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Garden Waste Scheme
starts 1st April

Leader writes

For 12 months’ service:
April 2021 - March 2022

First
bin

Extra
bin(s)

£50

£50

•Or phone the garden waste hotline on 01629 761 223
Why are we charging and how will the scheme work? See the FAQs at derbyshiredales.gov.uk/gardenwastefaqs
For details of how we use & process your data and our privacy notice visit derbyshiredales.gov.uk/gardenwaste
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more per
week

2.33% increase to fund our services

WHAT a year it's been! In this edition of Dales
Matters you'll read about some of the ways we are
helping to keep you safe, not only with vital Covid
support, but also in battling the latest floods to hit
our Dales (p10/11).
Administering and paying out a series of Government Covid support grants to help our businesses
survive has been an absolute priority (p6) since the
start of the pandemic and will continue to be so.
I'm also delighted with the progress on two significant target areas I identified on becoming Council
Leader almost two years ago - improvement projects in Ashbourne (p8) and Climate Change (p17).
You'll note on p9 that new boundaries are proposed for the Derbyshire Dales, together with a
reduction in the number of councillors on this authority. Please do have your say in the consultation.
In these Covid-times it is also our responsibility
to organise in the Dales the Derbyshire County
Council and Police & Crime Commissioner elections
on 6 May (p16). There's a link on that page that
lists the measures we will be taking to make polling
stations safe.
You will have noticed that this edition of Dales
Matters was delivered in the same envelope as
your Council Tax bill for the coming year.
I'm writing this in advance of councillors considering the 2021/22 budget on 4 March, but the
clear proposal to that meeting was to restrict our

BAND

To join the scheme do it online now at
derbyshiredales.gov.uk/gardenwaste

10p

a year CT
increase

Councillor Garry Purdy

ree garden waste collections here in the Derbyshire Dales will end on 31 March
2021 - and already almost 16,000 subscriptions have been registered for the new
scheme.
While we aren’t legally obliged to provide a garden waste collection service, we
want to continue to do this for the benefit of the people of the Derbyshire Dales that’s why we are launching the new subscription service from 1 April 2021.
There's still time to subscribe. The cost for the year from 1 April is £50 (that's the
equivalent of around 96p a week).
The easiest, quickest and most secure way to subscribe to the garden waste scheme
is to do it online now at derbyshiredales.gov.uk/gardenwaste

How much does it cost?

£5

A
B
C
D
E
F
G
H

share of what you pay to an average of 10p extra
per week (2.33%). I stress "our share" because
although we collect Council Tax on behalf of the
police, fire & rescue service and other councils,
we only keep and spend 11% of the total on the
services we provide for you.
The biggest portion of your Council Tax (around
70%) goes to the County Council.
Our small Council Tax increase will help fund a
number of important projects including additional
investment to meet the Council's zero carbon ambitions by 2030, investment in ensuring Dales towns
and villages remain clean and green and investment to improve digital delivery to our customers.
You will already be aware that we need to spend
more on maintaining the frequency of waste and
recycling collections (the new waste contract is
costing £1.1-million extra per year). We are grateful
for the 16,000 subscriptions to our new garden
waste collection scheme, which helps to offset that
new cost. There's still time to sign up (see p2).
There will be no further cuts to services in
2021/22 and your Council Tax will fund 33% of the
Council's £19-million revenue budget in the coming
financial year, with sales, fees and charges (41%)
being the biggest contributor.
Please raise any issues with me by email to dales
matters@derbyshiredales.gov.uk or write to the Town
Hall, Matlock DE4 3NN. Thank you and keep safe.

Council Tax
2020/21

PROPOSED
Council Tax
2021/22

Increase on
previous year

Increase per week

142.85
166.65
190.46
214.27
261.89
309.50
357.12
428.54

146.18
170.54
194.91
219.27
268.00
316.72
365.45
438.54

3.33
3.89
4.45
5.00
6.11
7.22
8.33
10.00

6p
7p
9p
10p
12p
14p
16p
19p

Catch up with the 4 March budget debate at derbyshiredales.gov.uk/videos
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Your council tax

11%

Pay your Council Tax online at derbyshiredales.gov.uk/pay

Our share of
Council Tax

£19m

Our annual
spend

SERVICES provided for you by
the District Council include:
•
Waste & recycling collections
•
Health and crime prevention
initiatives
•
Maintaining more than
30 parks & gardens
•
Helping local businesses and
supporting the local economy
•
Agricultural Business Centre
& markets
•
Supporting local people at risk of
homelessness
•
Organising elections
•
Planning
•
Licensing
•
Food hygiene, noise &
pollution inspections
•
Public loos, pest & dog control

Where does your money go?

WE spend around £19m
a year making all the
services listed above
work for you - but only
33% of our total budget
income (excluding benefit payments) comes
from your Council Tax.
Income from fees and charges generates 41% of the
budget, with the remainder
coming from Council Tax,
Business Rates (15%) and
Government Grants (11%).
The chart on the right gives
you a better idea of the areas
where we spend the total
budget.

