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Executive Summary
Derbyshire Dales District Council wished to carry out a telephone survey to explore the results of their 2019
residents survey in more detail. The follow up survey focused on six key topics including safety, housing
provision and car parking.
The findings will be used to shape the targets and spending priorities for Derbyshire Dales District Council’s
Corporate Plan 2019-2023.

Methodology
M·E·L Research purchased telephone contacts from our data suppliers which following de-duplication and
cleansing included some 4,800 contact telephone numbers. The questionnaire was developed and scripted to
support a Computer Aided Telephone Interview (CATI) survey. Broad quotas were set by age, gender and
ward. A total of 65 interviews were conducted between 11th June 2019-27th June 2019. Two responses were
excluded as they fell outside the Derbyshire Dales district; reducing the total number of responses to 63.

Summary results


66% agreed that their local area was kept clean and tidy. Although, some residents mentioned
issues with dog mess or fouling (26 mentions) particularly in areas such as: Tombs Dale and
Dovedale.



The majority of residents (94%) felt Derbyshire Dales was a safe place to live. Although, 11
residents said they were aware of theft or burglary occurring in their area.



Only a quarter (23%) felt there were sufficient public toilets available in the district. Residents
were also asked to provide a reason for their answer. The greatest number of responses related
to charging for toilets or stating they should be free (27 mentions).



Only 17% of residents agreed to more ‘open market’ properties being built in the district.



Nearly six out of ten (59%) residents agreed that more ‘affordable’ housing should be built in the
district. The main reasons focused on the need for younger residents (13 mentions) and those
trying to get on the property ladder (8 mentions).



All residents that stated they would like to see more ‘open market’ or ‘affordable’ housing were
also asked what type and size of properties they think should be built. The most common
suggestions were: two bedroom (18 mentions), three bedroom (11 mentions) or more
flats/apartments (7 mentions).
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All residents were asked if there were any improvements that could be made to off-street car
parking. One of the most common suggestions related to the need for more free or cheaper car
parks across the whole district (20 mentions).



The final section of the survey asked residents about their use of town centres in Derbyshire
Dales. All residents shopped in at least one town centre. Around 60% mentioned that they either
shopped in Matlock (60%), Ashbourne or Bakewell (both 59%). Around a third (32%) also stated
they shopped in Wirksworth.



All residents were also asked what services, activities, shops or facilities would encourage them
to use their local town. The most common suggestions related to more clothes shops (9
mentions), a better variety of shops (8 mentions) and more independent shops/markets and
better parking/infrastructure (5 mentions each).
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Introduction
Derbyshire Dales District Council wished to carry out a telephone survey to explore the results of their 2019
residents survey in more detail. The follow up survey focused on the following six topics:


Keeping the district clean and tidy



Safety in the district



Toilets



Housing provision



Car parks



Use of town centres

In June 2019, M·E·L Research were commissioned to provide professional advice and support in developing
appropriate questions, delivering the telephone survey, analysing the results and producing a written report.
The findings will be used to shape the targets and spending priorities for Derbyshire Dales District Council’s
Corporate Plan 2019-2023.

Method
M·E·L Research purchased telephone contacts from our data suppliers which following de-duplication and
cleansing included some 4,800 contact telephone numbers. The questionnaire was developed and scripted to
support a Computer Aided Telephone Interview (CATI) survey. Broad quotas were set by age, gender and ward.
Please refer to Appendix B for the final respondent profile. A total of 65 interviews were conducted between
11th June 2019-27th June 2019. Two responses were excluded as they fell outside the Derbyshire Dales district.

Due to the small number of interviews completed, all results including sub group analysis should be treated
as indicative only.

