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Leader writes
Councillor Garry Purdy

Driving forward in
tumultuous times

W

hen I wrote this Dales Matters column back in March
little did any of us know what a tumultuous few months
lay ahead due to the global coronavirus pandemic.
Covid-19 has changed the way we go about our daily lives
and, as I write this column, new restrictions have been
announced by government as the virus continues to bite.
However, I take great pride in the way this council has
responded to unprecedented demands created by the
pandemic - and some of the ways we have been working hard
for you are outlined from pages 10-15 in this edition.
Behind the scenes in recent months local councils have
done incredible work in responding quickly to government
announcements - some at extremely short notice.
Among all authorities in Derbyshire we were quickest off the
mark in processing the first of more than £33-million government grant payments to help our local businesses survive.
Creating an online system in days and then checking through
almost 3,000 applications is no mean feat. Soon after that
initiative ended we were required last month to set up another
complicated payments process to administer a new Test &
Trace Support Payment scheme for people on low incomes,
self-isolating and unable to work from home (see p11).
But it's important for me to stress that the 'normal' work of
this council also continues - it's not all about coronavirus!
Your councillors have embraced Zoom to meet 'virtually' and
much continues to be achieved. From a personal point of view
I am delighted one of the priorities myself and Deputy Leader
Susan Hobson set out last year - upgrading Ashbourne Recreation Ground - is starting to happen - see p3 and p5.
I also pledged back in May 2019 that we would be focusing on
creating real affordable housing for local people - and it's great
that we're planning to build Council Housing again (p5).
And what great news on this page to read about this council's
brilliant successful bid for green energy funding.
Plus, in the first three weeks of sign-ups for our new garden
waste scheme going on sale 3,000 subscriptions were recorded
- a brilliant start. Read about this on pages 8 & 9.
There are many more success stories in this edition of Dales
Matters and you are welcome, as always, to raise any issues
with me using the contact details below.
Stay well and please keep safe.

How are we doing?

I

f you have a comment about any District Council service,
email dalesmatters@derbyshiredales.gov.uk, contact the
relevant department (see 15), speak to your District Councillor (see the full list at derbyshiredales.gov.uk/councillors),
complete an online form or write to Dales Matters at the Town
Hall, Bank Road, Matlock DE4 3NN. Thank you.
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£1m

boost for
homes

104

homes
revamped

50%

energy cost
reduction

Energy boost

WE have successfully bid for government green energy
funding that will mean a near £1-million boost for
non-traditional homes, some almshouses and social
housing across the Derbyshire Dales.
A £760,950 grant from the Department for Business,
Energy & Industrial Strategy will be bolstered by more
than £200,000 partner contributions from Platform
Housing Group and your District Council.
And it will mean an energy revamp for 49 non-traditional homes in Matlock, Tansley, Darley Dale, Hognaston and Ashbourne, five amshouses in Matlock and
50 homes owned by social housing provider Platform
spread across the district.
The project safeguards 87 jobs and creates six new jobs
and nine apprenticeships, reducing carbon emissions
across all tenures by approximately 5,383 lifetime carbon
tonnes and helping to tackle fuel poverty in 104 low
income households.
The project also supports estate regeneration in our
market towns and includes investment for an off-gas
village, delivering 271 measures across 104 properties.
Thermal insulation will bring properties up to the
standard of new home built today, reducing energy costs
by 40% to 50% and reducing CO2 emissions by 30 tonnes
per property over 20 years.

£100,000 District Council funding has already transformed a number of non-traditional homes at Matlock's
Hurst Farm.
Part of the ongoing Hurst Farm Regeneration Project,
the recladding scheme has thrilled residents, including
Michael and Marilyn Bailey (pictured above), who have
lived at their Overdale home for the past 46 years.
Mr Bailey said: "As soon as the insulation work started
in February the house became immediately warmer.
We've really noticed the benefit."

DON'T respond to any cold calls from scammers asking for cash up front to undertake
insulation work. Advice on how to apply for the Green Home Grant is available at
simpleenergyadvice.org.uk/pages/green-homes-grant

£830k
pavilion
project

50yrs
lease to
charity

£150k
match
funding

In the news
Watch the park debate: derbyshiredales.gov.uk/videos

New political
map for Dales

Pavilion in the Park
project kicking on

BUILDING work on Ashbourne's exciting
£830,000 Pavilion in the Park project
could begin within months.
Your District Council consulted with local
people throughout September on an
agreement to lease for 50 years public
open space at Ashbourne Recreation
Ground, enabling redevelopment of the
Memorial Pavilion to create a new stateof-the-art facility.
Restrictions within the lease to registered charity Ashbourne Recreation
Ground Sports & Community Partnership
(ASCP) are that the land remains as an
asset to be used for the benefit of the
community.
And the project will include public
toilets.

