor Tom Donnelly (pictured
above), raised more than
£4,800 for the local Air Ambulance during his 12 months.
2017/18 civic chairman Councillor Steve Flitter is also
raising money for the Air Ambulance in addition to reviving our
community awards scheme.
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In the numbers
Walking for
Health:

8,000

22

500

individual
walks

different
walks

regular
walkers

O

ur Walking for
Health scheme
continues to go
from strength to strength and a new initiative in partnership with ‘Making
Space’ (Derbyshire Dementia Support Services) and
Meadow View Community
Care Centre is a monthly
dementia friendly walk.
It takes place on the second Tuesday afternoon of
the month at 1.30pm in
Whitworth Park, Darley
Dale.
Since July these easy
walks have been enabling
those living with dementia
and carers supporting
loved ones to meet up and
enjoy exercise outdoors.
It’s free, simple, accessible
and gentle on the body.
The length and pace of
walks are designed for you
(between 15 and 60
minutes) and there's a
drink in the Terrace Café
afterwards, and free parking is available at the Whitworth Centre off the A6.

Walking for Health

moreinfo
To find out more about
our free health walks go to
w: derbyshiredales.
gov.uk/walkingforhealth
Our walk leaders are
fantastic and we always
need more! Volunteer to
howard.griffith@
derbyshiredales.gov.uk
or call 01629 761194.

A

new processing system means
our leisure centres in
Ashbourne and Bakewell are no
longer able to deal with Gold Card
applications.
Gold Card application forms can however be obtained from the libraries in those towns and posted to
us at the Town Hall in Matlock. New applications can
also be made in person at the Town Hall.
Existing Gold Card holders who have a query about
their card can call the District Council on 01629 761199
and can renew their card online at
w: derbyshire.gov.uk/goldcard

Hailing taxi role that keeps you safe

A
FREE e-newsletters
keep you up to date
with the services we
provide for you.
Opt for latest news
updates, our what’s
on guide, leisure
centre updates, any
changes to bin
collections and much
more.
Sign up at
w: derbyshire
dales.gov.uk/
enewsreg
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s part of our role to help
keep the district safe
our licensing team regulates
the local taxi trade.
Officers ensure all taxi
operators, drivers and
vehicles meet the expected
standards.
Since 2009 we have
worked hard to make sure
the standard of taxi vehicles
has improved by using age
limits.
We also carry out checks
on drivers through the Disclosure and Barring Service
and the DVLA to make sure

people using our taxis can be
confident their journey
home will be as safe as
possible.
Working with other Derbyshire councils improves coordination and communication, ensuring people across
the whole of the county can
be confident when they hail
or book a cab.
We also aim to protect the

health of drivers and their
customers by reducing
incidents of smoking in taxis.
Under the Health Act 2006 it
is illegal for any driver or
passenger to smoke in a taxi
- but complaints still occur.
Where we have evidence
that drivers have been smoking in their cabs we take
action, issuing fixed penalty
notices and advice to drivers.
Report an incident : email
licensing@derbyshire
dales.gov.uk giving the
date and time you witnessed
the offence and the licence
number of the taxi.

www.derbyshiredales.gov.uk

In 2016/17 we helped:
Helping
22
local firms secure
business:
grants

£800k
= value of
the grants

72

business round-up

New jobs
created

We’re helping new
businesses to grow
M

aking sure that
the Dales local
economy thrives is one
of your District Council’s
priorities - and we offer
a wide range of free
support to local businesses.
So if you have a new
business idea or run a
company that is already
well established and
looking to grow, creating
new jobs, we can help.
We work with Growing
Rural Enterprise Ltd
(GRE) to deliver business
support through the
Sheffield City Region
(SCR) Launchpad project,
offering free sessions to
help would-be business
owners take the right
steps.
Louise James, from
new Matlock-based
Sew Last Minute, attended workshops and says:
“I've found support from
Growing Rural Enterprise very useful and it
has given me the drive
and impetus to take my
business on to the next
level.”
Another new business
benefiting from the free
advice sessions is SW
Sports Coaching led by
Sheree White, a young
entrepreneur whose
sports coaching business
has been given a kickstart thanks to the free
business support.
Sheree (pictured above
with Julie White of GRE),

