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Your new resident parking concession badge is in the Council Tax envelope
Published & designed by Derbyshire Dales District Council, Town Hall, Matlock, Derbyshire DE4 3NN
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ADVANCE
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£5 FRI, £6 SAT *

INCLUDES SOUVENIR GLASS,
1ST HALF PINT FREE + BEER
TASTING NOTES

* £8 at the

door

40 LOCAL
BEERS!

£4
Early Bird
offer

Events for you

3rd year

Cow Shed
Festival

Buy Cow Shed tickets at derbyshiredales.gov.uk/cowshed

Grab early
bird tickets

FASTER p10 >>

THE COW SHED BEER FESTIVAL

All tickets for Cow Shed 2020 just £4 in April
OUR Cow Shed Beer Festival returns for
its third year on 19 & 20 June.
Once again our Bakewell Agricultural
Business Centre plays host to this fantastic event, with a great variety of locally
sourced ales and ciders, plus food stalls
and live music.
On the Friday night England’s EUFA Euro
2020 Championships game will also be
broadcast live on a big screen at the
venue.
The £6 entry (£8 on the day) includes
a souvenir Cow Shed glass, beer tasting
menu and a free first half pint of your favourite tipple!
But you can grab even cheaper £4 Early Bird tickets when you
book during the month of April at derbyshiredales.gov.uk/cowshed
Follow our Facebook page for all the latest information and sign
up for email updates at derbyshiredales.gov.uk/enewsreg

BEER CIDER MUSIC FOOD

Illuminations back
for 123rd year!
OUR Matlock Bath Illuminations
will be back for a 123rd year from
12 September to 1 November.
Your District Council is proud to
organise this fabulous regional event
that extends the tourist season here
in the Dales, providing a boost to the
local economy.
2019 was a challenging season with
some of the highest rivers we have
experienced in recent times.
It was with massive regret we had
to cancel the last weekend of the
season, though we made sure a free
fireworks finale still happened on
the final Sunday.
Our continuing grateful thanks
go to our fabulous boat builders
- the Matlock Bath Venetian Boat
Builders’ Association - for their fantastic models, not to mention their
enthusiasm and perseverance during
really difficult weather.
•

Cheers! We’re looking forward to seeing you at Cow Shed 2020

Don’t miss our Bakewell Farmers’ Market generally the last Saturday of every month

Look out for Early Bird tickets
on sale over the Easter bank
holiday weekend at derbyshire
dales.gov.uk/illuminations
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£5

a year CT
increase

Councillor Garry Purdy
Leader, Derbyshire Dales District Council

1.4p

more per
day

11%

Our share of
Council Tax

Your council tax

£18m

Our annual
spend

Pay your Council Tax online at derbyshiredales.gov.uk/pay

10p more a week for our services
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Council Tax
2019/20

PROPOSED
Council Tax
2020/21

Increase on
previous year

Increase per week

139.51
162.77
186.02
209.27
255.77
302.28
348.78
418.54

142.85
166.65
190.46
214.27
261.89
309.50
357.12
428.54

3.34
3.88
4.44
5.00
6.12
7.22
8.34
10.00

6p
7p
9p
10p
12p
14p
16p
19p

Catch up with the 5 March budget debate at derbyshiredales.gov.uk/videos and
watch again our recent community forum at derbyshiredales.gov.uk/2020forum

Where does your money go?
WE spend around £18m a year making all
the services listed above work for you but only 37% of our total budget income
(excluding benefit payments) comes from
your Council Tax.
Income from fees and charges generates 42%
of the budget, with the remainder coming from
Council Tax, Business Rates (15%) and Government
Grants, down in 20/21 from 8% to 6%.
The pie chart on the right gives you a better idea
of where your Council Tax money goes:
• County Council = 70%
• Police = 12%
• District Council = 11%
• Fire = 4%
• Town/Parish council = 3%

n
Parish/Tow

BAND

The services we provide for you have to be paid
for of course and at the foot of this page you can
see the proposed increase in our share of Council
Tax considered by our annual budget meeting on 5
March - after Dales Matters went to press.
If this increase was agreed on 5 March you will see
that residents in D category are facing a £5 a year
rise, the equivalent of 10p extra a week.
Why the increase after so many years not so long
ago when we froze Council Tax year on year?
While central government grants continue to
reduce - from a healthy £2.8m just seven years ago
to £1m for 2020/21 - costs are increasing.
You will have heard that our new waste and recycling contract, which starts in August this year, is
costing £1m more a year than it does currently.
The reason for this is explained in our FAQs on
pages 16/17 - and although we are introducing a
new charge for garden waste collections in April
next year, that income has to be supplemented by
more Council Tax revenue to balance the books.
So a mixture of really good news and some stark
financial realism - the price we all pay for living in
one of the top districts in the whole of the UK.
If you have any issues you want to raise with me,
please email dalesmatters@derbyshiredales.gov.uk or
write to me at the Town Hall, Matlock DE4 3NN.