Notes on analysis
This report represents the findings for 63 responses (2 responses were removed as they fell outside the
Derbyshire Dales district).
Results are based on ‘valid’ responses and therefore where a resident has selected ‘Don’t know’ or left a
question blank, these have been excluded from analysis for that question. The base size shows the total
number of residents included in the analysis for each question.
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Within the main body of the report, where percentages do not sum up to 100 per cent, this is due to computer
rounding or multiple-choice answers. Where percentages differ in text and in charts or tables, this is also due
to computer rounding. The text will be correct.
Open ended responses have been coded into broad themes and these, together with the number of mentions
for each theme, are presented in the corresponding tables. The total number of mentions might differ from
the total number of valid comments as some residents may have mentioned more than one theme in their
comments.
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Results
This section outlines the key results from the survey.

Keeping the district clean & tidy
Residents were asked to what extent they felt their local area was kept clean and tidy (e.g. free of litter, dog
mess and flying tipping etc). Two thirds (66%) said they either strongly agreed (29%) or tended to agree (37%).
Nearly a fifth (18%) said they disagreed.
Figure 1: The district is kept clean and tidy – agreement levels
Percentage of residents – base: 62, excluding don’t know

29%

Strongly agree (18)

Agreement 66%
Tend to agree (23)

37%

Neither (10)

16%

Tend to disagree (7)

Strongly disagree (4)

11%

6%

Analysis by sub groups indicates:


Residents aged 55+ (79%) were more likely to agree that the district is kept clean and tidy
compared to younger age groups (57-58%);



Residents living in the ‘North’ (88%) were more likely to agree that the district is kept clean and
tidy compared to those living in either the ‘Central’ area (63%) or ‘South’ of the district (50%).
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Residents were also asked if they could provide reason(s) for their answer. There were total of 63 valid
comments. Their responses have been analysed and categorised into themes and are presented in Table 1
below. Individual responses could have contained more than one theme and therefore the total presented in
the table may be higher than the number of residents.
Positively, 49% of residents commented on the district being clean or tidy (31 mentions). However, there were
issues highlighted with dog fouling (26 mentions) and litter (19 mentions). Other issues were mentioned (by
fewer than 10 residents), such as fly tipping and overgrown lawns. In terms of location, Tansley was mentioned
as being clean whilst several areas were highlighted as having issues with dog fouling (such as Dovedale).
Table 1: Residents comments on the cleanliness and tidiness of the local area
Percentage of residents – base size 63

Theme

Count

%

Locations mentioned

31

49%



Tansley

Around Hilltop School
Smedley Street
Tombs Dale
Dovedale
Wellfield Lane

Positive themes:
Clean/tidy
Negative themes:

Dog mess/ fouling

26

41%







Litter

19

30%



Along A52

Fly tipping

8

13%



Stoney Wood

Lawn/ grass overgrown and weeds

7

11%

Need more bins (including dog waste bins)

6

10%

Mess from tourists/ travellers

3

5%

Unclean

3

5%




Wellfield Lane
North of Hurst Farm

Parks upkept

3

5%



Ashbourne

People don’t clean up after themselves

2

3%

Mess following Monday markets

1

2%

Could be better/ could be worse

4

6%
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Below is a selection of comments from residents.
“No nothing messy here. Only thing is they don’t
sweep roads, [but it is] generally clean. Our village
is very clean, some larger towns have quite a lot of
dog mess.”

“Outside my garden, there is council grass, and
nobody looks after it. I keep it tidy. People walk
past and leave rubbish in it, but I have to manage
it to ensure there is no mess. The area around my
home is the main concern”.

“Fly tipping is a bit of an issue, as not sure of the
lane names, as we have open country side, as
people just drop things here. Litter is not an issue,
as nice clean and tidy around.”

“There is a massive problem with dog
mess and the parks are not clean for the
children. This is particularly around the
area where we live, Ashbourne, and in
the child friendly areas in the town
“centre.”

“I think it's mostly clean. There is some litter and
dog poo in the parks.”

“Lots of fly tipping up at Stony Wood”.