offers football sessions
for toddlers, girls and
women. She says: “I
found meeting other
businesses at the same
stage as my own really
helpful and reassuring.”
Lynn Dewhurst from
Wirksworth started her
business, Peak Ear
Health, this year, and
found that a Business
Start Up course gave her
some pointers, familiarised her with legislative
requirements and confirmed she’d done everything she should do as a
new business.
With ‘match’ funding
from the District Council,
the project receives cash
from the European
Regional Development

www.derbyshiredales.gov.uk

Fund, part of the European Structural and
Investment Funds
Growth Programme
2014-2020. Additional
funding comes from SCR
Combined Authority.

moreinfo
The next workshops for
new businesses will be 16
Nov, 5-8.30pm Hathersage; 24 Nov, 12.305.30pm Matlock
e: julie@growingrural
enterprise.co.uk or
phone 07971 666474.
Local business? Sign up to
our enewsletter for advice
and events w: derby
shiredales.gov.uk/
businessmatters

Broadband
Is your broadband SLOW? If it's
under 2Mbps you could get up
to £350 towards the cost of
installing satellite or wireless
equipment.
To apply and for more information, go to the Digital Derbyshire website at
w: digitalderbyshire.org.uk
Email broadband@derby
shiredales.gov.uk including
your postcode if you’re having
problems.
Businesses in the Dales can
benefit too. If you need a faster, more reliable broadband
connection for your business
then the SFSY Connection
Voucher Scheme can help small
and medium size enterprises
take up faster digital connectivity. For connections costs between £1k - £5k vouchers can
cover 50% of the actual cost,
subject to terms and conditions.
See w: superfastsouthyork
shire.co.uk/vouchers, or
email vouchers@superfast
southyorkshire.co.uk.

Market leader
Ashbourne's new
Artisan Market has
launched and takes
place in our Market
Place on the 2nd
Sunday of the
month (except next
month, when it’s
Nov 25 for the town's Christmas
lights switch-on).
Designed to complement the
permanent retail offering in the
town, the artisan market has
products not available on the
high street. The majority of the
traders are local craftspeople
and producers who are passionate about their products.
There's also live entertainment and delicious street food.
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There will be new opportunities for users of our four leisure centres when
the management is outsourced next year - and we’ve listened to your
views on what key elements need to be protected

Active in
our Dales
fast facts

3,000
Current leisure
centre
members

600
Fitness Freedom
memberships
this year

I

n the spring edition of Dales Matters we
asked you to help with the planning of
outsourcing the management of our four
leisure centres in Ashbourne, Bakewell,
Matlock and Wirksworth by completing a
customer survey.
Your feedback along with that from other
users, non-users and stakeholders has been
very useful in helping to inform the specification which was unanimously agreed by
councillors at the end of June this year.
Here's a summary of the areas highlighted:
Pricing Policy: Current concessionary/
discount scheme will be protected to ensure
those in need of support can still access the

leisure centres across the district.
Opening Hours: Current opening hours will
be classed as ‘core hours’ and will be the minimum requirement for the new service provider.
Programming: This forms a large part of
operating a successful Leisure Service and a
number of elements will be protected
(including school swimming and existing club
bookings) while at the same time allowing the
new contractor flexibility to introduce their
own ideas.
A very detailed and thorough tendering process is now in full swing; we remain on track to
meet the aim of outsourcing the running of the
leisure centres by the summer of 2018.

Corporate Games: a winner!