28%
16%
15%
9%
8%
7%

WASTE & RECYCLING

REGENERATION & TOURISM
CLEAN & GREEN

CENTRAL SERVICES
HEALTH & GRANTS

AFFORDABLE HOUSING

6%

DEMOCRATIC REPRESENTATION

6%

SPORT & ARTS

5%

CAR PARKS & TRANSPORT

DID YOU KNOW..?

Derbyshire Dales District Council collects Council Tax from you - but we only spend 11% of
it. The majority (around 70%) goes direct to the County Council, 12% to Derbyshire Police, 4%
to the Derbyshire Fire & Rescue Service and 3% to your local town or parish council.
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View our 2021/22 budget in detail on our website
at derbyshiredales.gov.uk/spendingplans

75

Causes
helped

In the news

£35k

For Dales
projects

Pandemic info at derbyshiredales.gov.uk/coronavirus

WE'VE relaxed the eligibility
criteria for the discretionary Test & Trace support
payments scheme.
It's designed to encourage take-up of the £500
payment by Derbyshire
Dales residents who may
suffer financial hardship
when asked by the NHS to
self isolate.
Apply at derbyshiredales.
gov.uk/Test&Trace

Serving up
a treat!

OUR Local Projects Fund has boosted 75 projects and activities in the past
year, helping Dales communities.
Each year £900 is allocated to each of our councillors to grant aid projects
or initiatives in their ward.
These awards can range from sports clubs and improving community facilities to bringing Christmas joy and helping communities with the effects of
the Covid pandemic.
Pictured here is one of the recent beneficiaries - Ossie’s Kitchen, based in
Ashbourne, which received £350 to help fund Covid prevention materials
and food packaging to provide a take away hot meal service for the lonely
and isolated and for vulnerable families.
The money was also used as match-funding to win other grants that
enabled Ossie’s Kitchen to provide 2,200 meals between July and the end
of December with the help of 48 volunteers. Find out more about the Local
Projects Fund at derbyshiredales.gov.uk/localprojectsfund

Praise for

Helping hand

WE launched a series of initiatives to help vulnerable
families in the district over
the Christmas period.
A £750 grant from Western
Power's In This Together Community Matters Festive
Fund was put to good use,
providing hampers for
children in the five Dales
secondary schools. Each
received £150 towards
presents to put in hampers
for children from the most
vulnerable families.

Derbyshire's dedication

YOUR District Council has praised NHS Derby
and Derbyshire's "commitment and dedication"
in response to the ongoing Covid-19 pandemic.
In a letter to Dr Chris Clayton, Accountable
Officer & Chief Executive of NHS Derby & Derbyshire Clinical Commissioning Group, the District
Council's Chief Executive Paul Wilson wrote:
"Despite the challenges that have been faced to
date, and continue to be faced on a daily basis,
the commitment and dedication of every single
person who works in the NHS across Derby and
Derbyshire is to be applauded and they deserve
our heartfelt thanks for the selfless way in which

they go about their extraordinarily challenging
work in order to care for us all."
Mr Wilson, who was writing on behalf of the
political Group Leaders, all councillors and
employees at the District Council, added: "I
would like to place on record our gratitude,
admiration and appreciation for the professional
care and compassionate support that you and all
of your colleagues across all NHS facilities and
services, are delivering to our residents, friends,
colleagues and families at this most difficult time.
"The work you are doing is incredible and you
retain our full support."

Keep in touch. Sign up for free email updates at derbyshiredales.gov.uk/enewsreg
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In the news

Throughout the Covid-19 pandemic we have deployed
all of our available resources to providing assistance
wherever it has been needed most...

Our Covid updates: derbyshiredales.gov.uk/coronavirus

13th

Green Flag
year

30

Parks &
gardens

In the news
More about our parks: derbyshiredales.gov.uk/parks

PSPOs to be
reviewed

District Council Chief Executive PAUL WILSON on Covid challenges

C

Working hard for you

ovid-19 has had a devastating effect on the
lives of many residents in our district, whether
that be through personal illness, the untimely and
sad loss of a much loved friend or relative or the
financial impacts arising through job losses and
businesses that have been unable to trade. Despite
the challenges of 2020, due to the amazing efforts
of our NHS colleagues, we can now start to look
ahead with a greater sense of optimism as we seek
to gradually get our lives back to normal.
As a District Council whose primary purpose is
to serve the needs of our residents and business
community, throughout the Covid-19 pandemic
we have deployed all of our available resources to
providing assistance wherever it has been needed
most.
This has included the delivery of emergency food
parcels, providing emergency accommodation for

homeless people, assisting colleagues in Public
Health with test and trace initiatives, implementing
national Covid restrictions and, of prime importance, administering the many different grant
schemes to pay out more than £50-million of much
needed financial support to our residents and
businesses.
As the main provider of many services on which
you rely, I am acutely aware that some of our
own frontline services have also been impacted by
Covid-19, most notably waste collection and leisure
services. I would therefore like to thank you for the
support and understanding that you have shown
when our services have been disrupted.
Working with our partners, we always strive to
deliver the best quality services we possibly can.
Despite the ongoing operational challenges posed
by Covid-19, we will continue to do so.

