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Rose writes...
Cllr Lewis Rose OBE
Leader, Derbyshire Dales

Your views needed on
new homes estimate

Y

ou may have read in local media that
consultants acting for the District Council
have concluded how many new homes need
to be built here in the Derbyshire Dales by 2033.
Taking into account the latest population and
economic growth forecasts and our affordable
housing needs, the figure is around 322 new homes
a year - 6,440 over the Local Plan period.
This is a starting point as we set about creating a
new Plan to control the future development of
those parts of the Dales that lie outside the Peak
Park. Planning inside the Park is the responsibility
of the Peak District National Park Authority.
Last summer we withdrew an earlier version of
the Local Plan after a Government Planning
Inspector indicated the number of new homes
envisaged (4,400) was more than 2,000 homes
short of what was needed. We are not alone among
local authorities in being forced back to the drawing board by national policy that demands a radical
solution to the housing needs of the country.
We remain absolutely committed to undertaking
a full consultation with you at every stage in the
process, and now, once again, we need your help.
In the coming weeks every household in the
Derbyshire Dales will receive a Local Plan
questionnaire explaining the housing needs situation in more detail and asking you to tell us if you
agree or disagree with the estimates.
The crunch will come of course when we start to
talk about potential development sites and how we
balance the need for housing against the desire to
protect the landscape of the Dales, but that will
happen later.
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We are not alone in being forced
back to the drawing board by
national policy that demands a
radical solution to housing needs...

New
look for
your
Dales
Matters

W

elcome to a new-look
DalesMatters designed to
keep you informed about
your services and priorities.
We deliver DalesMatters to all
households in the Derbyshire Dales
just twice a year, and you may have
noticed that this edition is slightly
smaller than usual.
We hope you like the handier size and the good news is that we’ve also
managed to increase the number of
pages at no extra cost.
It costs around 18p per household
to print and distribute DalesMatters
in the Autumn and less than 6p in the
Spring, when we include it with your
annual Council Tax bill.
You are welcome to let us know
what you think using the contact
channels below.

Get in touch

How are we doing?
If you have a comment about any District Council service, email dalesmatters@derbyshiredales.gov.uk,
contact the relevant department (see p16), speak to
your District Councillor, complete our online form or
write to DalesMatters, Derbyshire Dales District Council,
Town Hall, Matlock DE4 3NN. You can also use the
Suggestions Box in reception at the Town Hall, Matlock.

www.derbyshiredales.gov.uk

news round-up
Contact your District Councillor at w: derbyshiredales.gov.uk/councillors

Homing in:

Affordable housing

Helping local people
to stay local

O

ur most recent
consultation with
you, the residents
of the Derbyshire Dales,
has confirmed that a
continuing priority is to
provide affordable housing
for local people.
During the summer we
sent out a questionnaire to
4,500 local residents,
selected at random, and
asked them what was
important - and not so
important - to include in
our Corporate Plan targets.
Any resident was also able
to complete the questionnaire online.
Those results will be
published soon on our
w: derbyshiredales.
gov.uk website.
But helping local people
to stay local clearly
remains a priority for
Derbyshire Dales people.
Our efforts in enabling
affordable housing can be
seen throughout the district. Housing completions
in the past year have

included a total of 48 in
Darley Dale at Greenaway
Lane and Poppy Fields
Close, 13 at the former St
Oswald's Hospital site in
Ashbourne, eight in Youlgrave, six in Birchover,
three in Stoney Middleton,
two at the Ashbourne Old
Trust Almshouses and
three at Sir Robert Coke’s
Almshouses at Longford.
The Longford development
(pictured, below) was unveiled by an historic charity
in the village's Sepycoe
Lane, built to rent to local
people, maintaining an
affordable housing tradition dating back to 1688
when the Coke family built
six almshouses in the
grounds of Longford Hall.
We were delighted to
help this charity find a
suitable site in the village,
carry out housing need
surveys, assist with the
letting process, provide
capital funding and help
access additional funding.
Eight new affordable
housing schemes are due