Safety
Residents were asked to what extent they felt Derbyshire Dales was a safe place to live. Figure 2 below shows
that the majority of residents agreed (94%) it was a safe place to live. Only 2% disagreed.
Figure 2: Derbyshire Dales is a safe place to live – agreement levels
Percentage of residents – base: 63

Strongly agree (43)

68%

Tend to agree (16)

Neither (3)

Agreement 94%

25%

5%

Tend to disagree (0)

0%

Strongly disagree (1)

2%
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Analysis by sub groups indicates:


Residents 55+ (100%) were more likely to agree that the district is safe compared to younger age
groups (88-93%);



Residents living in the ‘Central’ area (100%) were more likely to agree that the district is safe
compared to those living in either the ‘North’ (88%) or ‘South’ (89%).

Residents were then asked if they could provide reasons for their answer. There were total of 62 valid
comments. Their responses have been analysed and categorised into themes and are presented in Table 2
below. Individual responses could have contained more than one theme and therefore the total presented in
the table may be higher than the number of residents.
Almost eight out of ten (79%, 49 mentions) residents said there are no problems with safety where they live,
and/or that they felt safe. However, 11 residents stated that they were aware of theft/burglary taking place
in their area.
Table 2: Residents comments on the Derbyshire Dales being a safe place to live
Percentage of residents – base size 62

Theme

Count

%

No problems/ feel safe

49

79%

Neighbourhood watch

3

5%

Good policing

1

2%

Theft/ burglary

11

18%

Lack of police

8

13%

Traffic/ speeding

7

11%

Drugs

2

3%

Worse at night

1

2%

Getting worse

1

2%

Children (ASB)

1

2%

Other

4

6%

Positive themes:

Negative themes:
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Below is a selection of comments from residents.

“I've never had any problem with safety in
Derbyshire Dales.”

“Pretty safe around here. We don’t get a lot
of crime, but just the odd crime around here.
I find it safe during day and at night. We have
security at home but it’s just a normal thing
to do.”

“It’s safe and secure. We don’t have
police
presence
but
have
neighbourhood watch. Pretty much a
safe place to live.”

“As nowhere is ever 100%. pretty safe
around here though. Pretty safe no real
issues that I know of, as we have had
some crime around with tradesmen,
police don’t come around when called, so
don’t really bother.”

“There are a lot of robberies in the villages. The roads in the villages don't
get a low speed limit and there is a lot of accidents on the main roads
with low speed limits. They are not very safe. Nothing ever gets done
about this”.

“As hardly much crime, very low crime rates, as very happy with bringing
my children up here, as a few have had burglaries, but I’ve not
experienced much. Safe in the dark and let kids out, When I’m out in the
dark its safe”.
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Toilets
Residents were asked to what extent they felt there were sufficient public toilets in Derbyshire Dales. Only a
quarter of residents (23%) agreed with this statement. 57% disagreed.
Figure 3: Sufficient toilet provision in Derbyshire Dales – agreement levels
Percentage of residents – base: 61, excluding don’t know

Strongly agree (6)

10%
Agreement 23%

Tend to agree (8)

13%

Neither (12)

Tend to disagree (9)

20%

15%

Strongly disagree (26)

43%

Analysis by sub groups indicates:


Residents under 55 (57-65%) were more likely to disagree that the district has sufficient public
toilet provision. This compares to 50% of residents aged 55+;



Women (63%) were more likely than men (50%) to disagree that the district has sufficient public
toilets;



Residents with a disability (30%) were more likely to agree than those without a disability (22%)
that the district has sufficient toilets available;



Residents living in the ‘Central’ area (69%) were more likely to disagree that the district has
sufficient public toilet provision compared to those living in either the ‘South’ (56%) or ‘North’ of
the district (41%).

Residents were also asked if they could provide reasons for their answer. There were total of 62 valid
comments. Their responses have been analysed and categorised into themes and are presented in Table 3.
Individual responses could have contained more than one theme and therefore the total presented in the
table may be higher than the number of residents.
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The greatest number of responses related to issues with charging for residents to use public toilets, or
residents stating that public toilets should be free (27 mentions). This was followed by residents voicing
concerns over the lack of public toilets (18 mentions) and the closure of toilets in the local area (15 mentions).
11 residents did agree with charging for using public toilets; however most said that this was only if toilets
were kept clean and well maintained.
Table 3: Residents comments on the public toilet provision across the District
Percentage of residents – base size 62