Park for free in the Dales!
Your annual permit is in
the Council Tax envelope

IN the Council Tax envelope in which you
received this issue of Dales Matters is this
year’s resident parking concession permit,
which enables local people to park free every
day of the year up to 11am and after 4pm.
Please use the permit immediately and note
that one complimentary badge is issued annually in March to every local household.
Want to buy a second permit for your household? Go online to derbyshiredales.gov.uk/
parkingpermit
For a 13th year, we encouraged local people
and visitors to ‘shop local’ at Christmas
thanks to FREE parking across the district in
December to boost trade. It was free to park
in any of our car parks after 2pm.
The free parking initiative was introduced in 2008 to help local residents and
businesses during the economic recession.
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Sign up to the MY ACCOUNT feature on our
website at derbyshiredales.gov.uk

Park's lucky 13

OUR Hall Leys Park is once again officially one of the best green spaces
in the UK.
Environmental charity Keep Britain
Tidy has awarded Matlock's jewel in
the crown - managed and maintained
by Derbyshire Dales District Council
- a prestigious Green Flag for a 13th
consecutive year.
This is a phenomenal achievement
by our staff and a credit to the Clean
& Green Team's work throughout the

30 parks and gardens we maintain
across the Derbyshire Dales.
Hall Leys Park has continued to look
absolutely fantastic, even in challenging Covid times, and it has been a
haven for many during lockdowns.
But it isn't just about Hall Leys. As a
council we're determined to get similar recognition for other parks and
gardens we operate, not least the
fabulous Bath Gardens in Bakewell
and Ashbourne Recreation Ground.

OUR brilliant Sports Development Team would normally have been
leading school holiday activities during the February half-term, but
instead helped distribute food parcels to give to local families. Feeding
Derbyshire provided the food and we worked with the Friends of Hurst
Farm on delivery.
Sports Development are also ready to bounce back with outdoor classes
as soon as Covid restrictions
are relaxed.
But they've been busy
continuing their programme
of exercise videos targeting
every age group and fitness
level.
The videos can be viewed
on the Team's Facebook
page at facebook.com/
activedales and on YouTube
at derbyshiredales.gov.uk/
activedalesvideos

YOUR District Council will
be reviewing its Public
Space Protection Orders,
which are due to expire
on 31 October this year.
The Orders cover several sites in the Dales to
control activities such as
dog fouling and alcohol
consumption.
A public consultation will
be undertaken from 12
April to 23 May. To have
your say on the proposed new Orders go to
derbyshiredales.gov.uk/
PSPO

OUR councillors have
voted to ban the culling
of badgers on land we
own.
The ban does not extend
to land the council
doesn't own - farmland
for example.
Backing a motion
brought by Hathersage
& Eyam councillor Claire
Raw, we've resolved to
support the protection
of Derbyshire wildlife by
working with Derbyshire
Wildlife Trust to install
clear signage designating
protected areas on the
council's land and add
information on the council’s website about where
to report any unlawful
killing of badgers.

We may have paid election jobs available on 6/7 May. More info: derbyshiredales.gov.uk/elections

7

Business news

TWO

cinema
Free business advice: derbyshiredales.gov.uk/businessadvice screens

£800k
Council
funding

Supporting
businesses
through Covid

WE'VE made supporting Derbyshire Dales businesses through
the Covid pandemic our absolute priority.
Staff from across the Council
have been redeployed to work
through - and pay out - a series
of support grants announced by
central Government, often at
short notice.
Our aim continues to be to help
those businesses whose trading
ability has been severely affected by Covid restrictions.
We've now paid more than
£14-million into over 5,000
business accounts since
November and a total of around
£50-million since the start of the
pandemic.
As Dales Matters went to press
the Government announced
they would fund one further
business grant payment (covering the period 15 February to
31 March).
To keep our businesses
informed of how to apply for
grants and the various criteria
we regularly update our website
at derbyshiredales.gov.uk/coronavirusbusiness
We also send out free email
updates to which businesses can
subscribe at derbyshiredales.gov.
uk/businessnews
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Big screen
attraction