Happy new residents Laura Meier and daughter Elizabeth
Rose, who moved into Spire Close recently - part of the
former St Oswald’s development in Ashbourne
to be completed this year
at The Firs in Ashbourne.
Your District Council is also
working with partners to
deliver more than 40
affordable homes in
Bakewell, more than 30 in
Wirksworth, five in
Bonsall, with a further
scheme of purchase and
conversion into smaller
units planned for Cromford and Matlock Bath.
Two private sector developments have also started,
Youlgrave’s new
including an on-site affordable housing contribution
affordable housing scheme
of 16 bungalows at
Hannah Bowman
Hillside Farm,
Way
Ashbourne, and seven
was commemorated in the
affordable houses at
village’s Bank Top well dressing
Luke Lane, Brailsford.
this year, designed by Phil
Smith with the Bible inscription: “Love Thy Neighbour
as Thyself”.
Looking for an affordable home
in the Dales? Register with the
Home-Options service at
w: home-options.org

moreinfo

www.derbyshiredales.gov.uk
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In the numbers
Walking
for Health

20

Walks in
the Dales

500

Regular
walkers

80%
Increase in
walkers

Walking for Health

Step in right direction:
Walking back to happiness

A

n innovative walking project
we launched earlier this
year in Bakewell has taken
another step forward.
Back in February, your District
Council joined forces with local GPs
and the Ramblers to pilot an initiative
called Every Step Counts.
New partners including the physiotherapy team at Bakewell's
Newholme Hospital and Macmillan
Cancer Support are now on board for
a second series of gentle weekly 30
minute Thursday morning walks,
which started on 1 October.
Designed for people who have not
walked much before, the latest Every
Step Counts programme is led by the
District Council's popular Walking for

‘‘
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Health project and takes in Bakewell's
"hidden gems".
Starting from our Bakewell Swimming Pool at 10.30am, the walks are
led by trained volunteers. Those taking part get a free step counter, a log
book and lots of support and advice.
Each walker is supported through
the programme in a familiar setting
and it's all about helping
people to get more
Find out more
active in a fun and
about our
sociable way.
Health Walks
Contact our
Online
Walking for
w: derbyshire
Health Officer
dales.gov.uk/
Howard Griffith
walkingforhealth
(pictured, right) for
01629 761 194
more information.

Bakewell Medical Centre is very pleased to endorse and support
this excellent project once again. The hope is that these free
sessions will make regular walkers out of people who
currently have low levels of physical activity.

Dr Pauline Love, Bakewell GP

www.derbyshiredales.gov.uk
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What they say
The gardens are always a delight, and the committee felt
that such continuously high standards of care deserved
recognition. Paddy Petch, Matlock in Bloom chairman

news round-up
News in brief

Funding search
for skate park

T

he District Council's Hall Leys Park in
Matlock has confirmed its status as
one of the very best in the UK.
The superb town centre park has
received its eighth consecutive prestigious Green Flag Award handed out by
environmental charity Keep Britain Tidy.
The national award recognises and
rewards the best parks and green
spaces across the country.
Hall Leys Park really is without doubt
the jewel in Matlock's crown, recognised by local people and visitors to the
Derbyshire Dales as one of the finest
town centre parks in the UK. This latest
Green Flag is a just reward for our clean
and green team and the fabulous work

that goes on daily, not just in Matlock,
but in all our beautiful parks and
gardens throughout the Dales – and
there are more than 30 in total.
Economic prosperity is a welcome
spin-off of keeping our towns and parks
clean and green, helping to attract
around 7 million visitors a year who
spend approaching £300 million.
Hall Leys received another accolade
last month when the Matlock in Bloom
group presented parks staff with a
second Award for Excellence (pictured
below).
Chairman Paddy Petch praised the
continuing high standards of care in
the popular park.

We are looking for an alternative venue for Ashbourne skate
park after consulting local
people about the 11 year-old
current site, which has become
a regular target for vandalism.
It was closed over a year ago
after a fire started in the skate
park resulted in damage totalling £300,000 and loss of
income at our adjoining
Ashbourne Leisure Centre.
During the summer we asked
you to have your say on three
options: to re-open the skate
park at a cost of around £7,000
to extend its life for another
two years, relocate the facility
at a cost of £35,000 plus
ground works, for which
external funding could be
applied for, or close it altogether. After listening to local
views, councillors opted to
explore external funding
streams for a new venue away
from the current site.

moreinfo
Find a full list of
our fabulous
parks and
gardens online at
w: derbyshire
dales.gov.uk/
parks

www.derbyshiredales.gov.uk
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In the numbers
Matlock Bath
Illuminations