Now ASCP say they are on target to start
building work in January next year and
hope to see the project completed by
autumn 2021.
At a meeting at the end of August the
District Council, which owns and operates
the Recreation Ground, unanimously
approved the lease of almost half an acre
of land - and the authority will be contributing match funding of around £150,000
towards the project, spending a further
£42,000 on improvements to the park's
three football pitches.
In June 2018 ASCP and the council
agreed to explore ways to improve sports
pavilion facilities given the poor condition
of the existing buildings on the Recreation Ground.

YOUR District Council received the Team of the Year prize
at the prestigious 2020 Lawyers in Local Government Awards.
The award recognised the high quality work of the District
Council's small legal team, including Legal Services Manager Lee Gardner and Solicitor Kerry France (pictured) whose
work in recent times has included negotiating contracts to
ensure the authority's aim of a clean and green environment
is delivered.

A NEW pattern of wards is being
developed for Derbyshire Dales
District Council.
The Local Government Boundary Commission has decided that
the number of district councillors should be reduced from 39
to 34.
The Commission wants to hear
what residents and organisations
think about their local area. A
ten week consultation runs until
2 November.
The Commission is reviewing
Derbyshire Dales to make sure
councillors represent about the
same number of electors, and
that ward arrangements help the
council work effectively. It wants
to be sure that its proposals
reflect community ties and
identities.
The Commission will use local
views to draw up proposals for
new ward boundaries and there
will be further consultation once
the proposals are published.
The Commission has a dedicated section on its website where
people can give their views:
https://consultation.lgbce.org.
uk/node/22484
People can also give their views
by e-mail at reviews@lgbce.org.
uk, and by post: LGBCE c/o Cleardata, Innovation House, Coniston
Court, Riverside Business Park,
Blyth NE24 4RP.

Keep in touch. Sign up for free email updates at derbyshiredales.gov.uk/enewsreg
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In the news
Follow us on social media. We broadcast all full council, policy
and planning meetings live at derbyshiredales.gov.uk/videos

'Don't be a
tosser'
campaign

WE'RE urging residents to report
areas in the district where litter and
dog fouling are causing a problem
under a new campaign – ‘Don’t be a
tosser – bin it!’
After a summer where high volumes
of litter were seen across the district,
we are supporting community groups
and individuals who pick up litter.
Sadly, dog fouling continues to be
an issue.
We’re encouraging residents to help
us by putting litter and dog mess in
any litter bin and reporting problem
areas to us.
Bins being full is not an excuse to
simply toss dog poo - the waste is the
dog owner's responsibility and can be
taken home and disposed of in the
general waste bin.
With the information from residents
we will target areas with the worst
problems by patrolling and talking to
dog owners to encourage responsible
behaviour. We're also providing pink
chalk-based spray paint to highlight
dog mess and will put up signs.
Report a litter or dog fouling
hot spot via our online form at
derbyshiredales.gov.uk/litter
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Emily and Chloe Wilkins
pictured in one of the
"social distancing' hearts
created by our team at
Matlock's Hall Leys Park

#LoveParks
Week

DURING July’s Love Parks Week we encouraged you to share why you love your
local park by taking a photo, video or simply posting on social media, using the
hashtag #LoveParks.
We also launched a survey to find out what you think about some of the parks
that we as a District Council operate, focusing initially on Hall Leys Park in Matlock, Bath Gardens in Bakewell and Ashbourne Recreation Ground and Memorial
Gardens.
A total of 620 people took part in the survey and you can read a summary of
their feedback on our website at derbyshiredales.gov.uk/parksurvey.
We're proud to manage some of the region's most beautiful parks, gardens and
open spaces. From the iconic, award-winning Hall Leys Park in Matlock and the
recreation grounds in Ashbourne and Bakewell, to a whole host of smaller parks
and gardens.
Find out more about parks, gardens and open spaces in the Derbyshire Dales at
derbyshiredales.gov.uk/parks.