Theme

Count

%

Agree with the charges (if this means toilets are clean and well maintained)

11

18%

No problems/ happy

2

3%

Charges are a problem/ public toilet should be free

27

44%

Not enough public toilets

18

29%

Local toilets have closed

15

24%

Public toilets are not clean/ well maintained

8

13%

Council Tax doesn’t provide value for money (if residents have to pay for public toilets)

7

11%

Do not close public toilets

5

8%

Short opening hours

4

6%

Don’t use public toilets

12

19%

Other

2

3%

Positive themes:

Negative themes:

Below is a selection of comments from residents.

“I never really used them as I use the ones in coffee
shops when having a coffee. I would not object to
paying for them if they were kept clean though.”

“There is a reduction of toilets, and
the charging is part of the problem,
they just need to be free and
available as is needed.”

“As have toilets about but don’t think it’s an issue,
as have something round or place go to when
need to. Not heard about the provisions, as don’t
mind paying for toilet as it helps maintain them.
As if you go abroad, we have to pay for them as
then they are cleaned and well maintained.”

“Not enough public toilets. Thing is we
pay enough council tax, and now you are
charging for toilets. The main toilets in
the car park now charge to turn away
local tourists.”
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“I don't like having to pay the 20p. Cleanliness - the toilets are disgusting. There are not enough toilets
in the area.”

“It is absolutely abysmal. This is
particularly the case in Ashbourne.
There is one set of toilets and there is a
charge to use them. The park toilets
and two other toilets have been shut
down. This is very difficult as I have a
toddler who is in the potty-training
phase and this means I have to travel
quite far, halfway across the town, in
order to find suitable facilities.”

“Because again as I work in Bakewell,
they have shut 2 out of the 3 toilets
Finding more people are using cafe
toilets than paying for toilets, as use free
toilet but not using the cafe in itself Bad
idea to charge for toilets”

Housing provision
Residents were asked a series of questions which related to housing development in the Derbyshire Dales
district.
‘Open market properties’
The first question asked residents if they agreed that more ‘open market’ properties should be built in the
district. Figure 4 shows that only 17% agreed and over half (56%) disagreed.
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Figure 4: Building of more ‘open market’ – agreement levels
Percentage of residents – base: 63

Strongly agree (6)

10%
Agreement 17%

Tend to agree (5)

8%

Neither (17)

Tend to disagree (14)

Strongly disagree (21)

27%

22%

33%

Analysis by sub groups indicates:


Residents aged 18-34 (21%) were more likely to agree that there should be more ‘open market’
properties built in the district (compared to 17% aged 35-54 and 16% aged 55+);



Men (22%) were more likely than women (14%) to agree that there should be more ‘open
market’ properties built in the district;



Residents living in the ‘South’ (32%) were more likely to agree that more ‘open market’ properties
should be built in the district compared to those living in either the ‘North’ (18%) or ‘Central’ area
(7%).

Residents were then asked why they agree/disagree with more ‘open market’ houses being built in Derbyshire
Dales. There was a total of 47 valid comments. Their responses have been analysed and categorised into
themes and are presented in Table 4 below. Individual responses could have contained more than one theme
and therefore the total presented in the table may be higher than the number of residents.
Residents disagreement with building ‘open market’ houses was also expressed in the comments, with 43%
stating that there are already enough houses or enough being built (20 mentions). Some residents were also
concerned with the lack of infrastructure to support new houses (11 mentions) and the use of greenfield
land/new houses spoiling the countryside (7 mentions). Just 6 residents suggested there is a need for more
housing.
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Table 4: Reasons for agreeing/disagreeing with building more ‘open market’ houses
Percentage of residents – base size 47

Theme

Count

%

Need more housing

6

13%

Provides more options

2

4%

More affordable

1

2%

There are enough houses/ enough being built

20

43%

Lack of infrastructure (i.e. roads, schools…)

11

23%

Concerned about greenfield land/ spoiling the countryside

7

15%

Out of people’s reach

4

9%

Pushes local people out (i.e. holiday homes)

3

6%

Build on brownfield

2

4%

Need more planning

1

2%

Positive themes:

Negative themes:

Below is a selection of comments from residents.