Attracts

100,000
visitors

£3m

Boost to
economy

118th
year in
2015

Making Matlock Bath
safe for our Illuminations

A

fter a £30,000 facelift
Matlock Bath's iconic Lovers'
Walks are playing a part in
one of the region's biggest autumn
festivals.
Your District Council's 2015
Matlock Bath Illuminations run
every Saturday and Sunday until 31
October for the 118th year.
Yet only a few weeks before opening night, the future of the Illuminations - featuring a famous parade of
decorated boats and fireworks every
remaining Saturday - was in serious
doubt when the Lovers' Walks were
closed because of rockfall concerns.
Overlooking the Derwent Gardens
centrepiece of the Illuminations, the
Lovers' Walks are, in the event of
any emergency, an evacuation route
for the thousands of visitors who
pour into the popular festival, which
started as a celebration of Queen
Victoria's Diamond Jubilee.
The District Council closed Lovers'
Walks at the start of June after a

6

geological report found loose
rocks represented a risk to
users.
Rock scaling works were
completed in time for most of
Lovers' Walks to reopen at the
start of August.
Matlock Bath traders were
understandably concerned
when a shadow was cast over
this year's Illuminations,
because the 100,000 people
attracted to our annual event
boost the local economy by an
estimated £3-million - and
extend the village's important
tourist season.
The sheer size of some of the
loose boulders deliberately
dislodged during the scaling work
has fully justified the money spent
to ensure public safety.
Working with experts, your
District Council will continue to
monitor the rock face to identify any
potential future problems.

moreinfo
Derbyshire Dales District Council aims to
organise Matlock Bath Illuminations at
no cost to local Council Tax payers.
The 2015 season ends with a Halloween
‘Spookfest’ on 31 October. Tickets
cannot be guaranteed on the night and
it's cheaper to book online at
w: derbyshiredales.gov.uk/
illuminations

www.derbyshiredales.gov.uk

What we say

‘Loos
‘ battle is

news round-up

We need to bite the bullet and get the job done properly
for the benefit of the tens of thousands of visitors who pour into the
village every year, boosting our local economy. Cllr Lewis Rose OBE, Leader

Clean and Green

won: Mini-resort

toilets to be rebuilt

C

ouncillors have
backed your views
in agreeing to
repair a crumbling toilet
block in mini resort
Matlock Bath.
We closed the historic
building in the village's
Memorial Gardens earlier this year after a condition survey discovered
significant defects.
Temporary loos were
installed by us at the
same site to help
Matlock Bath through its
busy tourist season - and
in July local people and
visitors were consulted
on permanent options.
Alternatives to repairing the popular loos
included demolishing the
current block and providing alternative modern
facilities on the site, at
former station buildings
nearby, or adopting a
community toilets
scheme with local
traders.
Now your District

Council has agreed to
put right structural
issues to external walls
and the roof - including
cracks and bulges in the
masonry. The toilet block
will also get an internal
upgrade – and total costs
could be more than
£200,000. The rebuild is
complicated by the siting
of the building on the
banks of the River Derwent and the necessary
involvement of the
Environment Agency.
Although more than
half of the people who
responded to the summer consultation exercise wanted the building
repaired, it wasn't a
unanimous verdict in the
council chamber. Some
councillors felt Matlock
Bath, following last
year's £210,000 upgrade
to its Jubilee Bridge, was
getting more than its fair
share of public money.
But District Council
Leader Councillor Lewis

Rose OBE said: "This is
an attractive historic
building in an important
tourist resort for the
Derbyshire Dales. Even
though public finances
are tighter than ever, in
this instance I think we
need to bite the bullet
and get the job done
properly for the benefit
of the tens of thousands
of visitors who pour into
the village every year,
boosting our local
economy."

Pictured: Matlock Bath
Memorial Gardens

Your District Council
operates and maintains
more than 30 public loos
across the Dales.
More info online
w: derbyshire
dales.gov.uk/toilets

Sign up to stay in touch
More and more of you are signing up to our free e-newsletters to keep up to
date with the services we provide for you, including any changes to bin
collections caused by Bank Holidays or bad weather.
Choose from an extensive list of categories including the latest offers and
classes from our leisure centres. Or simply choose the ‘Latest News Updates’
option, where we send you a news update paragraph and you decide if you
want to see the rest. Sign up at w: derbyshiredales.gov.uk/enewsreg

www.derbyshiredales.gov.uk
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Boosting Business

Two massive cycling events have come to
the Derbyshire Dales in recent months - each
boosting the local economy