YOUR District Council gave the
green light at the end of last
year to move ahead with the
next stage of work to enable
development of a new cinema
in Matlock in its under-utilised
market hall, firing the starting
gun in the Council’s fightback
against the economic impact of
Covid-19.
At an extraordinary council
meeting councillors voted in
favour of bringing forward
plans for the new indoor leisure
attraction for Matlock and also
for enclosure of part of the
covered bus bay area as a food
& beverage unit – to support the
project's viability.
An experienced cinema operator partner will help take the
project forward and the two
screens will have capacities of
89 and 67 seats. The Council is
also working with Derbyshire
County Council to bring forward

improved provision for buses
and bus passengers on part of
the site.
The scheme is subject to further
negotiation with key parties,
planning approval and agreement of terms.
Public consultation on a draft
development brief for the site
revealed that the majority of
respondents felt the innovative
project would improve the
experience of town centre users
and encourage people to spend
more time there. Thanks to a
planned investment of more
than £800,000 from the Council,
a new improved gateway to
Matlock town centre could be in
place within the next 12 months.
Additionally, the District Council
is committing to continue to
work with local voluntary group
Matlock Community Vision
towards further development of
the site for community uses subject to separate
fundraising.
The planning
application for the
scheme will include
plans for a community meeting space.

View the cinema decision meeting again on
YouTube at derbyshiredales.gov.uk/videos

The two regeneration projects in Matlock
and Ashbourne are hugely significant for the
Derbyshire Dales and will be a key to renewed
economic prosperity after COVID...

Business news

We're supporting
economic recovery

YOUR District Council has agreed an Economic Recovery Plan for the
Derbyshire Dales.
This comprehensive vision for the Dales economy will steer investment in
the district, of which the Bakewell Road regeneration in Matlock is just the
start of the post-lockdown revival.
Developing sites for business and housing is at the heart of boosting recovery in the Derbyshire Dales. This aim will also guide the new Local Plan for
land development, which the District Council will need to adopt by 2023.
The Economic Recovery Plan aims to grow higher value small manufacturing and green engineering firms to help lift local employees into higher
wage, higher skilled jobs, encouraging a 'clean growth' approach that fits
with our Climate Change Agenda.
The District Council also approved a Rural Economy Position Statement,
which sets out the Council’s stance when engaging with other councils, the
National Park Authority, Local Enterprise Partnership and Government.
Starting the Economic Recovery Plan and the go-ahead for Matlock’s
Bakewell Road regeneration comes hard on the heels of work getting underway at the district’s Ashbourne Airfield development site.
Ashbourne Airfield is the biggest employment and housing development
site in the Derbyshire Dales, and getting building started there has been a
long-standing priority of the District Council. Work has now begun on this
multi-million pound scheme to unlock land for employment and housing
development in Ashbourne. A new roundabout on the A52 is under construction, and a new link road to serve the proposed new Ashbourne Business Park will provide a through route from the existing industrial estate on
Blenheim Road. Future housing development will follow this year.
The two regeneration projects in Matlock and Ashbourne are hugely
significant for the Derbyshire Dales and will be a key to renewed economic
prosperity after Covid. Derbyshire Dales District Council is excited to be
leading the revival of our district.

Work taking place on the A52 roundabout
at the Ashbourne Airfield site

YOUR District Council has
partnered with the County
Council to encourage local
businesses to take advantage of the fast growing
Shopappy.com to help
them adapt and innovate
during Covid.
It’s a one stop, local,
online support platform
enabling customers to
see what local shops and
services have to offer.
The Derbyshire Economic
Partnership, which comprises the County Council
and eight partner district
councils, have taken care of
the first-year membership
fee to the award winning
platform.
The initiative aims to
involve independent
businesses in towns and
villages across the Derbyshire Dales.
Sarah Battarbee, co-manager of Grindleford
Community Shop, already
part of a ShopAppy online
group, said: "This is a
wonderful opportunity for
us. We can provide a full
range of goods to customers, help our residents with
a delivery service, keeping
the Hope Valley a thriving
place to live."
Businesses can register
at shopappy.com/vendor
and more information is
available by emailing the
ShopAppy team direct at
info@shopappy.com

Ashbourne Airfield Industrial Estate already boasts 70 businesses employing 2,000 people
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Our flood advice: derbyshiredales.gov.uk/flooding

2,100

Sandbags
delivered

52

Tonnes of
sand used

24/7
Flood
Watch

Keeping
You
Safe

Battling to keep you safe as the floods returned to the Derbyshire Dales

Fighting the floods
F

loods returned to the Derbyshire
Dales in January - and our teams
worked around the clock to keep local
people safe.