“Because I do not think there is enough houses
for families and single people. I know a lot of
people who would like to live here but there
are not enough houses for rent. Myself, I am in
a flat but there is no houses and I would like to
move to a house, and it has been more than a
couple of years, so it is a big issue”.

“Have a lot of building work
going on as no room for
anymore. Enough have been
built.”

“I think people who want to live in
Derbyshire dales need the opportunity
to find a house , I think it’s a big enough
area to absorb new housing , the trouble
is nobody wants it.”

“Because I feel that we have so many houses
being built without the infrastructure in place there is too much pressure being put on
current services etc”

Measurement Evaluation Learning: Using evidence to shape better services

Page 17

“Think they are planning over 400 houses as have petition going on.
Happy with what we have already have . As it’s such a lovely
countryside, don’t want it being ruined with too many homes.”

“Too many houses are being built. As the average home costs £250,000
many people cannot afford to buy here.”

Affordable housing
All residents were also asked if they would like to see more affordable housing being built in the district. Figure
5 overleaf shows that nearly six out of ten (59%) agreed. Around a quarter (27%) disagreed.
Figure 5: Building of more affordable houses in the district – agreement levels
Percentage of residents – base: 63

Strongly agree (27)

43%
Agreement 59%

Tend to agree (10)

16%

Neither (9)

Tend to disagree (5)

14%

8%

Strongly disagree (12)

19%

Analysis by sub groups indicates:


Residents 55+ (72%) were more likely to agree that there should be more ‘affordable’ housing
built in the district compared to younger age groups (46-57%);



Men (63%) were most likely to agree that more affordable housing should be built in the district.
This compares to 56% of women;
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Residents living in the ‘North’ area (76%) were more likely to agree that more affordable housing
should be built in the district compared to those living in either the ‘Central’ area (56%) or ‘South’
(47%).

Residents were then asked why they agree/disagree with more ‘affordable’ houses being built in Derbyshire
Dales. There were total of 55 valid comments. Their responses have been analysed and categorised into
themes and are presented in Table 5 below. Individual responses could have contained more than one theme
and therefore the total presented in the table may be higher than the number of residents.
Residents were generally more positive about ‘affordable’ housing being built with 29% of residents stating
that there is a need (16 mentions). Some residents suggested that this is most important for younger residents
(13 mentions) and those trying to get onto the property ladder (8 mentions). Reasons for not wanting
‘affordable’ housing built were concerns around greenfield land/spoiling the countryside (5 mentions) and
there being enough housing already (8 mentions).
Table 5: Reasons for agreeing/disagreeing with building more ‘affordable’ houses
Percentage of residents – base size 55

Theme

Count

%

Need more affordable houses for residents

16

29%

For younger residents

13

24%

Starter homes/ getting on to the property ladder

8

15%

For less wealthy resident

7

13%

Provides more options

1

2%

There are enough houses/ enough being built

8

15%

Concerned about greenfield land/ spoiling the countryside

5

9%

Lack of infrastructure (i.e. roads, schools…)

3

5%

Pushes local people out (i.e. holiday homes)

3

5%

Never affordable/ still too expensive

2

4%

Will bring trouble to the area

2

4%

Lower house prices for those trying to sell

1

2%

Positive themes:

Negative themes:

Below is a selection of comments from residents.
“They (houses) should be more affordable,
because it’s now really hard to get on to the
housing ladder.”

“It’s important to have affordable homes
for families to live in. As we need young
people in the area”.
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“Local people and youngsters cannot afford as people from outer areas buy
these homes which increases the prices. These homes are only bought as
second homes or holiday homes, not good for area as most are left empty.”

“Most houses here are very expensive as
youngsters cannot afford to buy, as their wages
are not enough.”

“We need more starter homes, as my children
are going away from area just to buy their
home.”

“Think there is enough being built, as enough
brownfield land for them to build on, as a lot of
sites have been granted permission for
development.”