Cycle of
success
fast facts

50,000
People at
Eroica festival

£2.5m
Erocia boost
to local
economy

400,000
Tour of Britain
TV viewers
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Y

our District Council helped local communities gear up for two massive cycling events
during summer 2015.
You turned out in your tens of thousands for
the second Eroica event at Bakewell Showground and for one of the most challenging
stages of the famous Aviva Tour of Britain.
Eroica organisers estimate 50,000 attended
their three-day festival, boosting the local
economy to the tune of around £2.5-million.
And we played our part by providing extra
staff to deal with extended opening hours for
public toilets in Bakewell, street cleaning, waste
and recycling recovery, food safety checks and
road closure orders. We also made our Agricultural Business Centre available to Eroica, together with parking around the ABC, sacrificing parking income to help guarantee the event's
success.
It was great to see Dales communities taking
part in British cycling's premier road cycling
event last month - and your District Council
made grants available to urge local communities
to give a big welcome to the Tour of Britain,
which included cycling superstars such as Sir
Bradley Wiggins.
Overhead camera shots of television coverage
can have a remarkable impact on viewers - and
seeing one of the most spectacular areas of the
UK captured at its best on a glorious day will

prompt more people to visit the beautiful Dales.
The peloton was in our area for well over two
hours, including three 'King of the Mountains'
sections at Hathersage, Beeley Moor and
Cromford Hill.
The Hathersage Fat Boys local running club
provided car parking and stewarding for spectators, while the parish council lined the village

www.derbyshiredales.gov.uk

We mean
business
Pictures: Roland Harrison (Xcite Images),
Andrew Eyley, Cara Marchant, Ros Hession

with Union Flags. Heart for Hathersage also decorated the village centre
with bunting and plants to add even
more colour.
Grindleford Playing Fields Association provided off-road parking to
residents and visitors and Grindleford
Community Shop displayed a large
'Grindleford Welcomes the Tour of
Britain' banner and encouraged spectators to stay and take part in their
own cycle festival. Grindleford
Primary School Parent Teacher Association worked with the organisers of
the Grindleford Hilly Billy and the
Grindleford Goat Sportive, an established cycle event offering three

www.derbyshiredales.gov.uk

routes around the area the next day.
In Bakewell, the Town Council added to the festival feel by distributing
hand flags, and Darwin Forest at the
top of Farley encouraged visitors to
line the route.
In our Matlock Hall Leys Park, your
District Council staged its own event,
with hundreds of local children taking
part in fun activities including a
cycling themed orienteering challenge, balance bike sessions and a
‘Smoothie’ bike.
The Celebrating Cromford resident
dragon was on a bike at the side of
the cycling challenge that is Cromford

feature

Hill - and bunting was out to welcome
the UK's biggest professional cycle
race, while in Middleton by Wirksworth the local mountain bike group
painted bikes to decorate the route.
Meanwhile, Kirk Ireton School pupils
walked to watch the peloton cruise
past Carsington Water.

moreinfo
Spot yourself in hundreds of
Tour of Britain photos in our
Flickr gallery at
www.flickr.com/
derbyshiredalesdc
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What they say
It's a delight to promote family cycling activities, cycling for adults,
improving pathways into local cycling clubs and supporting cycling for
tourism benefit. Ruth Taylor, Cycling Coordinator

Pedal
power!
Photo: Andy Whitehouse

D

erbyshire Dales cyclists who take
part in group rides on some of
the district's trails every week are
being mentored by a British champion!
The District Council's cycling participation coordinator Ruth Taylor won the
British National Masters Road Race
Championship (35-39 age category) – a
65 mile event staged in Buckinghamshire.
Modest Ruth, who didn't even tell her
work colleagues that she had entered
the race, qualified for the World Championships - but continues to focus on
developing the Derbyshire Dales' growing reputation as one of the best cycling
areas in the UK.
Appointed at the end of last year,
Ruth's job, which is externally funded,
involves expanding cycling opportunities
as well as supporting the Wider Peak
District Cycling Strategy to further improve the local trails network.
Said Ruth (pictured above, centre): "A
cycling boom is happening across the
country and here in the Derbyshire Dales
the District Council runs excellent cycling

schemes weekly on some of our
stunning trails.
“My aim is to build on this while also
working closely with children and young
people to develop cycling as a fundamental life skill.”

moreinfo
Find out more about our
cycling activities online at
w: derbyshire
dales.gov.uk/cycling

Enjoy the spectacular countryside of the
Derbyshire Dales by bicycle on quiet lanes
and traffic-free trails.
We’ve made available five fabulous
cycle routes for you to download from our
website at w: derbyshiredales.gov.uk/
cycleroutes. They come complete with
OS maps and helpful advice.