Fire

elcome to another edition of Dales
Matters, where we review some big
successes in recent times.
Five years of hard work by our officers has persuaded the D2N2 local enterprise partnership to
provide £1m to unlock the massive potential of
undeveloped land at Ashbourne Airfield, already
the Dales' biggest jobs location (see p6).
This funding supports an overall £10.27m project
for much needed local employment and housing.
You'll also read on the centre spread (p10/11) how
we have worked hard to make the way you access
our digital services faster, easier, smarter and safer.
More great news is planning approval for a radical
revamp of the social club on our largest estate,
Hurst Farm in Matlock (p8). We're leading a vibrant
regeneration project at Hurst Farm and this is
another major step forward.
I am absolutely delighted that another District
Council service we have modernised and developed in recent times - our brilliant Bakewell stallmarket - has been named the best large outdoor
market in the country (p13). What an accolade!
Also in this issue (p9) we reflect on November's
horrendous floods, the work our teams did to help
protect vulnerable homes and the measures you
can take to be prepared in the future.

SERVICES provided for you by
the District Council include:
•
Waste & recycling collections
•
Health and crime prevention
initiatives
•
Maintaining more than
30 parks & gardens
•
Helping local businesses and
supporting the local economy
•
Agricultural Business Centre
& markets
•
Supporting local people at risk of
homelessness
•
Organising elections
•
Planning
•
Licensing
•
Food hygiene, noise &
pollution inspections
•
Public loos, pest & dog control

EASIER p10 >>

Leader writes
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DID YOU KNOW..?

Derbyshire Dales District Council collects Council Tax from you - but we only spend 11%
of it. The majority (around 70%) goes direct to the County Council. The illustration above
shows, in round figures, how your Council Tax is allocated.
Keep in touch. Sign up for free email updates at derbyshiredales.gov.uk/enewsreg
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£10m

expansion
Free business advice: derbyshiredales.gov.uk/businessadvice for jobs

367

new
homes

Derbyshire Dales
Business Advice:
01629 761 330
ent
economicdevelopm k
v.u
.go
les
da
re
hi
ys
@derb
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400

litter bins
inspected

400+

phone calls
dealt with

60

Take-off
for major project
FIVE YEARS of hard work by
your District Council has been
rewarded with new funding that
unlocks the massive potential of
the Derbyshire Dales’ premier
jobs location.
D2N2 agreed in January to
provide £1million from its Local
Growth Fund to support the
Ashbourne Airfield development
project.
D2N2 is the private sector-led
partnership which promotes
economic growth.
The funding will support new infrastructure to unlock an overall
£10.27million project for much
needed land for employment
and housing development, creating opportunities for businesses
and jobs for local people.
Work will soon get underway
on a new 50m-wide three-arm
roundabout on the A52, providing a crucial second access to the
site and a 720m long link road
to the nearby Airfield Industrial
Estate, named after the former
World War II era RAF airbase.
Ashbourne Airfield Industrial
Estate is the largest employment
location in the Dales and is the

focus of the district’s manufacturing economy, with 70
businesses employing over 2,000
people.
As part of the scheme, District
Council funding will be used
to upgrade the final section of
Blenheim Road.
The new roundabout and link
road will address highway capacity problems as well as speeding
up construction of the proposed
Ashbourne Business Park and
adjacent housing development.
The Ashbourne Business Park
will consist of 9 hectares of
serviced and development-ready
employment land with the
private sector committed to
delivering at least 60,000 ft² of
new high quality employment
floorspace by 2023.
The road improvements will
also open up the possibility of
a new housing development on
the site, providing as many as
367 new homes as well as community and leisure facilities.
The project is a partnership
between your District Council,
Derbyshire County Council and
landowner FW Harrison.

Watch our video about the Airfield project at
derbyshiredales.gov.uk/videos

In the news

Town Hall
visitors ...all on a single day

Delivering services
that you value

Free advice
for business

AMONG scores of companies
that have benefited from our
Derbyshire Dales Business
Advice service is CEM Solutions
of Darley Dale.
Started in 2012 by engineer
Mike Lloyd at the Molyneux
Business Park, CEM has since
expanded into units at Stancliffe
House, operating a UK-wide
service supplying and repairing
equipment that analyses emissions from industrial processes.
Mike was joined later by his
wife Jo, and they have received
free professional advice from
Heather Bradford of Derbyshire
Dales Business Advice on how
to access finance and acquire
business and marketing skills.
It led to Jo receiving mentoring and professional help in
business planning, marketing
and sales via the Sheffield City
Region (SCR) Growth Hub,
Nottingham University and the
D2N2 Growth Hub that the
Dales service forms part of.
Said Jo: "Heather was brilliant at
showing me where to go for the
support I needed in business
planning."

6,800

refuse bins
emptied

#OURDAY is a single day in the year where we ask
our workforce to take a few snaps of the work they
do for you.
The photographs make up a montage of a typical
day in the life of your District Council, and here is just
a small selection.
We took part in the annual #OurDay tweetathon in
November last year, showcasing the many things we
do to improve the quality of life for Dales residents.
From cleaning public loos, sweeping streets, emptying bins and clearing fly-tips to monitoring CCTV
cameras, organising markets and healthy activities,
keeping our parks and play areas looking great and
processing planning and licensing applications... it's
all in a day's work for our teams.