In the 24 hours from 20 January into the
21st, our teams used 52 tonnes of sand
and distributed 2,100 sandbags across the
district, setting up emergency sandbag hubs
in at-risk areas.
As residents woke up to 12 Flood Warnings
in various parts of the Dales we'd been
working throughout the night, joining partner agencies to tackle an extremely serious
situation in Bakewell's Wye Bank.
As the floods receded our neighbourhoods
staff kicked in, making Covid-secure visits to
check on the welfare of residents in Hartington, Rowsley and Bakewell.
The big message is be prepared
for the next time - see our advice at
derbyshiredales.gov.uk/flooding

WHAT YOU SAID:
Please pass on a massive praise to the staff
who courteously, and with a smile on their
faces, delivered the sandbags to Bradwell on
Wednesday evening - they did us proud and
DDDC. Thank you so much.
LORRAINE CROSS
HARTINGTON TOWN QUARTER PARISH
COUNCIL members would like to thank the
emergency team from Derbyshire Dales
District Council for their proactive reaction to
the flooding in the village with the provision of
the sandbags and contact with the residents.
Pass on our thanks to the council workers
who were working at Baslow in terrible conditions until late yesterday. Not only did they
deliver sandbags they placed them along the
river for us. They were an absolute credit to the
council.
BASLOW RESIDENT

"

12

Flood
Warnings

"
"
"

special feature

Thank you guys for all your help today trying
to save our homes! You have been amazing.
BAKEWELL RESIDENT

ALWAYS BE PREPARED FOR FLOODING
IF YOUR HOME IS AT RISK:
•
•
•
•
•
•
•

As residents woke up to 12 Flood Warnings in various parts of the Dales we'd been working throughout
the night, joining partner agencies to tackle an extremely serious situation in Bakewell's Wye Bank...
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Due to Covid our Matlock Town Hall offices are closed to visitors. Do your business with us online at derbyshiredales.gov.uk or call 01629 761100

•

Do not walk or drive through flood water
In a flash flood most injuries happen when
people try to cross flood water on foot or in
a vehicle.
It only takes 15cm of fast flowing water to
knock an adult over and only 60cm of water
to sweep away a small lorry.
There may also be hidden dangers in the
water like rubble and exposed drains.
Plan where to go if you get caught in a flash
flood.
If you are in a building with at least two
storeys move to a higher floor and wait for
instructions from emergency services.
If you are in a bungalow or basement without
access to higher floors, or outside, seek
shelter in the nearest two-storey building or
find higher ground.
Call 999 if you are trapped.
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In the news

We now have capital funding to restore the bandstand and
shelter. We are determined to continue to develop and improve
the park ahead of an application for Green Flag status

Recycling info: derbyshiredales.gov.uk/waste

Free caddy
liners are
on the way

ALL households will receive
the usual free roll of 52
caddy liners during April/
May.
If you have not received
your roll of caddy liners
by the end of May, please
contact us by 30 June. We
cannot deliver after then.
In normal times residents
are able to buy additional
supplies from our reception desk at Matlock Town
Hall and from the four
Dales leisure centres.
Covid means we don't
know, at the time of writing, when these facilities
will reopen. However, you
can use any biodegradable bag that conforms
to BS:EN13432 standard,
displaying the logo below.

Covid outbreaks seriously
impacted our bin crews at
the start of this year at a
time when replacement
agency staff were also in
short supply.
This resulted in some
disruptions to collections, a
situation that was exaccerbated by snow and ice in
some areas.
Sign up for bin updates
at derbyshiredales.gov.uk/
enewsreg
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10

weeks of
consultation

34:

number of
councillors

21:

number of
wards

Ashbourne is
looking great!

AMAZING Ashbourne has been
given a spruce up in recent months
by our Clean & Green Team.
This follows a meeting with the
Town Council to determine how we
could work more closely with local
communities to improve areas we
maintain.
So lots of work is happening in
the background as the massive
£830,000 Pavilion in the Park
project takes shape, together with a
revamp for Shrovetide Walk.
In the Recreation Ground itself our
teams have painted swings, reinstated the rocking pig play equipment, replaced splash pads and jet
washed the surfacing, replaced the
climbing frame netting and repainted the lines on the tennis court.
We've also worked with the Royal
British Legion to tidy up the Memorial Gates and surrounding area,
where a new flowerbed has been
created, and worked closely with
Ashbourne U3A's flower bed

project and the Rotary Club, who
have planted 8,000 crocus bulbs.
Looking ahead we now have capital
funding to restore the bandstand
and shelter. We are determined to
continue to develop and improve
the park ahead of an application for
Green Flag status in 2022.
St Oswald's Churchyard has had its
regular winter maintainence, with
a wildflower area protected, and at
the Cemetery we've replaced the
lych gates, replaced metal bins and
cleared a lot of overgrown areas.
The cemetery's memorial garden
has been cleared back and the rose
garden restored to its former glory.

Snowdrops adorn the cemetery. Photo by our Clean & Green Team
supervisor Rob Worrall.