O

ur first ever Corporate Games at Cromford Meadows last
month was such a winner that we're staging a follow-up event.
Six mixed teams - all work colleagues - tested their skills at five fun
sports in an event organised by your District Council and hosted by
Matlock Rugby Club.
Cliff College came out on top, seeing off the challenge of the local
YHA’s ‘Run Wragged’ team and the District Council’s own ‘Dales
Devils’. Now a date of 17 May 2018 has been set for the next Games.
Any local company interested in entering a team next time or
wanting to find out more about our Active Workplace scheme can
email sportsdevelopment@derbyshiredales.gov.uk or go online to
w:derbyshiredales.gov.uk/activeworkplace
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‘‘

What we say
Our leisure centres offer a flexible range of membership options
and prices to suit different lifestyles.
Go to w: derbyshiredales.gov.uk/leisurecentres

feature

What a transformation!

W

Ashbourne Leisure Centre has a new functional
training facility featuring punch bag, monkey
bars, battle ropes, dip station, rebounders with
wall targets, suspension training and sled track

COMPETITION

See our competition
terms & conditions at
w: derbyshire
dales.gov.uk/
competition

www.derbyshiredales.gov.uk

e've completed the refurbishment of fitness suites
at all four of our leisure centres.
The improvements mean we
can offer the very latest
equipment in a bright and welcoming environment at Arc
Leisure Matlock, Ashbourne
Leisure Centre, Bakewell
Swimming Pool and Wirksworth Leisure Centre.
Supportive and friendly instructors will work with you to
help achieve your goals.
We’ve also introduced new
indoor cycling rooms at
Ashbourne Leisure Centre and
Arc, including new bikes that
suit all abilities.
At Ashbourne a little-used
community room has been
converted into a state-of-theart studio and functional training room.
Featuring brand new top of
the range gym equipment and
Stages indoor bikes, this new
facility is now the base for all

fitness classes at the centre,
freeing up space in the sports
halls for casual use.
It also means our class programme has expanded, with
new classes including Yoga, plus
7am classes for the first time.
Across all four leisure centres
we offer a flexible range of
membership options and prices
to suit different lifestyles and
preferences so for further information visit our website or drop
in to one of our facilities for a
tour.

Our popular Active
Everyone project has
been extended thanks to
Sport England funding.
The project, which kicked off in
2014, has engaged with 1,500
people in some of the Dales’ most
deprived communities, with more
than 13,000 attendances
at Active Everyone
events.

WIN Fitness Freedom
pass worth £396!
Y
our District Council has great
membership offers at our
leisure centres in Ashbourne,
Bakewell, Matlock and
Wirksworth.
And here’s your chance to win a
Fitness Freedom pass for unlimited gym, swim, fitness classes
and free off-peak court hire!
All you have to do is sign up at
w: derbyshiredales.gov.uk/
enewsreg to receive e-

newsletters from one of our leisure centres and we’ll do a random free draw on Friday 3 November. If you’re signed up already that’s brilliant - it means
you are in the draw!
The e-newsletter keeps you up
to date with special offers - and
you can unsubscribe at any time.
More about our memberships
at w: derbyshiredales.gov.uk/
memberships
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In the numbers

CCTV:

£100k

5

24/7

CCTV
upgrade

Dales
hotspots

Video
recording

Follow us on Twitter, Facebook, Instagram & YouTube

We’re live on YouTube
We now broadcast all full Council meetings and selected high interest meetings live on our YouTube channel
at w: youtube.com/derbyshiredalesdc. Watch the
next full council online at 6pm on Thu 30 November.

Pay for parking by card

CCTV upgrades will
deter criminals

Y

our District Council
has started to roll
out a state-of-theart upgraded CCTV system
in some of the area's
busiest locations.
The new digital CCTV
system has been installed
at three sites in Matlock
Bath - launched to coincide with the busy Illuminations season - plus the
town centres in
Ashbourne and Wirksworth (pictured above).
Installation work will be
completed in Bakewell
and Matlock this month.
The £100,000 project to
replace old CCTV cameras
dating back to 2007 will
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see live high definition
pictures relayed back to
the Town Hall in Matlock
that can be reproduced
and used to identify
individuals or incidents.
This investment is about
keeping the Dales safe and
helping people who live
here and visit to feel safe.
Top quality CCTV systems deter vandals and
reduce reparation costs,
reduce criminal investigation times and deter antisocial behaviour.