SMARTER p10 >>

Business news

Staff squad
on litter duty
MEMBERS of staff at the
District Council's Matlock
Town Hall headquarters
decided to form themselves into a litter picking
squad.
Led by our own Clean &
Green Team, the squad of
10 took part in a community litter pick as part of the
council's latest wellbeing
week.
Jason Oldfield and Andy
Mann from the Clean &
Green Team's Northwood
Depot led the Town Hall
litter squad on a one and
a half hour tour of duty
- and they are pictured
above at Matlock Hurst
Farm's Helicopter Park
with the many bags of
rubbish they collected.
It was great to give our
Clean & Green Team a
helping hand in tackling
a problem they face on
a daily basis. Litter spoils
the environment and can
present a hazard to pets
and wild animals.
Our community development team are always
happy to provide equipment to local community
litter picking groups.
Contact them by email at
communitydevelopment@
derbyshiredales.gov.uk

View all our #OurDay Tweets at derbyshiredales.gov.uk/ourday2019
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In the news

2yrs

Hurst Farm info: derbyshiredales.gov.uk/hurstfarmproject

Housing need

8

2,700

sandbags
delivered

In the news

70

tonnes of
sand

More info on flooding at derbyshiredales.gov.uk/flooding

Celebrating success
at Hurst Farm

TWO years in and our Hurst Farm
Regeneration Project has taken
another massive step forward.
Last month planning permission
ALL residents will receive a
was granted to transform the Hurst
free roll of 52 caddy liners
during April/May. Residents Farm social club (above) into a modwho have subscribed to our ern community facility with café,
compostable sack scheme
bar, farm shop and function room.
will also receive a free roll of It will mark a new era for a building
42 compostable sacks.
that has played an important part in
If you have not received
the life of the local community for
your roll of caddy liners or
more than 50 years.
compostable sacks (if you
The vision is that the club can be
have subscribed) by the end transformed into a modern, familyof May, please contact us by
friendly community facility ideal for
30 June. We cannot deliver
classes, music and comedy, cinema,
after that date.
parties and wedding receptions.
It will mean important income and
jobs locally and provide Hurst Farm
WE’VE recently undertakand Matlock with a top class venue.
en housing need surveys
Back in November residents and
with local people with a
connection to the villages of project partners marked other
achievements at a strategy launch
Youlgrave, Eyam and Over
event. It showcased the inspiring
Haddon.
vision for Hurst Farm that has been
The results of the surveys
created with the community, celewill be published soon
brating lots of early successes.
on our website at
View a video about the story so
derbyshiredales.gov.uk

Caddy liners

Community
hub to be
revamped

far and a new mini booklet on our
website at derbyshiredalesgov.uk/
hurstfarmproject
Other recent milestones have
included initial support from The
National Lottery Heritage Fund for
a Heritage Trail project, which aims
to improve the existing footpaths
around the Hurst Farm Woodland,
connecting four heritage sites.
It means the John Bowne Memorial, Victorian Wishing Stone,
Lumsdale Industrial Heritage Site
and Bailey’s Tump WWII air defence
site will be made more accessible to
the local community and Matlock in
general.
Another big success was securing
a £25,000 Government grant that
paid for the first phase of improvements to the estate's Spider Park
playground at 'The Orchard'.
The Regeneration Project was
launched in 2017 after the District
Council successfully made a bid for
Government funding to work with
the Hurst Farm community to build
a long term regeneration strategy.

SAFER p10 >>

Referendum

A REFERENDUM was held in
January for the Darley Dale
Neighbourhood Plan, with
682 people voting in favour
of the Plan and 117 against.
We will now have regard
to the Neighbourhood Plan
in the determination of
planning applications. The
Darley Dale Neighbourhood
Plan is now a formal part
of the Derbyshire Dales
Development Plan and will
be used by us to help decide
applications in Darley Dale.

into
project

Tackling the

floods

Photo: Simon Beynon

LATE on Friday 8 November last year parts of the Derbyshire
ALWAYS BE PREPARED FOR
FLOODING IF
YOUR HOME IS AT RISK:
Dales were hit by some of the worst flooding in years, tragically
claiming the life of one local resident.
Do not walk or drive through
flood water
District Council staff volunteered to work through the night and
In a flash flood most injuries
when people try to cross floo happen
through the weekend to help protect vulnerable homes and people
d water on
foot or in a vehicle.
as rivers flooded at Grindleford, Rowsley, Beeley, Baslow, ChatIt only takes 15cm of fast
sworth, Darley Bridge, Matlock and Matlock Bath.
to knock an adult over andflowing water
Filling and distributing sandbags was a non-stop operation for our
water to sweep away a sma only 60cms of
ll lorr y.
team - within days they had used almost 70 tonnes of sand distribThe
re may also be hidden dan
uting 2,700 sandbags to the worst hit areas.
gers in the
water like rubble and expose
d drains.
Other District Council staff were out and about knocking on the
Plan where to go if you get
caught in a
doors of homes and businesses affected by the floods, offering
flash flood.
assistance. And we helped tackle further floods in February.
If you are in a building with
These are multi-agency responses, with tactical and strategic
storeys move to a higher flooat least two
for instructions from eme r and wait
coordination groups meeting daily, also including Derbyshire Conrgency ser vices.
stabulary, the Environment Agency, Derbyshire County Council and If you are in a bungalo
w or basement
Severn Trent.
without access to higher floo
outside, seek shelter in the rs, or
We create sandbag hubs in hotspot areas, with local town and
two-storey building or find nearest
higher ground.
parish councils organising distribution from the sandbag hubs,
Call 999 if you are trapped
ensuring that their communities receive the help they need.
.