“I don't want any more housing and
unsustainable housing works. I care about the
environment. I care about the green belt and
the environment.”

“Because there are too many houses being built at the minute, as going into the quarry, as ruining the
place, as the infrastructure not sufficient enough to cope.”
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Building affordable homes on greenfield sites
Residents that said they would like more affordable housing were subsequently asked if they would be happy
for them to be built on greenfield sites in the future. Around a half of residents (49%) agreed, and 41%
disagreed. The remaining 11% said they did not know.
Type and size of properties
All residents that stated that they would like to see more ‘open market’ houses and ‘affordable’ houses being
built in the district were asked what type and size properties they think should be built. There were total of
41 valid comments. Their responses have been analysed and categorised into themes and are presented in
Table 6. Individual responses could have contained more than one theme and therefore the total presented
in the table may be higher than the number of residents.
In terms of size, the most common suggestions were 2-bed properties (18 mentions) and 3-bed properties (11
mentions, and 7 residents suggested there is a need for more flats/apartments. Some comments were more
general responses. For example, 7 comments from residents re-highlighted the need for more affordable or
starter homes.
Table 6: Recommended types and sizes of properties, Percentage of residents – base size 41
Theme

Count

%

1 bed

4

10%

2 bed

18

44%

3 bed

11

27%

4+ bed

5

12%

Flats/ apartments

7

17%

Not flats

1

2%

Bungalows

1

2%

Small-medium houses

1

2%

Bigger houses

2

5%

Variety of houses

3

7%

More affordable houses/ houses to rent

7

17%

Starter homes/ family homes

7

17%

Do not build on greenfield sites

5

12%

Attached/ close to existing villages

5

12%

Infrastructure

4

10%

Outside of villages/built on green field sites (2 mentions each)

4

10%
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Car parks
All residents were asked if there were any improvements that could be made to off-street car parking for
residents and visitors across the district. There were total of 59 valid comments. Their responses have been
analysed and categorised into themes and are presented in Table 7.
Results show that residents find their permits useful (23 mentions) and suggest the need for more free or
cheaper car parks across the district (20 mentions). Some residents also suggested that the County Council
site or the Quarry may be useful places for additional parking. Other comments related to car parks being
expensive (15 mentions) and a lack of parking (13 mentions). 15 residents said they had no problem with
parking and/or that they were happy with the current provision.
Table 7: Improvements to off-street car parks
Percentage of residents – base size 59

Theme

Count

%

Residents’ permit is useful/ good

23

39%

More free/ cheaper car parks needed

20

34%

Car parks are expensive

15

25%

No problems/ happy with parking

15

15%

No parking/ not enough parking

13

22%

Bad parking/ dangerous parking

7

12%

Tourism/ tourists

6

10%

Charge for blue card

3

10%

Workers/ commuters

3

5%

Traffic wardens

3

5%

Remove free residents permits

2

5%

Provide more permits

2

3%

Introduce fines/ double yellow lines

2

3%

Better planning/ off-road parking for new developments

2

3%

Invest in public transport instead

1

2%

Differentiate between residential and on-street parking

1

2%

Implement time limits/ restrictions

1

2%

Subsidise park & ride

1

2%

Restrict permits

1

2%

Locations mentioned




County Council site
The Quarry








Wirksworth
Smedley Street
Hopewell Road
Mayfield Road, Ashbourne
Smedley Street (x2)
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Below is a selection of comments from residents.

“We have a resident parking permit, which works. As I don’t see
why residents should have to pay. They should increase prices for
tourists not residents as we live here.”

“Making more car parking available as in Bakewell have 2 small
car parks. Maybe build another car park to help. Also have
permits to have them extended to Saturday and Sunday. Maybe
give free parking on Sundays and attract more tourists. I like my
free permit, as price would not encourage me. as residents
would like free permits and if reduced also to help residents to
go into town.”

“The cost of parking puts tourists off and it is expensive
compared to other local councils. There is not a good
amount of parking. For me personally.”