Still time to subscribe to our new garden waste
scheme at derbyshiredales.gov.uk/gardenwaste

In the news
Have your say: consultation.lgbce.org.uk

New map for

our Dales
NEW boundaries are being proposed for council
wards here in the Derbyshire Dales.
The Local Government Boundary Commission wants
to hear what residents and local organisations think
about the proposals, with a 10-week consultation on
the proposals running until 12 April.
The Commission is the independent body that draws
these boundaries. It is reviewing Derbyshire Dales to
make sure councillors will represent about the same
number of electors, and that ward arrangements will
help the council work effectively.
The Commission has published proposals for changes to Derbyshire Dales. It is proposing that there
should be 34 councillors, a decrease from 39 at present. It is proposing that there should be 21 wards:
four three-councillor wards, five two-councillor wards
and 12 single councillor wards. All wards will change,
except for Doveridge & Sudbury, and Brailsford.
Proposed changes include:
•
Grouping together parishes which fall within the
Peak District National Park
•
Integrating Carsington Water into a single ward
with Wirksworth

LAUNCHING THE CONSUL
MELLORS, CHAIR OF THE TATION PROFESSOR COLIN
COMMISSION, SAID:

“We have drawn up pro
pos
Derbyshire Dales. We wa als for new wards in
new electoral arrangem nt to make sure these
ent
ties. We also want them s reflect communistand and convenient forto be easy to underlocal people.
“Residents and local org
ani
us do that. We would like sations can help
whether they agree with them to let us know
we take final decisions.” our proposals before
The Commission has a ded
website, including an inte icated section on its
people can see the detail ractive map, where
comment on the names of the proposals and
of
ries and the number of couwards, their boundancillors per ward.
You can also give your vie
ws
reviews@lgbce.org.uk, and by e-mail at
by post:
Review Officer (Derbyshi
re
Dales)
LGBCE
PO Box 133
Blyth NE24 9FE

Do you run a business? Sign up for our e-newsletter at derbyshiredales.gov.uk/ebusiness
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Housing round-up

35

Looking for a new home? derbyshiredales.gov.uk/housing

bedroom
facility

Strict
Covid
rules

Refuge for

In the news
Follow us on social media. During the Covid pandemics we are
broadcasting all meetings live at derbyshiredales.gov.uk/videos

Covid spot checks

rough sleepers

INDIVIDUALS who would otherwise be sleeping rough
are being given refuge from the cold and Covid-19 at a
countryside adventure centre after multiple agencies,
including your District Council, have collaborated.
Mount Cook, near Middleton by Wirksworth, is usually
open for young people and groups to take part in
activities designed to broaden horizons and develop
key skills.
Because of the pandemic, its activities have been put
on hold, so it will be running the No Second Night Out
programme - utilising its empty 35 single-bed rooms to
house rough sleepers until March 15, with the option
to extend to March 31.
The centre is following Government strict social distancing and self-isolation rules to ensure Covid safety.
YMCA Derbyshire is supporting the programme by
acting as landlord and managing tenancy agreements.
Rough sleepers will be referred to the programme
through Derbyshire boroughs and Derby City Mission
will be support staff.

Green Homes

A SUCCESSFUL bid of £760,000 has meant we can
deliver a new Green Homes Grant programme to 54
homes in Matlock, Tansley, Darley Dale, Hognaston and
Ashbourne. The total programme is just under £1m.
The bid also includes support for Platform Housing
Association, who will be improving 50 of their homes
across the district and the Harrison Alms House Trust
in Matlock.
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OUR Environmental Health team continue to visit supermarkets and
larger stores here in the Dales to ensure they are Covid Secure.
To date officers report that they were pleased with the general arrangements at these sites, with members of the public following the restrictions, wearing face masks and observing social distancing measures.
Our team have also reviewed the arrangements for hygiene at each site
such as hand gels, cleaning hand contact points and procedures for disinfecting baskets and trolley handles.
Any advice we've provided has been well received, and improvements
undertaken. Please contact us at envhealth@derbyshiredales.gov.uk if you
are concerned about your safety while shopping for essential items.
OUR housing team have celebrated after
apprentice Emma Mason won a national
'Housing Heroes' award.
Emma's 'Apprentice of the Year' award from
the Chartered Institute of Housing was open
to apprentices across the UK housing sector.
Emma, pictured above with District Council
Chief Executive Paul Wilson, received the top
prize at an online celebration event - and her
trophy followed by post. She has now landed
a full-time role in the department.

Dales businesses: get your name on one of our flower beds or
park signs. More at derbyshiredales.gov.uk/sponsor

Dales pub broke lockdown rules

PUNTERS were discovered hiding in a kitchen as police raided a Derbyshire Dales pub operating illegally during the Covid lockdown.
Five members of the public were each issued with £200 fines at the
scene and the licence holder at the Moon Inn at Stoney Middleton has
subsequently received a £1,000 fixed penalty notice from your District
Council, the local licensing authority. The fine has been paid.
Sergeant Mat Winterbottom, of the North Division Licensing Team, said:
“Gatherings such as this put not only the individuals involved at risk, but
could also affect their friends, family and the wider community."