Many thanks to the Council team for their exceptional care and fast response. Due to quick
action and delivery of sandbags, flood water did not enter my house - (BASLOW RESIDENT)
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special feature
Our website: derbyshiredales.gov.uk

24

Hours a
day

7

Days a
week

45+

Web forms
for you

Apply,
Pay,
Report
links

From 1st April, your digital services will be...

Faster.
Easier.
Smarter.
Safer.

S

imple question: why should you
use our derbyshiredales.gov.uk
website?

Well from 1 April a new improved suite of online
facilities will make your web experience faster,
smarter and safer. Plus there will be a new-look
homepage to make navigation much easier.
It means you will be able to access a wider range
of council services, 24 hours a day, 7 days a week.
It will be faster and easier to check your bin collection schedules, report problems such as missed
or damaged bins, pay your council tax, track planning applications and much more.
Because the new homepage and services are mobile friendly you can transact with us and report
issues such as fly tipping, littering and more while
you’re out and about.
A wide range of frequent and popular services

Google
Maps
function

Designed
to be
secure

New 'My
Account'
feature

Security and Data Protection

T

he new online facilities are safer too. We understand that concerns of data protection breaches
and the security of online payment options can
create a reluctance to use online services.
We can assure you our new online services meet
the industry and legislative standards and have been
designed with security and data protection in mind.
Using the internet to access council services isn’t for
everyone, and not for every occasion, so you will still
be able to phone us or drop by at the Town Hall in
Matlock to benefit from smarter, quicker processes.

My Account

S

will be accessible from the quick links in the centre
of the new homepage, and all online services will
be available via ‘Apply’, ‘Pay’ and ‘Report’ quick
links at the top of every webpage.
Plus, we’ve created smarter and simpler forms,
removing unnecessary questions and making the
forms dynamic so they adjust to your answers –
ensuring service requests are actioned faster and
more accurately.
New functionality such as Google Maps finds
locations quickly, and we’ve improved address
searches too - you only have to enter a post code
to find your address. In fact when you use one of
the new forms with the new My Account feature,
a number of form fields will automatically complete for you.
A new fully integrated payment portal (see image,
right) has a wide range of secure payment options
for you to choose from if required.

o what is the new My Account feature? It allows
you to register for a free account which will initially provide access to key information at a glance, such
as waste collection schedules, your councillor details
and more.
As we continue to develop the account you will be
able to track the progress of your service requests
and, for example, get access to your council tax or
revenues & benefits information.
We’re also looking to provide access to localised
information relevant to where you live such as local
planning requests, severe weather and flood alerts
and much more.

Because the new homepage and services are mobile friendly you can transact with us and
report issues such as fly tipping, littering and more while you’re out and about...
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NEW ONLINE SERVICES:
•
•
•
•
•
•
•
•
•
•

Apply: amendment to an existing
address
Apply: bulky waste and electrical item
collections
Apply: confirmation of an address
Apply: car park discount season
permits
Apply: garden waste collection service
Apply: name new street(s) and number properties
Apply: register new property(s) on
existing street
Apply: waste containers for a new
property
Pay: housing benefits over payments
Report: problem with a public bin

SIGNIFICANTLY ENHANCED
ONLINE SERVICES:
•
•
•
•
•
•
•
•
•
•

Apply: resident’s parking permit
Apply: tourism brochure
Apply: car park rover passes
Pay: council tax
Pay: business rates
Pay: invoice
Report: a compliment or complaint
Report: fly-tipping
Report: littering or dog fouling
Report: problem with domestic waste
containers
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In the news

19hrs

Buy a 2nd permit: derbyshiredales.gov.uk/parkingpermit

free parking
every day

£60
cost of 2nd
permit

Park for free in the Dales!

Bakewell Market is located at the heart of a community, bringing local
benefit, providing an outlet for local produce with a longstanding track
record of success by providing considerable economic and tourism benefits NABMA (National Association of British Market Authorities)

Preventing
home
evictions

Your annual permit is in the
Council Tax envelope

IN the Council Tax envelope in which you
received this issue of Dales Matters is this
year’s resident parking concession permit,
which enables local people to park free every
day of the year up to 11am and after 4pm.
Please use the permit immediately and note
that one complimentary badge is issued annually in March to every local household.
Want to buy a second permit for your household? Go online to derbyshiredales.gov.uk/
parkingpermit
For an 12th year, we encouraged local people
and visitors to ‘shop local’ at Christmas thanks
to FREE parking across the district in December
to boost trade. It was free to park in any of our
car parks after 2pm throughout the month.
The free parking initiative was introduced
by us in 2008 to help local residents and
businesses during the economic recession.