“There is a big problem with parking, lucky if get any parking by
your home. Just that people have about 2 cars at least in a house.
Smedley Street nearly has no parking and people have double
parked.”

“There is plenty of space and the
car parks are nicely located. No
there are no problems with the
car parks.”

“There is a Sainsbury's near us
that do two hours free parking.
People are using this more than
other car parks in the area. This
seems to work, giving a limited
time like two hours free. Traffic
wardens are a bit irregular.”

“Lower the price of parking,
everywhere else in the country is
cheaper than here. Lack of
parking around here. Definitely
would be a good idea if reduced
prices as it will help.”

Town centres
The final section in the survey asked residents about their use of town centres. All residents stated they
shopped in at least one of the town centres listed in the survey. Figure 6 overleaf shows that around six in ten
residents said they shopped in either Matlock (60%), Ashbourne or Bakewell (both 59%). Around a third (32%)
also said they shopped in Wirksworth.
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Figure 6: Use of town centres in Derbyshire Dales
Percentage of residents – base: 63

Ashbourne (37)

60%

Matlock (38)

59%

Bakewell (37)

59%

Wirksworth (20)

32%

Analysis by sub groups indicates:


Residents 35+ (60-67%) were more likely than residents aged 18-34 (43%) to shop in Ashbourne;



Residents 55+ were more likely to shop in Matlock (76%) than younger residents (42%-64%);



Residents 55+ were more likely to shop in Wirksworth (40%) than younger residents (25%-29%);



Residents aged between 18 and 34 (64%) were more likely to shop in Bakewell compared to
other age groups (56%-58%).

All residents were also asked what services, activities, shops or facilities would encourage them to use their
local town. There were total of 63 valid comments. Their responses have been analysed and categorised into
themes and are presented in Table 8. Individual responses could have contained more than one theme and
therefore the total presented in the table may be higher than the number of residents.
The most common response was residents stating that they already use their local town centre or that they
don’t want to use it (23 mentions), followed by residents stating that there were too many charity shops (14
mentions). Other suggestions included the need for more clothes shops (9 mentions), a better variety of shops
(8 mentions) and more independent shops/markets and better parking/infrastructure (5 mentions each).
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Table 8: Encouragement to use local town more
Percentage of residents – base size 63

Theme

Count

%

Don’t know/ already use town centre/ don’t want to use it

23

37%

Too many charity shops

14

22%

More clothes shops

9

14%

Better variety of shops

8

13%

Independent shops/ markets

5

8%

Too many cafes

5

8%

Better parking/ infrastructure

5

8%

More for teenagers/children to do

4

6%

Larger shops (i.e. not independent, more high street names)

4

6%

More restaurants/ food outlets

2

3%

More home and furniture shops

2

3%

Cheaper shops

2

3%

Cheaper/ better transport

2

3%

Communal spaces (i.e. for musicians and entertainers)

2

3%

More outdoor/hiking shops

1

2%

More supermarkets

1

2%

Below are some comments to further illustrate why this service is a priority for residents:

“There is nothing that would make me use it
more than I already do. It's fine.”

“We have a lot of charity shops and cafes
but not enough of other types of shops. I
cannot go to get clothes; I have to go out
of town.”

“A lot more clothes and brand clothing shops as there are only charity
shops. Many people have to go out of Matlock for proper clothes
shopping.”

“More shops that aren't
aimed at tourists. There
are too many cafes.”

“I like Bakewell as it is pretty good with everything, I need it for now. But
more high street type of clothes shops, less cafes and charity shops.”
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Appendix B: Resident profile
Age
Age

Count

%

18-24

5

8%

25-34

9

14%

35-44

13

21%

45-54

11

17%

55-64

12

19%

65+

13

21%

TOTAL

63

100%

Count

%

Male

27

43%

Female

36

57%

TOTAL

63

100%

Count

%

Yes

10

16%

No

53

84%

TOTAL

63

100%

Count

%

Central

27

43%

South

19

30%

North

17

27%

TOTAL

63

100%

Gender
Gender

Disability
Disability

Area
Area
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