moreinfo
w: derbyshire
dales.gov.uk/CCTV

Parking in the Dales has
been made even easier
following additional
improvements to our
car parks.
Following an upgrade
to payment machines,
residents and visitors
now have the option of
paying by credit or
debit card, including
contactless payment, in
26 of our 33 pay &
display car parks.
All pay machines have recently been converted to
accept the new 12-sided pound coins and we also have
plans to introduce a mobile phone payment option.
View more information about our car parks at
w: derbyshiredales.gov.uk/carparks

Our 2017 Matlock Bath Illuminations season finishes
on Saturday 28 October with a Spookfest finale.
Regular visitors reckon the famous parade of boats is
the best ever this year, and our thanks go to Matlock
Bath Venetian Boat Builders’ Association. Champion boat
was 17-year-old Isabel Fox-Wood’s Lego Model.
More at w: derbyshiredales.gov.uk/illuminations

www.derbyshiredales.gov.uk

‘‘

our targets

What we say
Of the 26 key performance targets for which data is
available, 21 (80%) were fully or partially achieved last year.

So, how are we doing?

Performance against our 26 key performance targets 2016/17
Corporate improvement targets: our priorities
BUSINESS GROWTH & JOB CREATION
 101 established businesses assisted to create
local jobs.
 22 businesses supported to receive £675,000
of grant funding from LEADER.
 26 new business start-ups enabled.
 Work continues to provide a new access
road into potential employment land at
Ashbourne Airfield.

AFFORDABLE HOUSING
 150 social housing tenants affected by
Welfare Reform have been supported.
 36 affordable homes completed.
 55 adaptations made to houses of disabled people
enabling them to remain in their own homes.

Organisational Health targets: maintaining performance
GOOD ORGANISATIONAL HEALTH
Three quarters of our 15 targets for Good
Organisational Health achieved eg
 Nearly 99% of Council Tax collected within the year.
 78% of minor planning applications determined
in 8 weeks.
 99.65% of undisputed invoices were paid on time,
in an average of 7.5 days.
 57% of household waste sent for reuse,
recycling, composting or anaerobic digestion.

3 YEAR SAVINGS TARGET EXCEEDED

MARKET TOWNS
 One of two specialist markets piloted
at Bakewell in November 2016.
 We are on track to restore the wrought iron
railings around historic St Mary’s church
Wirksworth in autumn 2017.

O

ur Corporate Plan sets out the
District Council’s priorities
and areas for improvement.
These targets are our main promises to you, the residents of the Dales.
We also measure how well we are
doing at maintaining basic service
standards such as determining planning applications in good time, paying

W

e’ve introduced a new automated telephone payment
line meaning you can make phone
payments by credit or debit card 24
hours a day, seven days a week.
Providing the same facility as our
online payments options, the new
service went live in May on 01629
761295.
It is designed for customers who
prefer to use the phone to pay

www.derbyshiredales.gov.uk

bills on time, collecting Council Tax
efficiently and paying benefits claims
promptly.
Of the 26 key performance targets
for which data is available, 21 (80%)
were fully or partially achieved last
year. A lower proportion of Corporate Plan targets were fully achieved
(5 out of 12, or 42%) as compared to

3 year savings
target of
£1million
exceeded by
£168,481
service area targets (11 out of 13, or
85%). Corporate Plan targets tend to
be project based and involve a range
of partners, so are subject to factors
outside our direct control. This often
means the timescales for delivery
become extended.
More details at: w: derbyshire
dales.gov.uk/performance