Bulky waste collections have re-started here in the Derbyshire Dales. Find out
more and book a collection at derbyshiredales.gov.uk/bulkywaste

52

new Council
homes

18

years after
transfer

£10k

energy
measures

In the news
Pay Council Tax online: derbyshiredales.gov.uk/pay

Investing again in
Council Housing

EIGHTEEN years since we last controlled
Council Housing, Derbyshire Dales
District Council has voted unanimously
to once again deliver its own homes on
its own sites, buying empty homes and
through private housing developments.
At a meeting of the council in July an
initial proposal was agreed that will see
the authority identifying, developing and
owning 52 council homes for affordable
rent and shared ownership.
The first phase in the current financial
year will potentially deliver seven homes,
with the full programme reaching as many
as 52.
Back in 2002 we transferred all of our
former Council Housing stock to Dales
Housing Association – and we are pledging
to continue to work with housing associations to enable more affordable housing in
the district as well as delivering our own
council homes.
In a report to councillors that can be
viewed again on our YouTube channel,
Director of Housing Rob Cogings said that
delivering its own housing meant the
council could specify and deliver exactly

what was required to meet local need and
to a standard that fully supported vulnerable households.
This included using an additional £10,000
per home for energy saving measures
such as inclusion of photovoltaics, fabric
enhancements, reducing water usage to
the properties, exceeding building regulation minimum requirements for energy
efficiency and carbon savings.
Mr Cogings explained the initiative was
designed to yield an ongoing rental stream
and provide good quality social housing
while minimising risk to the council.
Management and maintenance services
would be delivered by a third party such
as housing associations or private agents.
Initially, it was proposed to fund schemes
from Section 106 income from legal agreements struck with developers of private
housing developments, plus Right to Buy
receipts, combined with Homes England
grant and sales receipts.
View the Council Housing debate
again on our YouTube channel at
derbyshiredales.gov.uk/videos

Teamwork

builds new facility

Commitment
to equality
and diversity
ON the night of 17 June Matlock
Town Hall was illuminated to
underline our commitment to
equality and diversity.
Derbyshire Dales District Council joined the County Council in
demonstrating support for all
peaceful aspects of the Black
Lives Matter (BLM) movement.
District Council Leader Councillor Garry Purdy said: "We
absolutely deplore racism and
the time is right to restate our
commitment to securing equal
and fair opportunities for all
across our communities here in
the Dales."

YOUR District Council has stepped in
with partners to create a new pavilion for Ashbourne Park Bowls Club.
An old wooden pavilion at the top of
the Council's Ashbourne Recreation
Ground has been demolished and
replaced with a new secure cabin.
The project to demolish the 100
year-old pavilion and replace it with
the new one has been funded by the
District Council, Derbyshire Dales
Council for Voluntary Services and
the Bowls Club itself.
The Club's captain, Steve Mainwaring, said: "The old pavilion was falling
down and sadly was targeted on a
regular basis by vandals and really
did need replacing. The new pavilion
is incredibly secure and the council
has been really good in helping us
with this project."

Sign up to the MyAccount feature on our website at derbyshiredales.gov.uk
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7 days

In the news
Contact your councillor: derbyshiredales.gov.uk/councillors

advert
period

£100

pavements
fee waived

Chasing pavements
licence opportunity

Biodiversity plan

AS Dales Matters went to press our councillors were meeting on 8 October to consider
a report outlining the potential to increase
the biodiversity of road verges and public
open spaces we manage.
Here's an example (above) of a road verge
near Wirksworth sown with a cornflower
mix.
The meeting can be viewed again at
derbyshiredales.gov.uk/videos

BBQs meeting
AT an Extraordinary Council Meeting last
month councillors noted the significant
recent increase in the use of disposable
barbecues in the open countryside in the
district.
They also debated the number of wild
fires that have had a devastating and
long-lasting adverse impact on the ecology
and biodiversity of our natural landscapes.
It was agreed to engage with other local
authorities and partners to investigate the
potential and willingness to develop a multi-agency approach designed to increase
education to the public and consider the
introduction of a Public Space Protection
Order, with a report brought to councillors
to provide an update on progress.
The meeting can be viewed again at
derbyshiredales.gov.uk/videos
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NEW legislation that came into
force at the end of July means
your District Council can now grant
Pavement Licences.
This allows the licence-holder
to place removable furniture on
certain highways next to their
premises.
The main purpose of this temporary process is to support food and
drink businesses to re-open and
operate safely while social distancing measures remain in place.
Businesses can be charged an
application fee of up to £100 for a
pavement licence, but we're waiving the pavement licence fee to

help local restaurants, pubs and
cafes get back on their feet.
Applicants must advertise their application for 7 days at the premises
to allow public consultation.
Read more at derbyshiredales.gov.
uk/pavementlicences