Charging points

for Dales towns

WORK is starting this month to install electric charging
points for up to 24 cars and vans on three sites operated by
your District Council, plus two more in the High Peak.
Up to eight vehicles will be able to charge up at each site
at any one time at our car parks at Ashbourne Shawcroft,
Bakewell New Street and Matlock Edgefold Road.
Work has also started on a charge point at our Wirksworth
Market Place car park, the funding for which was secured
late last year.
Cash totalling £200,000 has been secured by Derbyshire
County Council in a scheme delivered by the Energy Saving
Trust and funded by the UK government’s Office for Low
Emission Vehicles (OLEV) which contributed £145,000 and
the charging point provider BP Chargemaster which contributed £55,154.
The High Peak charge points will be installed in Buxton at
Victoria Park Road and in Glossop at Edward Street.

12

In the news

Our top market

IT'S OFFICIAL! Your District Council's fabulous weekly Bakewell market is the
*BEST* large outdoor market in the country.
Our Monday market picked up the accolade in January at the Great British
Market of the Year 2020 awards.
Bakewell has had a market since 1330 and that age-old tradition is something that still attracts visitors today. In recent years we have also been
working very hard to modernise and further develop the market and we are
thrilled this work has paid off with national recognition.
Together with the regular livestock market at the District Council's Agricultural Business Centre, our Monday stall markets in the heart of Bakewell is a
magnet for tourists and visitors as well as providing an essential service to the
local community. The market boasts more than 100 stalls.

YOUR District Council
works in partnership
with the Citizens' Advice
Money Advice Team to
improve people’s financial situations here in the
Derbyshire Dales.
In the last quarter, the
CAB team dealt with 222
debt issues and helped
people to manage more
than £100,000 worth of
debt.
The focus is on preventing evictions - so if you
are struggling with rent
arrears or other debt
issues please come and
talk to us at the CAB
offices at Matlock Town
Hall.
Appointments can be
made by calling 0300 456
8390 and the friendly,
approachable team will
help you to take the
first steps to a debt-free
future.

Supporting Ashbourne enterprises

Illustration - designs will vary

INNOVATIVE business support has been offered to established Ashbourne
traders and would-be entrepreneurs.
Supporting Ashbourne Town Team's plans for the regeneration of the town
centre, the initiative was a direct response to a meeting with District Council
Leader Councillor Garry Purdy at the end of last year.
Workshops developed by the District Council and East Midlands Chamber
of Commerce took place at Ashbourne Town Hall earlier this month –
designed both to help start-up enterprises and existing traders.
Ashbourne Town Team was also involved and individual traders who voiced
concerns to Councillor Purdy at the autumn meeting were urged to attend.
Read more online at derbyshiredales.gov.uk/ashbourneworkshops

Follow our markets on Facebook at facebook.com/dalesmarkets

Anne Hall, Money
Advisor CAB Derbyshire
Districts
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Housing round-up
Looking for a new home? derbyshiredales.gov.uk/housing

81

Affordable
homes

On track
to exceed
our target

AFFORDABLE HOUSING PHOTO
NEEDED

An estimated 81 affordable
homes for rent and shared
ownership are due to complete
this year through working with
our housing association partners
and community land trusts or
seeking a contribution on private
sites.
So far, 12 homes have completed in Matlock at Dimple Road
seven at Wirksworth's Barmote
Croft, 13 in Ashbourne at Old
Derby Road (all Platform Housing Limited) and 12 tenanted
properties have been bought in
Bradwell by the Peak District Rural Housing Association (PDRHA)
in partnership with Bradwell
Community Land Trust.
Properties that have just completed or are about to include
13 homes for shared ownership
and rent to buy at Lathkill Drive
in Ashbourne (Futures Housing
Group) and nine homes at Biggin
View in Hulland Ward (Der-
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Follow us on social media. We broadcast all full council, policy
and planning meetings live at derbyshiredales.gov.uk/videos

Funds for your local
community project

Beating our
housing
target
YOUR District Council is on track
to exceed its affordable housing
delivery target of 51 affordable
homes in 2019/20.

In the news

went Living) comprising three
2-bedroom houses for shared
ownership, two 2-bedroom
houses for rent, two 1-bedroom
flats for rent and two 2-bedroom
bungalows for rent.
There are 11 homes at Derby
Road in Doveridge (Plexus Housing Association) comprising six
2-bedroom houses (two rent and
four shared ownership), three
3- bedroom houses for rent, two
2-bedroom bungalows for rent
and four houses for rent (three
2-bedroom and one 3-bedroom)
at Taddington (PDRHA).