Kicking off new craze!
More people than ever are getting a kick out of the Walking
Football craze here in the Derbyshire Dales.
And in a recent tournament a local team based at our Arc
Leisure Matlock became the fourth best in the Midlands!
Walking Football sessions in the Dales are held every
week at our Ashbourne Leisure Centre, in Winster, Arc
Leisure Matlock, Baslow Multi-Use Games Area and at our
Wirksworth Leisure Centre.

fast fact
Active Dales

10

View a video and get all the times and days online at
w: derbyshiredales.gov.uk/walkingfootball

www.derbyshiredales.gov.uk
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What they say
Everyone who works at Crowfoot is a dog lover and all find
it really rewarding when an unclaimed dog is placed in a
new family home. Karen Gregory, Crowfoot Kennels

news round-up
News in brief

Don’t turn a
blind eye

ble for any unclaimed dogs to ensure
they don't get too stressed during their
stay.
"When a dog is taken back to our
kennels it is treated no differently than
a boarding dog would be.
"After seven days we are legally
bound to try to re-house the dog if noone comes forward to claim it, and it
then goes into our rescue centre.
"The bottom line is that everyone
who works at Crowfoot is a dog
lover and all find it really rewarding
when an unclaimed dog is placed
in a new family home."

moreinfo
Contact Crowfoot Kennels
on 01283 585 510.
More online at
w: derbyshiredales.
gov.uk/straydogs

Front cover photo by Helen Spencer

Y

our District Council is now working in partnership with Crowfoot
Kennels to pick up any stray dogs
reported across the district.
The new contract started this summer and Crowfoot can receive and deal
with enquiries regarding lost, found
and stray dogs 24 hours a day 365 days
a year. The team there is available to
collect stray dogs 8am to 7pm daily,
with the option of dropping stray dogs
at the kennels until 10pm.
Based in Church Broughton since
2008, originally as a boarding kennels,
Crowfoot Kennels already has contracts
with two other Derbyshire councils South Derbyshire District and Derby
City - collecting a total of between 75
and 100 dogs a month.
Crowfoot Kennels is run by husband
and wife Karen and Dean Gregory. Said
Karen: "Our aim is to return dogs to
their rightful owners, which is a simple
process if they are chipped, or to find a
new forever home as quickly as possi-

Fly-tipping can vary in scale
from a bin bag of rubbish to
large quantities of waste
dumped from trucks.
Because of the rural nature
of the Derbyshire Dales we
rely on your help to report
offenders. If you witness a flytip or encounter fly-tipped
waste please use our easy
online form at w: derby
shiredales.gov.uk/flytip.
We always visit the site and,
where possible, collect
evidence.
And we prosecute. Two
men will appear in court later
this month after being caught
by a local resident dumping
waste just below
Stanage Edge,
where a spate
of fly tips had
been
reported.

W

hat about those cute Staffordshire bull terrier puppies
on the front cover of this DalesMatters?
Crowfoot Kennels picked up the heavily pregnant mum here
in the Dales and soon after she gave birth to nine puppies.
Sadly one didn't make it, but the rest - five girls and three
boys - are doing well. Warden Sophie Bacon, pictured
here, fell for mum - she's been named Meg - when she
was brought in and took her home so she could give birth
in quiet, comfortable surroundings.

www.derbyshiredales.gov.uk
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news round-up
Planning issues

Understanding
national policy
on development

Y

our District Council will have to
make some tough decisions in
the coming months and years balancing local housing needs against
the desire to protect the beautiful
landscape of our Dales.
We are bound by planning legislation when making decisions and
while your councillors absolutely
understand the emotional attachment local people have for green
fields, the National Planning Policy
Framework is clear that the fact a
site may have a degree of landscape
impact is not sufficient to outweigh
the need to provide land for housing.
Unfortunately, if councillors were
to vote with their hearts rather than
their heads on planning issues, there
would be no legal grounds on which
to contest any subsequent appeal
against a refusal decision.