Please complete the form

OUR Electoral Registration Officer is required to contact every Derbyshire Dales household on an annual basis to check that the information
held in the Electoral Register is complete and accurate.
Since August we've been contacting local householders, who are under a
legal obligation to provide the information requested.
If you haven't responded and there are NO CHANGES to the information
sent to you, phone 0800 316 1570 using the two security codes we sent
to you. Or go online at registersecurely.com/derbyshiredales
If there ARE CHANGES to the information sent to you, complete the form
at registersecurely.com/derbyshiredales using the two security codes we
sent to you - or complete and return the paper form. Alternatively, call
our helpline on 01629 761335 and we will record the details for you.
County Council and Police & Crime Commissioner elections are scheduled to take place next May. We are already planning to make voting
Covid safe, but, if you will have concerns about visiting a polling station,
apply NOW for a postal vote.
We expect demand to be higher than usual so don’t miss the application
deadline. Contact 01629 761335 for an application form. A personalised
form will be posted to you. When it arrives, complete and return it as
soon as possible in the envelope provided.
Alternatively, you can download a postal vote form online at gov.uk/
government/publications/apply-for-a-postal-vote and return it to the
Town Hall, Matlock.

Loos win at Monsal Head

YOUR District Council has approved the freehold transfer of public
conveniences at Monsal Head to a newly formed community interest
company. This enables the future provision of public toilets at the popular
tourist destination at no cost to local council tax payers.

Thank you to all the groups and individuals locally that took part in this year's
Volunteers Week. See our photo roundup at derbyshiredales.gov.uk/volunteers

Christmas
and New
Year bins
IF your usual collection day is
Monday, Tuesday, Wednesday
or Thursday Christmas and New
Year waste & recycling collections in the two weeks immediately before and after Christmas
Day do not change.
Monday 28 December is a bank
holiday but collections will take
place as normal.
The Friday collection scheduled
for Christmas Day itself will
take place earlier on Saturday
19 December and the Friday
collection scheduled for New
Year’s Day will take place later,
on Saturday 2 January.
So our bin teams won't be
collecting on Christmas Day
or New Year’s Day, but will be
working extra days on Saturdays
19 December and 2 January.
Please note we are not able to
collect any additional household waste so please ensure all
household waste is contained in
your grey bin (with the lid shut)
or in 4 black standard sized
sacks if on a sack collection.
We can however take excess
recycling. Simply place any
additional material at the side
of your recycling container(s)
making sure it is easily identifiable as recycling material
and suitably contained. Use
transparent containers, flatten
any cardboard and break down
into smaller pieces no wider
than 0.5m to fit the recycling
compartment of our trucks.
Garden Waste collections are
suspended from Saturday 19
December to Saturday 2 January inclusive.
Check: derbyshiredales.gov.uk/
whenismycollection
RECYCLE YOUR REAL
CHRISTMAS TREE
Place at edge of your property
on your green/recycling day
between 4-29 January. Trees
cut down to no longer than 5ft.
Remove decorations/pot.
See the collection timetable on
p15 with your Council contacts.

Your competition
What's on at the leisure centres: freedom-leisure.co.uk

WIN 6-month membership
for gym, swim and classes

OUR councillors agreed in August to provide extra funding to Freedom Leisure to
enable the reopening of Derbyshire Dales
leisure centres in Ashbourne, Matlock
and Wirksworth with reduced hours and
new Covid safety measures.
A 4th leisure facility operated on behalf of
the council by Freedom - Bakewell Swimming Pool - will reopen on 23 October.
Freedom Leisure are delighted to be
welcoming people back to the centres and
have seen lots of customers - both existing
and new - enjoying the many fitness and
leisure facilities on offer.
There will never be a time when exercise
is not a good thing - particularly now,
when maintaining an active lifestyle is so
important to support the immune system.
With well-equipped gyms, exercise class
programmes, swimming pools and racket
sports as well as the fabulous Freedom

~--------

team there is every reason to get down to
your local centre.
A free visit to the gym is on offer with the
voucher at the foot of the page - contact
the centre you would like to use.
Also, you could WIN a six month fitness
membership for the gym, exercise classes
and swimming. And we're also giving
away a free soft play birthday party at Arc
Leisure Matlock.
Enter at derbyshiredales.gov.uk/
leisurecompetition
1. To win the membership, answer this:
Q. What is the length of Arc Leisure
Matlock's swimming pool?
A. 50m B. 33m C. 25m
2. To win the party, answer this:
Q. What is the name of Soft Play at Arc
Leisure Matlock?
A. Adventure B. Fantastic C. Amazing

FREE GYM VISIT WITH THIS VOUCHER

Present to one of the 4
'
Freedom Leisure centres
'''
''
'''
''
''
''' Terms & conditions apply - see derbyshiredales.gov.uk/leisurecompetition
''

Enter the competition online at derbyshiredales.gov.uk/leisurecompetition
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New Garden Waste Scheme