Cheque payments to end soon
Council Tax, business rates, invoices
or overpayment of benefits.
To make a telephone payment for
any other service call 01629 761166.
Making our payment options more
efficient means payments by cheque
and at 'All Pay' points will be phased
out during 2017. Both these options

will end on 31 December. Customers
are encouraged to set up direct
debit or standing order payments,
which is the easiest and the most
convenient way to pay.
Please call 01629 533190 and ask
us to send you a Direct Debit mandate for your completion and return.
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‘‘

What we say
Hall Leys Park is recognised by local people and visitors alike as one of
the finest town centre parks and the jewel in Matlock’s crown
Councillor Jo Wild, community & environment committee chairman

O

ur Hall Leys Park in Matlock has
been recognised by the international Green Flag Award Scheme as
one of the very best in the world – for
a 10th consecutive year.
Owned and maintained by your
District Council, the town centre park
received the award from environmental charity Keep Britain Tidy.

Our superb clean and green team
work hard to keep more than 30
parks and gardens looking great
across the whole of the Derbyshire
Dales - and keeping our towns and
parks clean and green boosts the
local economy, helping to attract
nearly five million visitors a year who
spend more than £315-million.

Hall Leys features beautiful riverside walks, a bowling green, boating
lake, children's interactive play area,
miniature railway, skateboard park
and tennis courts.
In July we opened a fantastic new
multi-use games area in the park,
converted from one of the existing
poorly used tennis courts.

Derbyshire Dales Local Plan: update on progress

Y

our District Council has successfully worked through all responses to a six-week consultation on
modifications to our draft Local Plan.
The modifications were requested
by a Government Inspector following
eight days of public hearings in May
this year, conducted as part of the
examination process.
A summary of the representations
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submitted during the consultation,
together with the District Council’s
response to the main modifications,
can be viewed at
w: derbyshire dales.gov.uk/
LocalPlanmodifications
The responses on the main modifications have now been forwarded to
the Inspector for his consideration
and he will decide whether or not
changes along the lines set out are

required to make the plan sound.
Additional modifications and policy
map will also be taken into account
by the District Council before we
finalise the Local Plan.
We now await the Inspector's
report on the Examination in Public expected in late November. After
considering the report, the council
will publish details of the next steps.

www.derbyshiredales.gov.uk

news round-up

In the numbers
Dales
recycling
rate:

57%

… but please remember no amount of
Food Waste is Too Small to be Recycled

Are you recycling food waste?

A

n estimated 7.3 million tonnes
of food waste is produced
from households across the
UK each year which equates to the
weight of a well built adult (112.6kg)
per person per year.
Our weekly food waste collections
are one of the reasons we have such
a high recycling rate: 57% of household waste is recycled in Derbyshire
Dales.
However, recent sampling exercises have shown that there is still a
large proportion of Dales household
food waste being sent for disposal
with household waste. Around 36%
of the waste collected in Dales
household waste containers was
found to be food that could have
been recycled.
We are urging residents to remember that no amount of food waste is
too small to be recycled.
• Even if you don’t think you produce much food waste, you could
start with recycling your tea bags and
coffee grounds.
 You can put mouldy cheese, egg
shells and cooked food scrapings
into the kerbside caddy.

 Unopened food that has gone
mouldy can also be recycled –
just remove the packaging.
The food waste collected from
Dales households is taken to a reprocessing facility in Ashbourne, where
it is processed into compost. Recy-

Watch our Food Waste video at w: derbyshiredales.gov.uk/myfoodwaste
cling food waste is great for the environment and actually keeps the cycle
going because of course compost
helps our food to grow.
All Dales households have been
provided with a kerbside and kitchen
food caddy. You can request a replacement kerbside caddy online at
w: derbyshiredales.gov.uk/
waste. Please remember to use
only caddy liners supplied by the
District Council.
With Halloween
approaching,
remember you can
recycle pumpkins
by presenting
them for collection with your

kerbside caddy.