Estimates
And the cost to Council Tax payers
of fighting planning appeals can run
into tens of thousands of pounds.
The Government's perception of
future housing needs means we have
no choice but to accommodate more
development here in the Dales, perhaps as many as 6,500 new homes
up to 2033 according to recent estimates.
So while your local ward members
will often become an easy target for
objectors, the District Council has an
obligation to adhere to national
planning policy and provide new
homes over the next 20 years to
meet population and economic
growth forecasts and provide affordable housing for local people.
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Hi-tech: New pay and
display options for you

R

esidents and visitors to the
Derbyshire Dales will have
noticed new hi-tech pay and
display parking machines springing
up in car parks across the district.
But the message to users is that
nothing changes in the short term the new machines will be taking
cash only until a new card payment
function has been tested to ensure
all transactions are secure. This will
happen towards the end of this year
and a next step - enabling payments
via mobile phone - will follow in
April 2016.
The good news is you can contin-

ue to use your residents' parking
permit to park free at specified
times. The type of new pay and
display machine being introduced is
the one favoured by users in a trial
at the District Council's Ashbourne
Shawcroft car park.

fast facts
Your resident parking permit can
be used to park free in any District
Council car park before 11am and
after 4pm every day of the week.
More online at w: derbyshire
dales.gov.uk/parkingpermit

www.derbyshiredales.gov.uk
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What we say
Planning will always be a hot topic that stirs emotions, but Parkside is a superb
example of planning officers playing a central role in helping a flexible developer
and top class architect shape a tremendous town scheme.
Cllr Garry Purdy

t's official. The UK's best new
housing is in Matlock. A contemporary building that has transformed one of the town's streets
has been named the supreme
national winner in the housing
industry's top UK design awards.

Planning winner

Parkside Matlock's success in the
2015 Housing Design Awards is
being celebrated by principal
contractor Barncroft Homes of
Tansley, development partners
James Neville and John Wilson,
Matlock architects Evans Vettori
and the local planning authority your District Council.
The awards have been recognised
as Britain's top industry accolade for
almost 70 years.
Up against 21 other shortlisted
schemes, more than half of them
high profile London developments,
it was Parkside - built overlooking
Hall Leys Park and replacing a
neglected hotel car park - that
caught the eye of the judges.
Providing 10 apartments and four
retail units with a sheltered arcade,
Parkside has been constructed using
local Birchover gritstone to match
other local buildings. As a planning
authority, we tried to encourage
crisp and contemporary architecture so the building would not
compete with the high Victorian
properties on Dale Road but rather
would make its own statement.

At the Parkside development (from left):
developer James Neville, architect Robert
Evans, District Council development
manager Jon Bradbury and conservation
officer Mark Askey, Councillor Garry Purdy
and architect Dan Greenway

Business Matters (so sign up!)

D

o you run a business or have plans to set one up? If so there is an
easy way to keep up to date with business funding opportunities,
events and news.
Sign up to our monthly e-newsletter BusinessMATTERS - it’s the best way
to make sure you know about forthcoming events.
These include our next round of Business Forums on 10, 17 and 25 November when you can find out about funding available to help grow your business
and future training opportunities.
Plus there’s all the latest news on issues affecting businesses here in the
Derbyshire Dales.

www.derbyshiredales.gov.uk

moreinfo
Sign up for our free e-newsletter
online at
w: derbyshiredales.gov.uk/
businessmatters
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fast fact
Applicants must demonstrate that their project will have a positive
effect on the inhabitants of their local community and be within the
Derbyshire Dales. Local Project Fund criteria

Local Projects Fund:
Bonus for communities

O
Play area boost for
this Peak village
A £3,000 one-off grant from the District
Council's Play Development Fund has helped
villagers in Over Haddon launch their own
play area.
It was officially opened at the Village Show
last month and this group of youngsters were
quick to give the new facilities a try.
Dick Foxon of the organising group said:
"The weather was kind and we had around
50 people at the launch event. Since then we
have received a lot of favourable feedback
both from the children and parents and
guardians."

COMPETITION

ur new Local Projects
Fund allocates £1,000
per year to each district
councillor to enable them to
support projects or initiatives in
their ward that will benefit the
local community.
Applications can be made by
local groups and individuals
based within the Derbyshire
Dales that can demonstrate community benefit. For example
young people’s groups such as
Scouts and Guides, locally based
charities
and
benevolent
societies.
Groups and organisations can
apply for funding both for
revenue (one-off) and minor
capital projects. It is hoped beneficiaries will include vulnerable
children or adults, young people,

14

moreinfo
More information including an
online application form and
details of Terms & Conditions of
the Fund can be found at
w: derbyshiredales.gov.uk/
localprojectsfund

Social media is a great way to keep in
touch. Follow us on Twitter and
Facebook @derbyshiredales.
Our 4 leisure centres have
their own Facebook pages.