A

LL FREE garden waste collections here
in the Derbyshire Dales will end on 31
March 2021. We explain the reasons for
reluctantly taking this decision in our FAQs at
derbyshiredales.gov.uk/gardenwasteFAQs.
While we aren’t legally obliged to provide
a garden waste collection service, we want
to continue to do this for the benefit of the
people of the Derbyshire Dales - that’s why
we are launching a new subscription service
from 1 April 2021. If you subscribe before 31
January 2021 the cost is £35 for the year (the
equivalent of less than 68p a week).
The easiest and most secure way
to subscribe to the garden waste
scheme is to do it online now at
derbyshiredales.gov.uk/gardenwaste

How much does it cost?

First
bin

For 12 months’ service:
£50
April 2021 - March 2022
Reduced rate if you join before 31st January 2021:
For 12 months’ service:
£35
April 2021 - March 2022

Extra
bin(s)
£50

£35

Free garden waste collections continue for all until 31 March 2021
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EARLY BIRD
OFFER

How to subscribe to
collections 2021/22

£35*

To join the scheme do it online
now at derbyshiredales.gov.uk
/gardenwaste

* When you su
bscribe
before 31st Ja
nuary 2021
Normal price
£50.

•Or phone the garden waste hotline on 01629 761 223

How will it work?

On joining the garden waste scheme we will send you a tamper-proof bin sticker.
A collection calendar will follow by email and your calendar can also be accessed
if you have signed up to the My Account feature on our derbyshiredales.gov.uk
website. Your garden waste will be collected fortnightly from the start of April to the
end of March the following year.
• Leave your current Derbyshire Dales garden bin out on the edge of your property
in plain sight by 7am on your collection day and we’ll collect the waste and take
it to a local reprocessing facility, where it is turned into compost for farms and
gardens.
• If you are currently on a sack collection you will receive 126 colour-coded sacks
for the year.
Terms & conditions are available at derbyshiredales.gov.uk/gardenwaste

YES PLEASE
Grass cuttings
Hedge clippings
Dead flowers and weeds
Leaves and twigs
Bedding from vegetarian pets
Branches (small or broken up)

•

NO THANK YOU
Soil and rubble
Plastic bags and plant pots
Fruit and vegetable peelings
Invasive plant species

For details of how we use and process your data and our privacy notice please visit
derbyshiredales.gov.uk/gardenwaste
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ALERT CONTROL THE VIRUS SAVE LIVES

Since the start of the pandemic, our council meetings
have been happening 'virtually' and you can watch live on
our YouTube channel at derbyshiredales.gov.uk/videos

Coronavirus:

WE'RE
HERE
FOR
YOU
10

£33m
Grants
paid out

2.7k

Businesses
supported

Coronavirus
Free business advice: derbyshiredales.gov.uk/businessadvice

Working hard for you

WE WORKED hard and fast during the pandemic to deliver to local small businesses
more than £33-million in coronavirus
impact grants and rate relief.
We also promoted the Government’s wage
subsidy scheme, Self Employment Income
Support Scheme, business interruption loan
scheme and other measures to support the
wider business community.
In unprecedented times for businesses,
we knew that many of our small businesses here in the Dales needed grants and
rate relief urgently - that's why we did
everything we could to move things forward, making the first payments on 1 April.
We also removed business rates bills for
local shops, hospitality and leisure businesses affected by coronavirus measures.
Every business eligible under the government’s expanded retail discount scheme
was sent a new bill giving 100% discount
for 2020/21. We're now working on an
economic recovery plan and held this year’s
Derbyshire Dales Chief Executives’ Forum
online to discuss the future outlook with
larger businesses in the district.
The 100% discount applied to a list of businesses, including properties mainly used as
shops, restaurants, cafés, pubs, cinemas,
leisure, gyms, tourism, hotels and nurseries.
We’ve recently processed hardship discounts of up to £200 each for over 1,800
eligible low income working households and
sent them revised council tax bills to help
them financially through this difficult time.
Also early in the lockdown we asked
any resident struggling to make normal
payments such as council tax to contact us
so we could assist by reviewing instalment
dates.

Debt Recovery was suspended until 30
June.
We have now resumed debt recovery and
are contacting customers who are in arrears
with their payments for council tax, housing
benefits overpayments or other debts.
This will not only remind customers that
they need to make payment, but it will also
encourage customers who are experiencing
problems to contact our Revenues team.
Customers who are facing financial hardship at the current time will be able to defer
payments until later in the financial year if
they contact revenues@derbyshiredales.
gov.uk or call 01629 818222 to set up a
payment arrangement. Doing this will avoid
potential additional costs.
Our Housing Benefit Overpayment recovery office is writing to residents who have
an outstanding balance to settle. Customers
with outstanding benefit overpayments are
encouraged to contact Alison Hancock on
01246 936397 or email alison.hancock@
derbyshiredales.gov.uk.