Lady Manners School - due to
complete in 2021 (Platform). The
scheme comprises three shared
ownership homes (two 2-bedroom houses and one 3- bedroom house), and the remainder
for rent: four 1-bed flats, two
2-bed bungalows, four 3-bed
houses and 17 2-bed houses.
Also on site are five affordable
homes for rent and shared ownership at Marston Montgomery
(three 2-bed bungalows and two
2-bed houses), which will be
managed by PDRHA and are due
in 2021.

This summer four 2-bed flats
for rent are due to complete in
Winster (PDRHA), a further eight
homes, comprising four 2-bed
houses and four 1-bed flats, are
due to complete at Old Derby
Road, Ashbourne (Platform) and
four 2-bedroom houses for rent
are due to complete in Bradwell
(Bradwell Community Land
Trust).
Other schemes on site include
30 affordable homes for local
people in Bakewell opposite

LOOKING FOR AN AFFORDABLE
HOME IN THE DALES?
Register at home-options.org
or contact our Home-Options
Advisor on 01629 761311. Please
express an interest in a property
when advertised. Some properties require a local connection
criteria to the parish or adjoining
parish. For shared ownership
contact the housing association
direct.

APPLICATIONS to our Local Projects Fund are open to groups and
organisations that bring benefits to local communities here in the
Derbyshire Dales.
Each district councillor has £900 to allocate every year to projects and
initiatives in their wards.
In the past 12 months we have given around 75 grants so far, ranging
from gardening equipment to Grindleford and Eyam Playgroup, improvements to Thorpe Village Hall and supporting Doveridge Neighbourhood
Watch Scheme.
Apply via our website at derbyshiredales.gov.uk/localprojectsfund or call
Emma Mortimer on 01629 761392.

The Local Projects Fund helped
the First Taste project in Darley
Dale, where children work alongside residents in care homes.

It's the Great
British Spring
Clean

YOUR District Council has once
again pledged its support for
this year’s Great British Spring
Clean, run by environmental
charity Keep Britain Tidy.
The campaign, from 20 March
to 13 April, will see up to
600,000 people taking action
to clean up streets, parks and
beaches across the country.
The Great British Spring Clean
brings together individuals,
community organisations, businesses and councils to make a
difference to the environment.
Last year 35 groups took part
across Derbyshire Dales and
it’s a great opportunity to do
something positive and make
our communities nicer and
safer places to live.
We support Dales groups
and individuals who want
to ‘do their bit’ to help clear
up the litter that blights our
streets and parks by providing
equipment such as bags and
litter pickers and collection of
the bags of rubbish after your
event.
Please register your event at
derbyshiredales.gov.uk/GBSC by
6 April.

Dales businesses: get your name on one of our flower beds or
park signs. More at derbyshiredales.gov.uk/sponsor
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Your FAQs

£1m

Find out more online at derbyshiredales.gov.uk/waste

extra cost of
contract

2021

£50

new charge
in April

garden waste
charge

£35
Early Bird
discount

Grab an Early Bird discount! Pay
£35 for garden waste collections when
you subscribe before 31 January 2021

New waste contract: Your questions answered
Our councillors have voted overwhelmingly to approve that current contractor Serco
continues to deliver the Derbyshire Dales’ waste and recycling contract from August 2020.
Fortnightly collections of household and recycling waste will continue as now, together with
weekly food waste collections.
However, our councillors have agreed to approve a new charge for collecting garden waste,
to be introduced in April 2021. These Frequently Asked questions (FAQs) will help you
understand the background to this decision.

How did you publicise this consultation?
We promoted the survey via press releases covered
by local media, and everyone on our email newsletter list was personally notified. Sign up to our
emails at derbyshiredales.gov.uk/enewsreg. We also
publicised the survey on social media, where our
posts were seen by well over 50,000 people. The
survey was also sent to every parish clerk and parish
meeting chair in the Dales for local promotion.

Why are you charging me to collect garden waste
from April 2021?
It's a decision we've taken reluctantly but we have
to raise extra revenue to balance out the impact of
a new waste and recycling contract that will cost an
additional £1m a year from this August. We have set
the garden waste charge so the waste and recycling
service overall is affordable to the Council Tax payer.

So am I obliged to pay for the garden waste
collections from April 2021?
No, it's an opt-in service. UNTIL APRIL 2021 THE
SERVICE CONTINUES FREE OF CHARGE FOR ALL.