Collections
Policy review

IT is illegal to collect money or
to sell articles for the benefit
of charitable or other good
causes in a street or public
place in the Derbyshire Dales
without first obtaining a street
collection permit from US.
It is also illegal for a charity to
arrange a house-to-house collection of items without either
a House-to-House Collection
Licence, or an exemption order from the Cabinet Office.
We issue around 100 Street
Collection Permits and 15
House-to-House Collection
Licences every year.
Our Licensing & Appeals Committee has approved a draft
Charity Collections Policy to
enable a formal consultation
exercise that has been running
since January and ends on 25
March. View it at derbyshire
dales.gov.uk/collections

Fast cash

ONE of the ways we try to help
our local businesses at all times
- not just during Covid - is by
paying invoices quickly.
For example, we paid 98.74%
of undisputed invoices in January 2021 within 30 days.
In the year to date we paid
99.41% of undisputed invoices
within 30 days (target is 99%).

Keep in touch. Sign up for free email updates at derbyshiredales.gov.uk/enewsreg
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CHECK what we are doing to make
your local polling station safe for the
elections on 6 May: derbyshiredales.
Elections info: derbyshiredales.gov.uk/elections gov.uk/PollingDaySafe

In the news

Getting you

more involved
Polling stations will be
safe places - but there
are other ways to vote

WE'VE improved the way local people can participate in our virtual council meetings.
Since the introduction of virtual meetings at the
start of the Covid pandemic public participation
has happened, but only via comments submitted to
meetings in writing.
Now a secure way of members of the public speaking in the public section of the Zoom meetings is
happening.
As before, the meetings themselves will continue to
be broadcast live for everyone on the District Council's YouTube channel. Only members of the public
who apply to speak will be allowed into the actual
Zoom session.
Anyone wanting to comment or ask questions on
items listed on a particular meeting's agenda must
give notice before 12 noon on the working day before
the meeting at derbyshiredales.gov.uk/participate
You can also email committee@derbyshiredales.gov.uk
or call 01629 761133 in working hours.
Alternatively post any comments to Democratic
Services, Derbyshire Dales District Council, Town Hall,
Matlock DE4 3NN.
Upcoming meetings in April include Community &
Environment on the 7th, Planning on the 13th and
Full Council on the 22nd.
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DERBYSHIRE County Council and Police & Crime
Commissioner elections are scheduled to take
place across the Derbyshire Dales on 6 May.
If you are eligible to vote but are not registered
visit gov.uk/register-to-vote and complete an
application by Monday 19 April to make sure you
can take part.
Apply for a postal or proxy vote online at
derbyshiredales.gov.uk/elections or by requesting an application form by email at elections@
derbyshiredales.gov.uk or by calling 01629
761335.
The deadline to return a completed postal
vote application is 5pm on Tuesday 20 April.
The deadline to return a completed proxy vote
application is 5pm on Tuesday 27 April.
WE may have paid election jobs available
on 6 & 7 May. For information and to apply
go to derbyshiredales.gov.uk/elections

Disabled Facilities Grant

A DISABLED Facilities Grant is a grant made by the
District Council to help towards the cost of adapting
your home to enable you to continue to live there.
We work in partnership with occupational therapists from Derbyshire County Council to help decide
what adaption would be most suitable for you.
A grant can be used for adaptations to give you
better freedom of movement into and around your
home and/or to provide essential facilities within it.
Contact us on 01629 761212 and find more
information at derbyshiredales.gov.uk/DFG

To everyone who has made it possible for me to get the help I have so desperately needed.
The stairlift, shower and ramp are totally amazing. I love them (HELEN MORGAN, MATLOCK)

£2.7m

Investment
needed

In the news

2030

Zero carbon
target year

Climate Change info: derbyshiredales.gov.uk/climatechange

Climate Change
Strategy approved

YOUR District Council has unanimously approved a Climate Change
Strategy and Action Plan designed
to ensure we meet our target of
being carbon neutral by 2030.
In May 2019 we declared a Climate
Emergency and, in pledging to make
the Council's operations carbon neutral in the next 10 years, also called
on the UK Government to provide
the powers and resources to make
the target possible.
Our Climate Change Strategy and
Action Plan sets out a potential pathway to achieving net zero in terms
of our direct emissions, outlining in
broad terms the level of investment
- around £2.7-million - that would be
required to meet net zero and the
period over which that investment
would need to be made.
It is also agreed that our carbon
footprint be measured and reported
on an annual basis and that the programme of works required to achieve
net zero by 2030 is approved and
built into the Capital Programme.
A Climate Change Officer is currently
being recruited.
The pathway to net zero is listed in

Biodiversity

OUR councillors have
voted unanimously to
increase biodiversity in
the road verges and open
spaces the authority
manages.
We are creating a working group to investigate
and pursue the potential
the Strategy as:
to increase biodiversity.
•
Energy efficiency improvements
This will be a collaboto existing facilities;
rative project using the
•
Installation of biomass heating
wealth of experience
at Matlock Town Hall;
among district councillors
and working with local
•
Electrification of heating at 3
town and parish councils
key facilities;
and other bodies such as
•
Installation of roof mounted
solar photovoltaic (PV) at 2 key Derbyshire Wildlife Trust.
A well as road verges,
facilities;
the project will focus on
•
Development of 2MW ground
parks and open spaces
mounted solar PV;
in the district, creating
•
Electrification of the Council’s
"wildlife corridors" and
vehicle fleet, including our new educational messages
Clean & Green Team hybrid
and information with
vehicles (one of which is
help from local schools.
pictured above).