Caddy liner promotion!
During December, caddy liners will
be buy one get one free. Rolls of
caddy liners can be purchased for £2
from Matlock Town Hall and the
District Council’s leisure centres
During the Christmas period, food
waste will continue to be collected
weekly.
Remember that you can even
recycle all of your Christmas food
waste leftovers, including bones and
carcass from your turkey.
FAQs about food waste can be
found at w: derbyshire
dales.gov.uk/myfoodwaste

Your autumn community forums
L
ook out for our autumn
community forums taking
place in Ashbourne, Bakewell and Matlock.
Your questions on any local
topics are welcome, and we’ll
also be asking you what you

www.derbyshiredales.gov.uk

think of our Efficiency Plan,
and updating you on our
Public Toilets consultation and
the Leisure Review.
All start at 7pm. The venues
are Ashbourne’s Henmore
Suite on Clifton Road, 24 Oct;

Bakewell Agricultural Business
Centre, 1 Nov; Matlock Town
Hall, 8 Nov. The Matlock forum will be broadcast live on
YouTube @derbyshiredalesdc.
e: communityforum@
derbyshiredales.gov.uk
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bins timetable: Christmas/New Year
Our administrative offices are closed Christmas week. Report missed collections online at w: derbyshiredales.gov.uk/missedbin

Usual
day

Christmas/New Year
collection days

Monday

Saturday 23 December
Tuesday 2 January

Tuesday

Wednesday 27 December
Wednesday 3 January

Wednesday

Thursday 28 December
Thursday 4 January

Thursday

Friday 29 December
Friday 5 January

Friday

Saturday 30 December
Saturday 6 January

 Food waste is collected weekly
 Garden waste collections are suspended from
Saturday 23 Dec to Saturday 6 Jan inclusive

 Watch w: derbyshiredales.gov.uk website for
any collection changes caused by adverse weather

 Recycle your real Christmas tree. Place at edge of
your property on your green/
recycling day between Monday 8 Jan and Friday 2 Feb.
Trees no longer than 5ft.
Remove decorations and pot.
 Recycle non-glitter Christmas cards in your
blue bin insert or blue bag.

fast facts
Please ensure any excess card, paper, magazines etc are separated from other excess
recycling such as glass, plastics, cans,
beverage cartons, aerosols and foil trays
Flatten and where possible remove all staples
and packaging tape from cardboard, removing
all polystyrene and bubble wrap
Pieces of cardboard that will not fit in your
container can be flattened and placed next
to the container for collection
Large cardboard boxes should be flattened and
broken down into smaller pieces no wider than
0.5m to fit the recycling compartment of
our trucks
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We collect your food caddy contents
weekly: recycle all food waste including
bones and carcasses

Make a note of dates
Y
our Christmas and New
Year waste and recycling
collections are straightforward
this time around - all collections in the two weeks after
Christmas Day are ONE DAY
LATER than usual apart
from the Monday collection
scheduled for Christmas Day
itself, which will take place
two days earlier on Saturday
23 December.
Our teams won't be working
Boxing Day, but will collect
usual Tuesday waste and recycling on 27 December, working an extra day on Saturdays
30 December and 6 January.
Please note we are not

able to collect any additional household waste so
please make sure all your
household waste is contained
in your grey bin (with the lid
shut) or in four black standard
sized sacks if you are on a sack
collection.
We can however take excess
recycling. Simply place any
additional material at the side
of your recycling container(s)
making sure it is easily identifiable as recycling material and
suitably contained. Use transparent containers (such as
stacker boxes) rather than
black bags so that the content
can be identified easily.

Details of which
containers to put
out
and a downloadable
calendar are onlin
w: derbyshiredae at:
les.
gov.uk/
mycollection

www.derbyshiredales.gov.uk

useful info

DERBYSHIRE DALES DISTRICT COUNCIL
The services listed below are those most frequently asked about. If you would like
to talk to someone about a service that is not listed, please t: 01629 761 100
and the operator will put you through to someone who can help. A full list of
services is available on our website w: derbyshiredales.gov.uk/departments