Who made the decision?
The decision to make a charge was made unanimously by the Council on 29 November 2018. Councillors appreciated we had to strike a balance of
meeting our residents’ needs against the provision
of an affordable service.
How much will the new garden waste service cost?
There's an Early Bird discounted subscription of £35
if paid by 31 January 2021. After that date the cost
is £50, which will generate funds to offset the cost
of the waste and recycling service overall.
Why is the new waste contract costing more?
It was a buyers' market when we struck the excellent current deal in 2012, but that is no longer the
case. The biggest issues we faced in negotiating a
new contract over the past year were increased
service delivery costs, changes in the value of
recyclable material and the level of liability bidders
would accept. Vehicle prices, fuel costs and wage
bills have also risen substantially since the contract
was last tendered.
So the deal you struck in 2012 was much cheaper
than the one that starts this August?
Yes. The last contract was exceptional value for
money, but those deals are no longer available.
Sadly the cost increases are outside anyone's
control. For example, vehicle costs have increased
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for reasons including additional safety features and
improved environmental standards. Fuel prices have
gone up too. Labour costs have increased significantly and are likely to continue to rise. In addition,
we have specified new technologies this time (e.g.
360 degree cameras and in-cab technology), which
adds to the cost.
Why not bring the service back in house?
Costs would be even greater if the contract were to
be brought in-house as we would have to bear all
the risk of recycling materials’ prices varying (we
will share that risk with our contractor). If in-house
we would have to bear additional accountancy, legal, HR and estates duties which we are not capable
of covering on our own. We would also have no
resilience for staff or vehicle problems (whereas the
contractor has other teams and vehicles to call on
if needed). So clearly contracting out remains the
safest and cheapest option.
Could you have saved money by making household
waste collections less frequent?
Yes, but local people made it clear to us they wanted to maintain fortnightly collections of household
waste and recycling, and weekly food waste collections. The Derbyshire Dales waste and recycling
service is the best in Derbyshire but to keep the
service at the same level in the face of rising costs, it
is necessary for a charge for garden waste to offset
some of the overall costs of the new service.
How do you know what residents want?
All residents of Derbyshire Dales were invited to respond to two consultations. A final decision on the
future waste service was taken by councillors after
we gathered information and residents’ opinions.
The main survey closed in September 2018 with
2,629 responses.

How will I pay?
It's an annual flat fee single payment with no concessionary discounts; £35 before 31 January and £50
after.
How much will it cost to get additional garden
waste bins collected?
The charge for a 2nd or 3rd bin is also £50, or £35
during the Early Bird period before 31 January.
What if I decide to subscribe after 1 April 2021?
The charge for part-year subscription is also £50.
How often will garden waste be collected?
It will be a 12 month service with fortnightly collections between January and December. Subscribers to
the garden waste service will continue to have their
real Christmas trees collected as part of the service.
When can I subscribe?
We will be accepting subscriptions from September
this year ahead of the new service starting in April
2021. The service introduction is to be planned over
the next six months.
Isn't the District Council legally obliged to collect
waste, recycling and garden waste?
We have to organise collections of waste and recycling, but not garden waste.
Who else charges for garden waste collections?
More than half of all UK councils now charge residents for garden waste collections, including 39 of
the 50 councils most similar to Derbyshire Dales.

Making it a subscription service means Council Tax
payers who don’t currently use the service are not
subsidising those who do.

Surely fly tipping will increase?
Garden waste is rarely fly-tipped, especially when it
can be deposited free of charge at local household
waste recycling centres or composted at home.
On average, how much does a household in the
Derbyshire Dales pay in Council Tax contributions
for waste collections?
In 2020/21 your waste service will cost on average,
£84.94 per band D property a year - that's £1.63 a
week. This is £2,533,521 net budget for 2020/21
divided by Council tax base 29,828.68 = £84.94 per
household divided by 52 weeks = £1.63 per week.
How much does the average Derbyshire Dales
household pay for District Council services?
Although we as a district council collect Council Tax
on behalf of all local authorities and agencies, we
only spend 11% of the total; for 2020/21 that is the
equivalent of 59p a day to spend on services we
provide for you. Derbyshire County Council's share
of your Council Tax is 70%.
What proportion of the Council Tax I pay to the
District Council funds bin collections?
Around 25% in 2020/21.
Does Council Tax entirely fund waste and recycling
collections and all your other services?
No, in 2020/21 only 37% of our £18m budget income
(excluding benefit payments) will come from your
Council Tax. Income from fees and charges generates 42% of the budget. The remainder comes from
Council Tax, Business Rates (15%) and Government
Grants (6%).
Why do you have to keep making savings?
Successive central government grant cuts mean we
need more money to continue to provide the frontline services you expect. The level of government
grant we receive will have reduced from £2.8m in
2013/14 to £1m by 2020/21. So even after making
substantial savings in recent times, we have to find
additional ongoing annual savings or additional
income of £250,000 by 2023/24.
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active dales
Follow us on Facebook & Twitter @activedales

Next health
promo day
is 13 May

Walk leader
needed for
Ashbourne!

Kickstart a new healthy lifestyle

OUR next Health Promotion Day is in Ashbourne at St Oswald’s
Hospital on 13 May from 9am to 4pm.
Once again it's a free event – pop along and have a go on the
Boditrax scales to measure your fat, muscle and water content and
understand how fit your body feels on the inside. Talk too about
how you might make small changes for long term health benefits.
We run regular Health Promotion events around the Dales – please
see derbyshiredales.gov.uk/communityfitness for details.