Emissions licked!

WORK has begun on the licensing of Ice
Cream Vans that trade on the District
Council's land.
Through the tendering process we aim to
introduce measures to tackle the Climate
Change Emergency agenda by restricting
idling vehicles in our public parks and land
we own.
We're also spending £35,000 over the next
two years installing electric points for Ice
Cream vans.

Watch the full council Climate Change debate at derbyshiredales.gov.uk/videos
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Faster.
Easier.
Smarter.
Safer.

The census
is here

The services listed below are those most frequently used. Additional
contact details can be accessed at derbyshiredales.gov.uk/contact
Alternatively, you can phone 01629 761 100. Thank you.

ARTS DEVELOPMENT
01629 761390
BAKEWELL AGRICULTURAL
BUSINESS CENTRE
01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 761188
BENEFIT FRAUD HOTLINE
0800 854 440
BUILDING CONTROL
01246 345906 info@dbcp.co.uk
CAR PARKS 01629 761192
COMMITTEES & MEETINGS
For dates & time call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761187

Sunday 21 March

COUNCIL OFFICES &
RECEPTION DESKS

By taking part,
you will help inform
decisions about
the things that
matter to you and
your community.

Matlock - Town Hall (Mon-Fri);
All enquiries relating to District
Council services: 01629 761100
COUNCIL TAX 01629 761222
COUNCILLORS A full A-Z list
online at derbyshiredales.gov.uk/
councillors
DERBYSHIRE DALES BUSINESS
ADVICE 01629 761330
DISABLED FACILITIES GRANTS
01629 761212
ELECTORAL SERVICES
01629 761335 Apply for a postal
vote at av@derbyshiredales.gov.uk
Check you're on Electoral Register
electoral@derbyshiredales.gov.uk

If you need help
to fill in your census
form, we’ve got it
covered.

CGPTP15VT

Visit
www.census.gov.uk
to find out more.
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The fastest and easiest way to contact us is via our suite of online
services at derbyshiredales.gov.uk

Cover
photo:
Tideswell's
"Cathedral
of the Peak"
by Howard
Crowe

recycle

ENVIRONMENTAL HEALTH
01629 761212
Abandoned vehicles, food safety,
health & safety, noise nuisance,
pollution control
EVENTS 01629 761390
HOMELESSNESS
01629 761117/761314

homelessness @derbyshiredales.gov.uk

HOUSING ADVICE 01629 761311

LEISURE CENTRES
Arc Leisure Matlock:
01629 581322
freedom-leisure.co.uk/arc
Ashbourne Leisure Centre:
01335 343712
freedom-leisure.co.uk/ashbourne
Bakewell Swimming Pool:
01629 814205
freedom-leisure.co.uk/bakewell
Wirksworth Leisure Centre:
01629 824717
freedom-leisure.co.uk/wirksworth
Hathersage Swimming Pool
01433 650 843

info@hathersageswimmingpool.co.uk

LICENSING 01629 761313
licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
01629 761114
PAYMENTS 01629 761295
derbyshiredales.gov.uk/pay
PARKS & RECREATION
01629 761215
PLANNING & PLANNING
APPLICATIONS 01629 761336

24/7

REFUSE COLLECTION
01629 761122
RECYCLING
Waste Helpline: 01629 761122
STRAY DOGS
01283 585 510
STREET CLEANSING
01629 761215
Including littering, litterbins, pest
control, dog fouling, graffiti & fly
tipping.
SPORTS DEVELOPMENT
01629 761225
TOURIST
INFORMATION
Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.
gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5.
01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834
Matlock:
Peak Rail Shop, Matlock Station.
Daily 10-4. 01629 580381
matlockinfo@derbyshiredales.gov.uk
This newsletter is available in
electronic, audio, Braille and large
print versions, and in other languages
on request. For assistance in understanding or reading this document,
please call 01629 761195.

How are we doing?

I

f you have a comment about any District Council service,
email dalesmatters@derbyshiredales.gov.uk, contact the
relevant department (see above), speak to your District
Councillor (see the full list at derbyshiredales.gov.uk/
councillors), complete an online form or write to Dales
Matters at the Matlock Town Hall address below. Thank you.

Printed by Print Digital Media, Chesterfield. Design concept: ClarkXpress Ltd. Published &
designed by Derbyshire Dales District Council, Town Hall, Matlock, Derbyshire DE4 3NN
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