STOP PRESS
WE'RE supporting residents to self-isolate
if they or someone they’ve come into
contact with tests positive for Covid-19.
It is now a legal requirement for those
testing positive - or those identified
by NHS Test and Trace as a contact of
someone with the virus - to self-isolate
for 14 days.
A payment of £500 is available for those
on lower incomes who cannot work from
home and have lost income as a result of
self-isolating. More at derbyshiredales.
gov.uk/isolationpay

Food boxes

WE added an Easter egg as
a special gift to food boxes
we delivered back in April to
some of the people in most
need here in the Derbyshire
Dales due to the coronavirus
crisis.
In a project coordinated by
Derbyshire County Council, the food boxes were
provided by the Government,
which also supplied the local
addresses.

Do it online

THE CORONAVIRUS pandemic is driving more of us to
online options.
Our new improved suite of
online services continues
to grow, with web access to
more than 60 of the council’s
services.
Check out the new Self
Service functionality - a
MyAccount tracking and
information system - on our
website at derbyshiredales.
gov.uk

Dales firm backs Nightingale project

A DALES manufacturing business
played its part in the opening in April
of the temporary NHS Nightingale
Hospital at London's ExCeL centre.
Buxoplas of Bradwell supplied
bespoke water pipes free of charge
on next day delivery to support the
speedy creation of the first of the
coronavirus emergency field hospitals.

Specialists in developing and working
with extruded plastic products for the
past 45 years, Buxoplas supply a wide
range of markets with plastic tubing,
including food supply chains.
Buxoplas director Steve Mycock said:
"We received two separate orders for
water piping, one from the Nightingale
at the ExCel and another from the

NEC, and we didn't charge for either. "
Buxoplas is one of the many local
companies that benefits from free
business advice from your District
Council, helping the company access
finance to support its growth.
Find out more about Derbyshire Dales
Business Support at derbyshiredales.
gov.uk/businessadvice

Do you run a business? Sign up for our e-newsletter at derbyshiredales.gov.uk/ebusiness
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Here for you
Matlock Hurst Farm info:
derbyshiredales.gov.uk/hurstfarmproject

129

Covid-19
business
complaints

135

business
advice
requests

21

urgent
food
calls

Fabulous community work during crisis
THE Covid-19 crisis has challenged many communities in
the Derbyshire Dales and has sparked incredible community support with many people volunteering and stepping
up to help their neighbours and communities during this
time of need.
Your District Council, working with partners, has supported residents on Matlock's Hurst Farm to raise funds to organise weekly food boxes, combining Fareshare deliveries
with fresh fruit and vegetables for their local community.
Dedicated volunteers worked within tight social distanc-

ing rules to set up safe weekly collection points and even
home deliveries.
The scheme was also supported by the Friends of Hurst
Farm, Castle View Primary School, Highfields Secondary
School and Derbyshire Dales Council for Voluntary Service.
More than 100 households have taken advantage of the
scheme regularly since June, and it has been so successful
that it has been extended to the end of October.
Now the community are planning to set up a permanent
fresh fruit and veg co-operative.

No Illuminations

Our sack race winners!

OUR Sports Development Team leapt at the opportunity for even more exercise than usual.
To help the Council's waste and recycling partner Serco to prioritise daily collections during the continuing coronavirus pandemic, sports development team
members delivered the annual supply of compostable garden sacks to 2,000
homes across the Dales.
The sacks are used by households that cannot accommodate wheelie bins for
their fortnightly garden waste collection, usually due to the location of their
property.
The District Council's Chief Executive Paul Wilson said: "We have a 'One Team'
ethos here at the Council and I'm proud of the way sports development colleagues volunteered to help out."

WITH massive regret we took the decision in July to cancel this year's Matlock
Bath Illuminations, operated by the
District Council since 1984.
With coronavirus law continuing to
prohibit gatherings, we reluctantly
announced the Illuminations, which
should have run every weekend from
12 September to 1 November, wouldn't
happen.
We also had to cancel our 3rd Cow
Shed Beer Festival, due to be held in
Bakewell in June.

Pandemic calls

OUR Environmental Health Team have
been busy throughout the pandemic,
dealing with 129 complaints to date
about businesses operating improperly
during Covid-19.
They have also had 135 requests for advice from businesses and undertook 21
urgent food inspections during the same
period. The team have also restarted
field work in all areas, including food
inspections, Disabled Facilities Grants,
noise complaints and housing issues.