Ashbourne gets active!
OUR Sports Development Team have been very
busy in Ashbourne over the last year, creating
new opportunities for people to get out and get
active whether starting from scratch or already
participating in regular exercise.
As part of our Walking for Health programme we
now offer a Very Easy Walk (pictured, right) in and
around the Recreation Ground area. It is on good
ground and suitable for people who want a gentle
walk at their own pace with good conversation and
the support of trained walk leaders.
The walkers meet at 10am every Tuesday at the
Cricket Pavilion, walk steadily for about 45 minutes
then enjoy refreshments at Betty’s tea-room. New
walkers are always very welcome.
We really need volunteer walk leaders for this
walk to allow our staff to start new projects in
other areas. Full training and support is given to
be a walk leader – if you are interested and could
spare an hour on a Tuesday morning then please
contact helen.milton@derbyshiredales.gov.uk
A new chair-based exercise class has been added
to the list of other toning and strengthening classes
on a Wednesday morning. This class will enable
those who are chair-bound to retain and improve

The fastest and easiest way to contact us is via a new suite of online services at
derbyshiredales.gov.uk The services listed below are those most frequently used.
Additional contact details can be accessed at derbyshiredales.gov.uk/contact
Alternatively, you can phone 01629 761 100. Thank you.
ARTS DEVELOPMENT
01629 761390
BAKEWELL AGRICULTURAL
BUSINESS CENTRE
01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 761188
BENEFIT FRAUD HOTLINE
0800 854 440
BUILDING CONTROL
01246 345906 info@dbcp.co.uk
CAR PARKS 01629 761192
COMMITTEES & MEETINGS
For dates & time call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
COUNCIL OFFICES &
RECEPTION DESKS
Matlock - Town Hall (Mon-Fri);
All enquiries relating to District
Council services: 01629 761100

strength and help others to stay stronger for longer
on their feet.
We have also started a ‘Couch to 5k’ class on a Friday morning giving support and advice to anyone
wanting to start running.
For information on any of our activities see
derbyshiredales.gov.uk/communityfitness or contact
sportsdevelopment@derbyshiredales.gov.uk

Games for a laugh...

WE'RE currently putting the finishing touches to the 2020
Derbyshire Dales Corporate Games, which return for a
4th year on Tuesday May 19.
Picturesque Cromford Meadows is the venue and sports
may include an obstacle race, ultimate frisbee, kwik cricket, seated volleyball and mini olympics.
Find out more at derbyshiredales.gov.uk/corporategames
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Faster > Easier > Smarter > Safer >

COUNCIL TAX 01629 761222
COUNCILLORS A full A-Z list
online at derbyshiredales.gov.uk/
councillors
DERBYSHIRE DALES BUSINESS
ADVICE 01629 761330
DISABLED FACILITIES GRANTS
01629 761212
ELECTORAL SERVICES
01629 761335 Apply for a postal
vote at av@derbyshiredales.gov.uk
Check you're on Electoral Register
electoral@derbyshiredales.gov.uk
ENERGY EFFICIENCY ADVICE
0300 123 1234

Cover photo:
Taking in the
views at Curbar
Edge by Simon
Beynon

recycle

ENVIRONMENTAL HEALTH
01629 761212
Abandoned vehicles, food safety,
health & safety, noise nuisance,
pollution control
EVENTS 01629 761390
HOMELESSNESS
01629 761117/761314
homelessness@derbyshiredales.
gov.uk
HOUSING ADVICE 01629 761311
LEISURE
CENTRES
Arc Leisure Matlock:
01629 581322
freedom-leisure.co.uk/arc
Ashbourne Leisure Centre:
01335 343712
freedom-leisure.co.uk/ashbourne
Bakewell Swimming Pool:
01629 814205
freedom-leisure.co.uk/bakewell
Wirksworth Leisure Centre:
01629 824717
freedom-leisure.co.uk/wirksworth
LICENSING 01629 761313
licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
01629 761114
PAYMENTS 01629 761295
derbyshiredales.gov.uk/pay
PARKS & RECREATION
01629 761215
PLANNING & PLANNING
APPLICATIONS
01629 761336

24/7

REFUSE COLLECTION
01629 761122
RECYCLING
Waste Helpline: 01629 761122
STRAY DOGS
01283 585 510
STREET CLEANSING
01629 761215
Including littering, litterbins, pest
control, dog fouling, graffiti & fly
tipping.
SPORTS DEVELOPMENT
01629 761225
TOURIST
INFORMATION
Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.
gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5.
01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834
Matlock:
Peak Rail Shop, Matlock Station.
Daily 10-4. 01629 580381
matlockinfo@derbyshiredales.gov.uk
This newsletter is available in
electronic, audio, Braille and large
print versions, and in other languages
on request. For assistance in understanding or reading this document,
please call 01629 761195.

How are we doing?

I

f you have a comment about any District Council service, email
dalesmatters@derbyshiredales.gov.uk, contact the relevant
department (see above), speak to your District Councillor (see
the full list at derbyshiredales.gov.uk/councillors), complete an
online form or write to Dales Matters at the Matlock Town Hall
address below. Thank you.

Printed by Critiqom, Warrington. Design concept: ClarkXpress Ltd. Published & designed by
Derbyshire Dales District Council, Town Hall, Matlock, Derbyshire DE4 3NN
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