Win an annual swim pass at our
pools for 2 adults & 2 children...

Y
See our competition
terms & conditions at
w: derbyshire
dales.gov.uk/
competition

older people, community facilities, parish councils, local
environment
projects
and
innovative events promoting
community spirit or bringing
economic benefit to the area.
Applicants must demonstrate
that their project will have a
positive effect on the inhabitants
of their local community and be
within the Derbyshire Dales. The
minimum grant payable is £100
up to a maximum of £1,000.

our District Council is proud to
operate swimming pools at our
leisure centres in Ashbourne,
Bakewell and Matlock.
And here’s your chance to win an
annual pass for the family (2 adults
and 2 children) to swim all yearround at those pools.
All you have to do is sign up to
receive e-newsletters from one of
those leisure centres at
w: derbyshiredales.gov.uk/
enewsreg and we’ll do a random
free draw on Friday 30 October. If

you’ve signed up previously that’s
brilliant - it means you are in the
draw already!
Through the e-newsletter, we’ll
keep you up to date with other
promotions and initiatives - and
you can unsubscribe at any time.
* Mrs Sara Mackie from
Cromford was the lucky winner of
our Spring DalesMatters competition to win a Family Weekend
Festival Experience at Eroica
Britannia. Congratulations!

www.derbyshiredales.gov.uk

Cut out & keep

bins timetable

56%

The amount
of waste you
compost &
recycle

Christmas/New Year
* See our Christmas recycling tips at w: derbyshiredales.gov.uk/christmasrecycle

Usual day

Christmas/New Year collection days

Monday

Monday 21 December
Tuesday 29 December
Tuesday 5 January

Tuesday

Household waste collection*, food waste + any scheduled recycling collection
Tuesday 22 December
Wednesday 30 December Household waste collection*, food waste + any scheduled recycling collection
Wednesday 6 January
Usual collection

Wednesday

Wednesday 23 December Household waste collection*, food waste + any scheduled recycling collection
Thursday 31 December
Household waste collection*, food waste + any scheduled recycling collection
Thursday 7 January
Usual collection

Thursday

Thursday 24 December
Saturday 2 January
Friday 8 January

Household waste collection*, food waste + any scheduled recycling collection
Household waste collection*, food waste + any scheduled recycling collection
Usual collection

Friday

Monday 28 December
Monday 4 January
Saturday 9 January

Household waste collection*, food waste + any scheduled recycling collection
Household waste collection*, food waste + any scheduled recycling collection
Usual collection

Household waste collection*, food waste + any scheduled recycling collection
Household waste collection*, food waste + any scheduled recycling collection
Usual collection

* Household waste = your grey bin or black sacks

What it all means...

C

hristmas and New Year
bank holidays mean
your bin collections
timetables will change in late
December and early January.
The good news this time
around is that no collections
are brought forward - our bin
teams will either be collecting
on your normal day or later
than usual (see the table
above).
And in addition to your
scheduled recycling (blue bin/
blue bags) collection, you will
get a household waste collection on consecutive weeks
(w/c 21 and 28 December).

Please note however that to
help us prioritise household
waste collections, all garden
waste (green bin/
compostable sacks) collections are suspended during
those two weeks.
Food waste collections will
continue to happen weekly
and recycling collections
fortnightly.

moreinfo
View/download your
collection calendar at
w: derbyshiredales.
gov.uk/mycollection

Have your say in our recycling banks survey
We are currently reviewing our recycling “bring” sites - the
ones you see especially in car parks across the Dales.
Please complete the survey online at:
w: derbyshiredales.gov.uk/recyclingsites. We want to
know what YOU think. Thank you.

www.derbyshiredales.gov.uk

Keep recycling!
As part of our continuing project to encourage you
to recycle more, every week a Dales household selected at random - wins £25 if their recycling and
food containers are being properly used.
Funded by your District Council and our waste
and recycling contractor Serco, this initiative is a
further incentive to confirm the Dales’ status as the
top recycling district in Derbyshire.
Recent £25 winners since the Spring 2015 issue
of DalesMatters are:
Hilary Sharp-Stephens, Cressbrook; John Verdicchio,
Darley Dale; Noel Warr, Stanton in the Peak; Suzanne
Wilkinson, Matlock; Peter Bull, Hathersage; Margaret
Beresford, Matlock Bath; Richard Shirley, Matlock; Ann
Barry, Brassington; Lynn Jenkins, Tansley; Sandra Dyson,
Ashbourne; Sarah Thornley, Ashbourne; Debra Wagstaff,
Matlock.
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useful info