A BIG 'thank you'

YOUR District Council showed its support for
the amazing work of NHS staff and all key
workers as the coronavirus pandemic started
to impact on all our lives earlier this year.
We installed "thank you" banners on land
that we own across the district.
Pictured in Wirksworth with one of the banners is our Neighbourhoods Liaison Officer Ros
Hession.
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Our weekly Monday stall market in Bakewell is operating with Covid-secure
measures in place - derbyshiredales.gov.uk/markets

Coronavirus
Watch our videos: derbyshiredales.gov.uk/activedalesvideos

Keeping you fit!

WE OPENED a brand new toddlers'
play area on the Morledge at Matlock
this summer - despite the pandemic.
And pictured at the play area are
members of our fantastic Sports
Development Team, who worked hard
during the lockdown to keep us all fit
and healthy.
Exercise videos targeting every age
group and fitness level were posted
online daily as the lockdown gripped
in April.
There were family videos too where
children could join mums and dads
to do simple exercises to encourage
family activities together.
The videos can be watched on the
sports development team's Facebook
page at facebook.com/activedales and
on YouTube at derbyshiredales.gov.uk/
activedalesvideos
Exercise and wellbeing are so important at times like this and the team's
range of short 10 minute videos focus

on different parts of the body such
as legs, upper body, abdominals and
waist.
There are also workouts suitable for
those new to exercise, some chair-

based workouts and strength and balance exercises suitable for older adults.
Staff members also went live each
week with a strength and conditioning
class and a total body workout.

Classes are bouncing back

OUR outdoor fitness classes bounced back in Ashbourne at the start of July.
Paused during the coronavirus lockdown, the classes run by the Council's
sports development team restarted on Wednesday mornings in accordance
with Covid-secure guidelines.
Each class on the Recreation Ground next to the cricket pavilion is restricted
to six participants, with strict two-metre social distancing observed.
There's a 45-minute cardio, tone and strengthen class at 9.30am, followed by
a buggy tone and tighten class at 10.30.
We've been doing virtual video workouts throughout the lockdown but it's
great to welcome back our regulars in person.
Both classes are designed with a mix of exercises to improve cardiovascular
fitness along with toning and strengthening exercises.
Each class will have a different instructor and it's essential that people book
in advance by email to sportsdevelopment@derbyshiredales.gov.uk.

Our Bakewell Farmers' Market is back! derbyshiredales.gov.uk/markets
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Here for you
Info on our parks & gardens: derbyshiredales.gov.uk/parks

Parks open
during crisis

OUR Clean & Green team worked
hard to prepare the 32 play areas
we operate across the district to
reopen from 4 July.
The team took action shortly after
Central Government announced
that play areas were included in a
further easing of lockdown rules
- but early usage was monitored
carefully by the council to ensure
they were being used sensibly and
safely.
The District Council's 30 parks and
gardens were open for exercise
purposes throughout the lockdown,
but play areas within the parks
were closed off.
New signage makes it clear that
only one adult can accompany
each child into a play area and that
parents and guardians should carry
and use their own anti-bacterial
hand sanitiser before and after
touching the play equipment.

Boost for local
food banks
AT the end of the last financial year
your District Council donated more
than £3,000 in unspent grants from
2019/20 to two local food banks.
To assist their vital work in sourcing
food supplies during the coronavirus outbreak, Jigsaw Food Bank based in Matlock - and Elim Church
Food Bank in Ashbourne each
received £1,597 from the Council's
Local Projects Fund.
Each year £900 is allocated to
each of the 39 District Councillors
to support projects or initiatives
in the areas they represent that
will benefit local Derbyshire Dales
communities.
Applications for 2020/21 are open
now - we are currently processing
39 applications - and local organisations can apply on our website at
derbyshiredales.gov.uk/
localprojectsfund
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Respect & protect
our communities

THROUGHOUT the spring and summer
after lockdown rules were relaxed,
we appealed to visitors to show more
respect after the Derbyshire Dales'
main parks were often left strewn with
weekend litter, with scorch marks left
on grass by disposable barbecues.
Our social media posts like the graphic
above reached half a million people.
On one weekend in early June our
clean and green team collected 150
bags of rubbish discarded in District
Council parks in Ashbourne, Bakewell
(pictured, right), Matlock and Matlock
Bath - and we warned that on-the-spot
fines of £100 will be imposed if anyone
is seen breaching the parks' rules banning disposable barbecues, open fires,
alcohol and littering.
Also in June, all of the political groups
on Derbyshire Dales District Council
signed up to a joint statement calling
on central government to ensure that
the needs of local communities are fully
considered as coronavirus lockdown
eases.
The statement - issued by the leaders
of the Conservative, Green, Labour
and Liberal Democrat groups - called
on the Secretary of State for Housing,