ARTS DEVELOPMENT 01629
761390 arts@derbyshiredales.gov.uk

ENERGY EFFICIENCY ADVICE
0300 123 1234

BAKEWELL AGRICULTURAL
BUSINESS CENTRE 01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 761188
benefits@derbyshiredales.gov.uk

ENVIRONMENTAL HEALTH
01629 761212
envhealth@derbyshiredales.gov.uk
Abandoned vehicles, food safety,
health & safety, noise nuisance,
pollution control and Radon

BENEFIT FRAUD HOTLINE
01629 761330

EVENTS 01629 761390
events@derbyshiredales.gov.uk

BUILDING CONTROL 01246 345906

HOMELESSNESS
01629 761117/761314
homelessness@derbyshiredales.gov.uk

info@dbcp.co.uk

CAR PARKS 01629 761215
carparks@derbyshiredales.gov.uk
COMMITTEES & MEETINGS
For dates & times call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
communitysafety@derbyshiredales.gov.uk
COUNCIL OFFICES &
RECEPTION DESKS
Ashbourne - Leisure Centre (Mon-Sun);
Bakewell - Swimming Pool (Mon-Sun);
Matlock - Town Hall (Mon-Fri);
Matlock - Arc Leisure (Mon-Sun);
Wirksworth - Leisure Centre (Mon-Sun).
All enquiries relating to District
Council services - 01629 761100
COUNCIL TAX 01629 761222
revenues@derbyshiredales.gov.uk
COUNCILLORS A full A-Z list online
at w: derbyshiredales.gov.uk
DERBYSHIRE DALES BUSINESS
ADVICE 01629 761330
economicdevelopment@derbyshiredales.gov.uk

DISABLED FACILITIES GRANTS
01629 761212
housegrants@derbyshiredales.gov.uk
ELECTORAL SERVICES
01629 761335
electoral@derbyshiredales.gov.uk
Electoral records can be updated
throughout the year.

HOUSING ADVICE 01629 761311
housingadvice@derbyshiredales.gov.uk
LEISURE
CENTRES
Arc Leisure Matlock:
01629 581322
arcleisurematlock@derbyshiredales.gov.uk
Ashbourne Leisure Centre:
01335 343712
ashbourneleisurecentre@derbyshiredales.gov.uk

Bakewell Swimming Pool:
01629 814205
bakewellswimmingpool@derbyshiredales.gov.uk

Wirksworth Leisure Centre:
01629 824717
wirksleisurecentre@derbyshiredales.gov.uk
LICENSING 01629 761313
licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
01629 761110
w: derbyshiredales.gov.uk/illuminations
PAYMENTS - 01629 761295
Online: w:derbyshiredales.gov.uk/pay
PARKS & RECREATION
01629 761215
environmenthotline@derbyshiredales.gov.uk

PLANNING & PLANNING
APPLICATIONS 01629 761336
planning@derbyshiredales.gov.uk

REFUSE COLLECTION
01629 761122
waste@derbyshiredales.gov.uk
RECYCLING
Waste Helpline: 01629 761122
waste@derbyshiredales.gov.uk
STRAY DOGS 01283 585 510
STREET CLEANSING
01629 761215
environmenthotline@derbyshiredales.gov.uk
Including littering, litterbins, pest
control, dog fouling, graffiti & fly
tipping.
SPORTS DEVELOPMENT
01629 761225
leisureservices@derbyshiredales.gov.uk
TOURIST
INFORMATION
Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5. 01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834
Matlock:
Peak Rail Shop, Matlock Station.
Daily 10-4. 01629 580381
matlockinfo@derbyshiredales.gov.uk

This newsletter is
available free of
charge in electronic, audio,
Braille and large print
versions, and in other
languages on request. For
assistance in understanding
or reading this document,
please call 01629 761195.

Find us online: w: derbyshiredales.gov.uk
Printed by Print & Digital Media Ltd, Chesterfield. Design concept: ClarkXpress Ltd. Published & designed
by Derbyshire Dales District Council, Town Hall, Matlock, Derbyshire DE4 3NN. Please recycle.
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