DERBYSHIRE DALES DISTRICT COUNCIL
The services listed below are those most frequently asked about. If you would like
to talk to someone about a service that is not listed, please t: 01629 761 100
and the operator will put you through to someone who can help. A full list of
services is available on our website w: derbyshiredales.gov.uk/departments

ARTS DEVELOPMENT 01629
761390 arts@derbyshiredales.gov.uk

ENERGY EFFICIENCY ADVICE
0300 123 1234

BAKEWELL AGRICULTURAL
BUSINESS CENTRE 01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 761188
benefits@derbyshiredales.gov.uk

ENVIRONMENTAL HEALTH
01629 761212
envhealth@derbyshiredales.gov.uk
Abandoned vehicles, food safety,
noise nuisance, pollution control and
Radon

BENEFIT FRAUD HOTLINE
01629 761330

EVENTS 01629 761390
events@derbyshiredales.gov.uk

BUILDING CONTROL 01629 761321

HOMELESSNESS 01629 761181
homelessness@derbyshiredales.gov.uk

buildingcontrol@derbyshiredales.gov.uk

CAR PARKS 01629 761215
carparks@derbyshiredales.gov.uk
COMMITTEES & MEETINGS
For dates & times call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
communitysafety@derbyshiredales.gov.uk
COUNCIL OFFICES &
RECEPTION DESKS
Ashbourne - Leisure Centre (Mon-Fri);
Bakewell - Swimming Pool (Mon-Fri);
Matlock - Town Hall (Mon-Fri).
All enquiries relating to District
Council services - 01629 761100
COUNCIL TAX 01629 761222
revenues@derbyshiredales.gov.uk
COUNCILLORS A full A-Z list online
at w: derbyshiredales.gov.uk
DERBYSHIRE DALES BUSINESS
ADVICE 07825 344653
business.support@talktalk.net
DISABLED FACILITIES GRANTS
01629 761212
housegrants@derbyshiredales.gov.uk
ELECTORAL SERVICES
01629 761335
electoral@derbyshiredales.gov.uk
Our electoral records can be updated
throughout the year. If you have
moved house or have been missed
off the electoral roll.

HOUSING ADVICE 01629 761117
housingadvice@derbyshiredales.gov.uk
LEISURE
CENTRES
Arc Leisure Matlock:
01629 581322
arcleisurematlock@derbyshiredales.gov.uk
Ashbourne Leisure Centre:
01335 343712
ashbourneleisurecentre@derbyshiredales.gov.uk

Bakewell Swimming Pool:
01629 814205
bakewellswimmingpool@derbyshiredales.gov.uk

Wirksworth Leisure Centre:
01629 824717
wirksleisurecentre@derbyshiredales.gov.uk
LICENSING 01629 761313
licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
01629 761110
w: derbyshiredales.gov.uk/illuminations

RECYCLING
Waste Helpline: 01629 761122
waste@derbyshiredales.gov.uk
Recycling centres are located
throughout the Dales and listed at
w: derbyshiredales.gov.uk/waste.
STRAY DOGS 01283 585 510
STREET CLEANSING
01629 761215
environmenthotline@derbyshiredales.gov.uk
Including littering, litterbins, pest
control, dog fouling, graffiti and fly
tipping.
SPORTS DEVELOPMENT
01629 761225
leisureservices@derbyshiredales.gov.uk
TOURIST
INFORMATION
Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5. 01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834
Matlock:
Peak Rail Shop, Matlock Station.
Daily 10-4. 01629 580381
matlockinfo@derbyshiredales.gov.uk

PAYMENTS - 01629 761295
PARKS & RECREATION
01629 761215
environmenthotline@derbyshiredales.gov.uk

PLANNING & PLANNING
APPLICATIONS 01629 761336
planning@derbyshiredales.gov.uk
REFUSE COLLECTION
01629 761122
waste@derbyshiredales.gov.uk

This newsletter is
available free of
charge in electronic, audio,
Braille and large print
versions, and in other
languages on request. For
assistance in understanding
or reading this document,
please call 01629 761195.

Find us online: w: derbyshiredales.gov.uk
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