Communities and Local Government
to review all strategies and regulations
"to make sure that our communities
are protected from uncontrolled excess
visitor numbers that could contribute to
a second wave of the virus".
View the full statement on our
website at derbyshiredales.gov.uk/
coronavirusvisits

Due to the pandemic, our Matlock Town Hall offices are closed to visitors. Do your
business with us online at derbyshiredales.gov.uk or call 01629 761 100.

Faster.
Easier.
Smarter.
Safer.

The fastest and easiest way to contact us is via a new suite of online
services at derbyshiredales.gov.uk
The services listed below are those most frequently used. Additional
contact details can be accessed at derbyshiredales.gov.uk/contact
Alternatively, you can phone 01629 761 100. Thank you.

ARTS DEVELOPMENT
01629 761390
BAKEWELL AGRICULTURAL
BUSINESS CENTRE
01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 761188
BENEFIT FRAUD HOTLINE
0800 854 440
BUILDING CONTROL
01246 345906 info@dbcp.co.uk
CAR PARKS 01629 761192
COMMITTEES & MEETINGS
For dates & time call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761187

•

COUNCIL OFFICES &
RECEPTION DESKS

Matlock - Town Hall (Mon-Fri);
All enquiries relating to District Council
services: 01629 761100
COUNCIL TAX 01629 761222
COUNCILLORS
A full A-Z list online at
derbyshiredales.gov.uk/councillors
DERBYSHIRE DALES BUSINESS
ADVICE 01629 761330
DISABLED FACILITIES GRANTS
01629 761212
ELECTORAL SERVICES
01629 761335 Apply for a postal vote
at av@derbyshiredales.gov.uk
Check you're on Electoral Register
electoral@derbyshiredales.gov.uk
ENERGY EFFICIENCY ADVICE
0300 123 1234

YOUR
CHRISTMAS /
NEW YEAR BIN
COLLECTIONS

ENVIRONMENTAL HEALTH
01629 761212
Abandoned vehicles, food safety,
health & safety, noise nuisance,
pollution control
EVENTS 01629 761390
GARDEN WASTE SUBSCRIPTION
SCHEME 01629 761223
derbyshiredales.gov.uk/gardenwaste
HOMELESSNESS
01629 761117/761314
homelessness@derbyshiredales.gov.uk
HOUSING ADVICE 01629 761311

LEISURE CENTRES
Arc Leisure Matlock:
01629 581322
freedom-leisure.co.uk/arc
Ashbourne Leisure Centre:
01335 343712
freedom-leisure.co.uk/ashbourne
Bakewell Swimming Pool:
01629 814205
freedom-leisure.co.uk/bakewell
Wirksworth Leisure Centre:
01629 824717
freedom-leisure.co.uk/wirksworth
LICENSING 01629 761313
licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
01629 761114
PAYMENTS 01629 761295
derbyshiredales.gov.uk/pay
PARKS & RECREATION
01629 761215
PLANNING & PLANNING APPLICATIONS
01629 761336

24/7

REFUSE COLLECTION
01629 761122
RECYCLING
Waste Helpline: 01629 761122
STRAY DOGS 01283 585 510
STREET CLEANSING
01629 761215
Including littering, litterbins, pest control, dog fouling, graffiti & fly tipping.
SPORTS DEVELOPMENT
01629 761225

TOURIST
INFORMATION

Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5.
01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834
Matlock:
Peak Rail Shop, Matlock Station.
Daily 10-4. 01629 580381
matlockinfo@derbyshiredales.gov.uk
This newsletter is available in
electronic, audio, Braille and
large print versions, and in other
languages on request. For assistance in
understanding or reading this
document, please call 01629 761195.

USUAL DAY

CHRISTMAS/NEW YEAR

Monday

Monday 21 Dec, Monday 28 Dec

Tuesday

Tuesday 22 Dec, Tuesday 29 Dec

Wednesday

Wednesday 23 Dec, Wednesday 30 Dec

Thursday

Thursday 24 Dec, Thursday 31 Dec

Friday

Saturday 19 Dec, Saturday 2 Jan

Check your collection dates at derbyshiredales.gov.uk/whenismycollection
recycle
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Derbyshire Dales District Council, Town Hall, Matlock, Derbyshire DE4 3NN
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From Derbyshire's Award Winning Landmark Attraction

